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Personal Details:

Nationality

:
Indian

Date of Birth

:
11th August, 1981
Languages Known
: 
English , Hindi and Marathi 

Relationship Status     :            Married

Visa Details :                Visit Visa. 

Academic Qualification:

·   HSC Mumbai Board ( St. Thomas Baptista College, Vasai,Mumbai - India) June 1998-March 1999 

·  SSC Maharashtra State Educational Board (St. John 23rd High School, Virar,Mumbai - India) June 1995 –March 1996


Professional Experience:

1)  Worked as a Sr. Practitioner –CRM Operations with IBM –Daksh later changed to   Concentrix (Mumbai,India).Since March,2007 till February 1st 2015

Department : CBNA (Citi Bank North America).

Department : Orange (UK process for Broadband and Landline)

Duties and responsibilities:

· Support and provide superior service via phones, e-mails and faxes as a receiver and caller

· Use questioning and listening skills that support effective telephone communication.

· Use an effective approach to handle special telephone tasks like call transfers, taking messages, call backs, holds, interruptions, and unintentional disconnects.

· Understand the impact of attitude in handling calls professionally

· Effectively deal with job stress, angry callers, and upset customers

· Use the most appropriate way to communicate with different behavior types on the telephone.

· Apply the elements of building positive rapport with different types of customers over the phone.

· Apply the proper telephone etiquette to satisfy various customer situations.

· Apply appropriate actions to effectively control a telephone call.

· Identify voice skills and how to enhance a good telephone presentation.

· Meets commitments to customers

· Other duties as assigned.

Display Time flexibility towards shifts as per work floor requirements
2) Worked as a Supervisor with Bright Fabricator & Engineers.

    Since November 2000- October 2005.

    Department : Welding resources.

Duties and responsibilities:

· Supervise the job carried out and make sure the job is completed in given time.

· Check if proper safety measures are taken while completing the job and guide with proper safety measure on time to time.
3)Worked with Sea Lord Resort.

    Since August 1999 - October 2000.

    Department : Entertainment.

Duties and responsibilities:
· Taking special requests from the audience face to face. 

· Choose some of the music to be played to the target audience. 

· Making special announcements to a Club audience i.e. birthday best wishes etc.

· Promoting the Resorts special promotions. 

OBJECTIVES:

· To find a challenging position and to be the part of the growth oriented company, wherein I wish to secure and stronger upon my experience and contribute to the company’s profitability.

SUMMARY:

· I am bringing my personal and professional experiences, my knowledge, skills and abilities to this position. I plan to work with constant efforts to master the duties, tasks of the position and the performance objectives established by my supervisor and myself to grow with the company.  

Additional knowledge:

· Basic Computer Knowledge, Internet & Ms Office.
References:  

· Available on request

Hobbies :  Music , Playing Football. 
