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To contact this candidate use this link

http://www.gulfjobseeker.com/feedback/contactjs.php
Summary 

· Master’s in Human Resource Management, over 13 years of experience in Human Resources – Exposure to various HR functions.
· Works effortlessly as an individual contributor or team member to deliver qualitative, time bound results. Proficient in Account management, Customer needs understanding and Manpower planning.
· Hands on experience of organizational restructuring, designing and implementing HR policies and systems, manpower planning and recruitment, induction and training, competency mapping,  introducing innovative HR practices with focus on employee communications, compensation management, Learning and development, Performance Management and Succession Planning 

· Proven expertise in setting up/streamlining Human Resources operations with introduction of systems/procedures adhering to best practices, maintaining healthy employee relations and thus creating an amicable & transparent environment.

· A creative communicator and presenter, able to establish rapport with individuals and groups at all organizational levels.

· Experience in identifying the right channel of recruitment for various types of hiring needs like job postings, social media, referral programs, vendors, walk-ins, volume hiring, niche skill hiring.

· Responsible for planning and strategizing the recruitment drives for project Ramp-up.

· A keen interest with sound knowledge of the markets of GCC.
· Fair knowledge of GCC Labour laws.
· Client Requirements Domains handled: Energy, Oil, Power, Gas, Financial, Banking, FMCG, Retail, Healthcare, Telecom, Pharma, e-Learning, Logistics. 
Skills 

	Recruitment & Selection

Organizational Development

HR Policies & Procedures

Performance & Compensation
Employment Laws & Contracts
	Employee Engagement

Change management

Process Improvement 

Mentoring & Coaching

Team building – Leadership
	Training & Development

Benefits management

General Administration

Succession Planning
Internal Audits      


	
	
	EDUCATION

	2001
2001

1998
	
	Master of Human Resources Management.... 
Master of Business Administration

Bachelor of Commerce 

	
	
	Professional  Certification / Trainings
· Certified Psychometric & Personality Profiling Analyst (Thomas International, UK)
· Certified ISO 31000 Risk Management Implementation –  (British Standards Institution)
· Certified Forensic Accounting.
· Certified ITIL Foundation.

· Diploma in Computer Applications (DCA) - LIBA

· Six Sigma Trained
· SAP – HR Trained



Experience 

Diya Systems – (www.diya.net)







July 2013 - Present
Diya Systems ( CMMi Level 3 / ISO 9001 – 2008 company) is a fully owned subsidiary of Glow Touch Technologies, an award-winning technology services firm delivering custom technology services to business of all sizes around the globe. We consist of 1200+ professionals. 
Manager – Recruitment

· Responsible for high volume recruiting of candidates for various IT/ITES positions.

· On time delivery for all positions as per SLA.

· Setting / Review the team KRA’s periodically.

· Submission of various recruitment reports. (Daily Mandates, Bench Forecast, Head Count Analysis, Attrition etc..)

· Acting SPOC for all the requirements.

· Daily Business meeting with Global sales team / offshore Delivery Heads.
· Implemented Human Resource Information System (HRIS)
· Implemented /Automation of the ATS and worked on design of the functional model.

· Vendor Management.

· Recommending bench resources for the multiple projects.

· Managed strong conversion from offer to joining.
· Designed and developed the Job Descriptions for all Positions.
· Work closely with stakeholders to meet all recruitment requirements for staff hiring.

· Responsible for Job Fair/Campus Drive.
Expertus InfoTech Pvt. Ltd., –  (www.expertus.com)




May 2006 – June 2013

We're an e-learning Software services firm that combines processes, people and technology in powerful new ways to optimize every aspect of corporate learning operations.
Assistant Manager – HR
· Developing and implementing organizational effectiveness initiatives, reviewing and improving existing HR policies, processes and procedures to ensure alignment with the organizational growth plans.

· Timely reviewing of compensation and benefit strategy and ensure its alignment with the market rate.

· Responsible for end-to-end Recruitment process, Manpower planning, Sourcing strategy and Hiring plan.
· Ensuring smooth running the entire process of On-Boarding – Disbursement of appointment letters, their entire Joining documentation, Induction program, Employee background verification checks and other on boarding activities.

· Work closely with the BU Heads / hiring team to understand their business needs; present them qualified candidates to match the right fitment.

· Manage the external Vendors/Agencies in Sourcing.
· The entire process of off - Boarding of employees – exit clearances, full & final settlement.

· Responsible for handling International Recruitments.

· Responsible for Performance Appraisal Process/Roll-out.

