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A Highly- Organized Asst. Night Manager with proven Front Office /Night Auditor/Management skills and lots of Initiative. Able to deal with the people to all levels and capable of ensuring the hotel run like clockwork  Experience of organizing and supervising of the hotel activities in a busy environment, all within budget and time scales.
Experience: - Sales Executive

Establishment: Al Rana Equipment’s, Hamariya Free zone, UAE

Period: From Aug 2013 onwards till date
Night Manager/Night Auditor
Establishment: M/s Liwa Plaza Hotel Apartment, Dubai, UAE
Period: From March 2007 to July 2013
Responsibilities includes the following but not limited to: 
· Independent Handling the hotel in Night Shift
· Coordinate Front- End staff in Hotel
· Handling CID and Police Officers with well manors
· Updating Daily reports, Market Segment reports, etc.
· Handling the problems of customers in night shift with high level customer satisfaction
· Night Auditing
· Prepare and maintain files for future revision. Like Front Office. House Keeping, Coffee Shop, Restaurant and Store
· Prepare Auditing Report 

· Report direct to the General Manager

Receptionist/Cashier/Reservation Agent
Destination: Liwa Plaza Hotel Apartments
Period: From July 2005 to February 2007.
Responsibilities includes the following but not limited to: 
· Customer Service

· Handling a busy telephone switch board (8 lines and 62extensions)
· Handling all reservations enquiries

· Arranging Transportation facility for guest
· Arranging Tour Programs

· Preparing and sending Police report

· Handling Cash include Foreign Currency
4) Designation: Tour & Transport Co ordinator 
Establishment: M/s Smart Transport, 24 Jawaharlal Nehru Intl.Stadium                           Complex, Cochin, India
Period: From September 1999 to December 2004.

Responsibilities includes the following but not limited to:
· Arranging Transportation to Inbound & Out bounds Tourists for Sight Seeing & Hotel Reservation
· Co ordinating with Tour Agents for mutual benefits
5) Designation: Assistant Tour Organizer
Establishment: M/s Dolphin Travels, Ravipuram, Ernakulum, India.
Period: From January 1996 to July 1999.

Responsibilities includes the following but not limited to:
· Hotel Booking
· Air & Rail Ticket reservation
6) Designation: Tour Consultant 
Establishment:M/s Dolphin Travels,Ravipuram,Ernakulam,India.
Period: From March 1994 to December 1995.
Responsibilities includes the following but not limited to:
· Organising Local Sight Seeing for Tourists
· Arraning Road & Rail Transportastion for Tourists
Educational Qualification:

SSLC



Board of Public Examination ( Kerala State)
Additional Qualifications / Knowledge:
Basic knowledge of MS Office application software’s 
Languages Known:

English, Arabic, Hindi, Malayalam and Tamil

Personal Details
Marital Status 


: Married
Nationality



: Indian
Driving License 


: Valid UAE Light Vehicle Driving License
