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Gulfjobseeker.com CV No: 1356630
Mobile +971504753686  cvdatabase(@)gulfjobseeker.com 

To contact this candidate use this link
http://www.gulfjobseeker.com/feedback/contactjs.php
Personal Information:

Date of Birth : 19/11/1986

Sex
: Female

Nationality
: Indian

Marital Status: Married

O   Objective:

Intend to build a career to utilize my skills and abilities in an Industry that offers professional growth while being resourceful, innovative and flexible and work in challenging and creative environment.
Work Experience Summary:
· UAE EXCHANGE AND FINANCIAL SERVICES 
Designation: RESERVATION EXECUTIVE
Duration: From November 2012-February 2015
· Ticketing & Reservations 
· Responds to Customer Queries 
· Using Amadeus, Abacus and Galileo for Ticket issuance. 
AIR INDIA, TRIVANDRUM
Designation:
RESERVATION STAFF
Duration:
From June 2011 – June2012
· Ticketing & Reservations 
· Responds to Customer Queries. 
· Using SITA Reservation System for Ticketing & Reservation 
MANTHRALAYA CONSTRUCTIONS,TRIVANDRUM
Designation: FRONT OFFICE EXECUTIVE
Duration: From SEP2009-NOV 2010
· Receiving calls from customers 
· Keeping records of incoming and outgoing register 
· Preparing excel sheet for daily tasks 
SWASTHIK TOURS AND TRAVELS,TRIVANDRUM
Designation: Counter Trainee
Duration: From Dec2008-Jan2009
· Ticketing issuing 
· Galileo Training 
Academic qualification:

	Course
	:
	IATA/UFTAA Consultant Diploma

	Year
	:
	2008

	Institute
	:
	Swasthik  School of Travel and Tourism, TVM

	University
	:
	Montreal,Canada

	Graduation
	:
	Bachelor of Arts[Philosophy]

	Year
	:
	2005-2008

	University
	:
	Universityof Kerala,Trivandrum,Kerala


Technical Qualification:
Through  Knowledge  in  MS-Word,  MS-Excel,  MS-Power  point  &
Internet.

Languages known:
Fluent in English, Malayalam, (Good in Speaking, Reading &Writing.) Tamil(Speaking)

Skills:
To give a bit of an insight into my way of working, I would make brief mention of the following aspects:-
 Timely thought and meticulous planning in all sectors of responsibility.
 Use of initiative and Drive
 Ability to working close Co-operation and harmony with others.
 Taking maximum load off superior shoulders to enable on devote one’s energies to more important.