· Lead in-house committees to organize various social events for employees

· Rewards and Recognition programs./Managing Employee Relation.

· Implementation of Policies.

· Preparing weekly and monthly various MIS./Providing Inputs for Payroll Processing
· Design, Implement & Manage Succession Planning and Career Development program.

· Design and Prepare reports based on assessments for senior managers to gather training needs and identify competency gaps.

· Got appreciation from the BU and Delivery heads for quick closing.

· Developing and implementing strategies to recruit qualified H1B consultants on the Payrolls of the company. Proficient with US Tax terms.
· Employee safety, welfare, employee relations, Grievances handling and counseling. 

· Training needs identifications, finalization of training program, identifying faculties internal/external, and preparation of training calendars.

Amtex Systems – (www.amtexsystems.com)




July 2004 – Feb 2006

Amtex provides high-quality end-to-end software solutions across industries through unique models and methodologies, to deliver time, cost, quality and full-service advantages best-of breed in nature.

Technical Recruiter
· Recruitment / Selection /UK Visa Process
· Coordinated Local and International Recruitment agencies for effective staffing solutions. 

· Worked well on time-bound target-oriented environment.

· Contract and Permanent placement of IT Professionals in UK/EU market

· Reviewing and updating candidate’s records/ maintenance of large database of IT Professionals.

· Have strong contacts in various IT niche skills across India & Globally.

Sensiple Software Solutions - (www.sensiple.com)




Jan 2004 – June 2004
Sensiple Software Solution’s vision is to become a World class IT Solutions provider by consistently delivering smart business solutions and mission is to provide simple technology solutions to complex business problems. 
Sensiple is an e-business solution provider.
HR Executive
· Recruitment of US Citizens, Green Card Holders and H1B consultants.

· Well Versed with employment terms as in W2, 1099, C2C etc. and dealt with H1B, Citizens, Green Card, EAD, & TN Permit etc.
· Identification of resources was done through various means like Job Sites, Referrals, Contacts and Database.

· Qualifying consultants from other agencies for end-client needs. 

· Conducting preliminary telephonic Interview to know candidates technical skills, communications skills, availability for project, Salary (Hourly/Monthly/Annual) negotiations. 

nLogue Communications (IIT Group)





Feb 2003 – Dec 2003

n-Logue has been established to serve the Information and Communications needs of the people in small town and rural India, through the medium of the Internet.
Executive – HR & Administration
· Handling recruitment.

· Coordinating in formulation & implementation of policies.

· Leave & Attendance Records.
· Making travel arrangements involving receiving & evaluating staff vacation requests and ensuring that they fall in contractual data and eligibility.

· Conceiving, implementing & monitoring administration procedures & guidelines.

· Purchasing all office furniture and equipment, printing and stationery supply and store stock control and maintenance.

· Managing infrastructure development entailing daily administration, maintenance of premises/ rooms, handling travel helpdesk, follow up on reservation as well as other facilities like telephone, AMCs.

· Ensuring renewal of the property leases, maintenance contracts, catering supply contracts are carried out in accordance with predetermined schedules and policies.

CG-Maersk Information Technologies – Denmark Group



Oct 2001 – Sep 2002

A joint venture between Maersk Data, Denmark (Part of the A.P.Moller group which is the biggest industrial group of Denmark and holds monopoly in the Shipping and Logistics domain globally.
Executive – HR
· Recruitment of Technical manpower.
· Prepare & post advertisements in portals, web sites and leading newspaper.

· Conducting walk-in interview, Campus interviews.

· Conducting Aptitude Test / Psychometric Tests
· Update resumes database.

· Responsible for co-ordination with consultants and other contacts to source resumes.
	
	
	

	
	
	

	
	
	PERSONAL

	Passport
	
	G-6869577

	Marital Status
	
	Married & having 3 children’s

	Reference
	
	On Request

	Languages Known

	
	English | 



Characteristics 

· Builds Strong Relationships − Establishes a strong collaborative team environment. Creates a climate of support and high morale with a focus of meeting the expectations of stakeholders.

· Results Oriented − High energy, hard worker. Unafraid to seize opportunities with a minimum of planning, accept challenges and drive others for results.

· Personal Flexibility − Comfortable with change and handling uncertainty. Remains calm under pressure, making effective decisions in difficult times while maintaining a positive ‘can do’ attitude.

· Proven ability to multi-task in a fast-paced highly demanding environment, and in a matrix organization.

· Effective negotiation and influencing skills.

· Able to travel regularly.
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