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Strength Area:

· Demonstrate strong communication skills and ability to establish connection with the clients. 

· A self motivated innovator with a record of success in troubleshooting.

· Good listening and negotiation skills

· Good presentation skills
· Ability to work under pressure.

· Computer skills includes windows XP office, Wind soft, Outlook, Power Point, Prime, Accounting Packages. 
Work Experience:
1) LG Telecommunication, Dubai UAE:

a) Designation: Merchandiser
b) Duties & Responsibilities:  

· Greeting customers
· Compare and educate them about our product
· Offering them the best deal to buy, in terms of gift vouchers and sup. things, if needed.
· Closing the deal and make the billing.
· Providing customer the committed product and farewell them.
    Achievements:


Selected as one of top-ten brand promoters within 07 months from joining among 195 brand promoters across UAE.
2) Inverse Dimensions, Islamabad:
                  a)  Designation: CSR
                  b)  Duties & Responsibilities: 

· Outbound calls to US. 
· Convincing call-receiver’s to stay on call for long. 
· Advertising home security products
· Finalizing a meet-up schedule, with the customer, on phone.
· Maintaining and providing every detail of the customer to the scheduling department.
          Achievements:
                              Awarded as best telesales representative in a quarterly-based appraisal among 25 staff.
3) J Telemarketing, Islamabad: 
                   a)  Designation: CSR  
                   b)  Duties & Responsibilities: 

· U.S. based Call Centre. 
· Offer customers homely feelings by talking to them friendly.
· Giving a little bit info about home security products to customers.
· Convincing customer to meet or talk with the company’s representative.
· Promote customer’s information to the schedule department.
Computer Skills:                      

· Windows based networks for trouble shooting and operations. 

· MS Office, Wind Soft, (Word, Excel, PowerPoint). 

Education:       

Graduation 

Languages:     
       
                         English, Urdu.

Reference:         Available on request.

Personal Information:
Date of Birth:
         01 March, 1992
Nationality:
         Pakistani

Marital status:        Single

Visa status:             Employment Visa 
Driving License:     LMV (in process)

