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                           RESUME
Objective
Self-motivated and committed personality with all round hospitality experience seeking to continue career with a strategically focused organization to make a significant contribution by applying my experience and expertise. I have a strong ability to analyze and assess complex information and draw conclusions from it. I instill a feeling of ownership in my team, which becomes a key to delivering service excellence at all times. 
I feel that my greatest strengths is my strong commitment to giving all hotel guests the best possible experience. Secondly my skill at working efficiently as part of a team, and forming solid personal bonds with other staff members and my desire to do everything possible to ensure that my hotel not only meets but indeed exceeds all the goals and targets set for it.
Summary

Vast background in supervising and managing all aspects of the front office. Performing daily monitoring of rooms inventory, rate and plan availability. Ensuring adequate staffing levels for all section of the department. Developing and implementing training needs and development plans. Overlooking department forecasts and budgets.
Summary of Qualifications
Strong knowledge of property management systems. (Opera 5.0.03) In-depth technical proficiency in Microsoft applications. Knowledge of Micros Night Audit. Strong ability to solve problems – identify the main cause and find a permanent solutions. Excellent communication skills - both verbal and written. Excellent organization and time management skills. Remarkable interpersonal skills. Excellent listening skills. Deep and advanced accounting and mathematical skills. Ability to work well in a team, adapt easily and learn quickly. Ability to multi-task, remain calm and professional under stress. Ability to maintain a positive attitude, handle conflict and confrontation. Ability to establish structure and discipline in a department.
Summary of Professional Experience
April 2014 till Date
The YAS Viceroy, Abu Dhabi
 



Night Manager
499 Rooms, 5* Luxury Hotel
.




 
Key Responsibilities

· Ensure that all guest receives a warm, memorable and personalized welcome to the hotel, setting the scene for their stay.
· Manage the night team, ensuring that skills and standards are trained, demonstrated and maintained throughout the team.

· Complete the Night audit and Micros audit in a timely manner. 

· Ensure that the security of the hotel and the night operation goes smoothly.

· Ensures that the guest needs are anticipated and that any request are actioned.

· Setting up cost control policies in place to help the department to achieve the financial goal.    

· Assist Front office Manager to evaluate levels of Guest satisfaction and monitor trends, with a focus of continuous improvement.

· Ensure regular and VIP Guests are recognized and that the Front Office department operates with a sales attitude.

· Maximize room occupancy at best rates and use up-selling techniques(TSA) to promote hotel services and facilities.

June  2011 to March 2014
The YAS Viceroy, Abu Dhabi
 


Asst. Manager – Front Office 

499 Rooms, 5* Luxury Hotel
.




 (covering Duty Manager)
July 2009 to May 2011 
The YAS Hotel, Abu Dhabi
                                              Front Office Sup. (Pre-opening Team)
Pre-opening Team member of the grand Opening of F1 Grand Prix 2009, Abu Dhabi. The only hotel which has a F1 race track passing through it. 
September 2008 to March 2009
Tiara Hotels & Resorts, Dubai.

  
          Navigator Sup. (Pre-opening Team)
309 Rooms, 5* Hotel.
September 2006 to September 2008
Madinat Jumeirah, Mina A’ Salam.
                                                   Guest service Executive
292 Rooms, 5* Boutique Hotel.
June 2004 to September 2006
Holiday Inn, Mumbai                     




     Front Office Assistant.
190 Rooms, 5* Hotel.





     (Shift Leader / Night Auditor) 
Industrial Training
October 2002 to March 2003 
Tulip Star Hotel (Centaur hotel Juhu), Mumbai                                         Industrial Trainee. 
· Six months intensive training in all 4 major departments, i.e. Front Office, Housekeeping, Food Production and Food and Beverage service. 
· Specialized training in the Front Office and Food and Beverage Service departments.
Education 
· Executive Master's in Business Administration (EMBA) with specialization in Hospitality and Tourism Management from Indian School of Business Management and Administration in March 2014 
· Diploma in Hotel Management & Catering Technology from American hotel and Lodging Association (AHLA) along with Rizvi College of Hotel Management Catering Technology, Mumbai in April 2004.
· Board of Intermediate Examination (H.S.C.) with Commerce Stream from Mumbai Board in May 2001.
· Board of Secondary Education (S.S.C.) from Mumbai Board in May 1999.
Achievements
· Awarded the ‘The Team Member of the Year 2010’ for excellent service by The Yas Hotel.
· Awarded the ‘Colleague of the month’ for excellent service throughout the month of October 2009 by The Yas Hotel.
· Successfully delivered 500 hours of training to new colleagues during the pre-opening.
· Successfully completed the work shop on "The 7 Habits of Highly Effective people"
· Finalist in the ‘AICR Dubai Receptionist of the year 2007’ competition.
· Awarded the ‘Colleague of the month’ for excellent service throughout the month of December 2007 by Madinat Jumeirah Hotel.
· Successfully completed 2 day work shop on Task The Trainer (Budy builder)
Personal 
Date of Birth

:
02/05/1983
Marital Status
:
Married
Nationality
           
:
Indian
