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PERSONAL PROFILE

Nationality:


South African
Date of Birth       


27 July 1978

Sex
           


Male       

Marital Status


Married

Dependants:


Two
Languages:


English & Afrikaans (Fluent)
Driver’s License: 


UAE 03                                                                                                                                                                                                                                                        

Objective:
To obtain a responsible position where my experience,   accomplishment, creative ability and organizational proficiency will allow me the opportunity to provide a value to the company, while creating an environment for continued professional growth.
CAREER AND ACHIEVEMENTS TO DATE

                                
1997                       
Cloetesville Secondary School,

         

Matriculated                            

2000
 
Security Course Grade E




Private Security Industry Regulatory Authority  





Cape Town, South Africa
2000
 
Security Course Grade D





Private Security Industry Regulatory Authority  





Cape Town, South Africa

2000
 
Security Course Grade C





Private Security Industry Regulatory Authority  





Cape Town, South Africa

    
2000    

Armed Reaction





Private Security Industry Regulatory Authority  





Cape Town, South Africa

Qualifications Summary
· Able to operate effectively in a high volume service driven transport operation.

· Possessing a good understanding of all relevant legal compliance and fleet controls.

· Experience of Budgets and Financial controls.

· Knowledgeable in all process compliance areas including; Legislative, Productivity, Quality and Service.

· Comprehensive understanding all of areas of Fleet Management and Transport Operation.

· Full understanding of transport operational systems.

· Able to work diplomatically in a unionized environment.  

· Excellent leader with a firm but fair attitude  

· Extensive knowledge in advanced safety and security operations, equipment, tactics, communications, lawful search/seizure, rules of engagement.

· Extremely skilled at identifying/analyzing weaknesses, vulnerabilities and high-risk scenarios. 

· Able to proactively anticipate and prevent security breaches that might lead to dangerous situations. 

· Knowledgeable with 9mm, OC spray, body armor, riot gear, batons, and restraint tactics   

· Wide security experience in access systems, patrolling, investigative procedures, incident report writing, and customer service. 

· More than 5 years of experience as a security officer . 

· Efficiently trained in hand gun retention, power hand cuffing, crisis intervention and tactical communications (Verbal Judo). 

· Basic Fire Fighting and Fire Warden skills

· First Aid/CPR certified and OCAT (pepper spray) certified. 

· Excellent communication, motivational, interpersonal, and presentation skills.   

PROFESSIONAL EXPERIENCE TO DATE

Company:

                             
Chubb Security Alarms       

Period:                                                    
 
2002 - 2007

Armed Response:     
Responding to security alarms or emergencies                                                                                   Active in patrolling the parking lots and external ground, keeping logs of all security incidents. 
Interface with the Police and Fire Departments and respond to all emergency situations as needed or directed by policy. Answer radio pages and calls in a prompt manner and prioritize calls based on importance.
Maintain the safety and security of residents, visitors and staff. Perform identification and vehicle checks.

Security Shift Leader:
To make sure that the shift runs smoothly and according to plan. 
                                                                                
All unexpected conflicts that occur throughout a shift, I had to if for any reason a conflict arises between employees, an employee and a customer or between customers.

                                                                        
Responsible for maintaining control of the situation and calmly resolving conflict. 

                                                                              
 Conduct staff Trainings, take disciplinary action when needed.

                                                                               
Supervising day to day operation of an assigned client’s site and patrol area.

                                                                               
Managing team of Security Officers, Site and Shift, scheduling Training, Coaching, development and support.

                                                                                
Ensuring the client’s site is provided with high quality Security services to protect people and property.

                                                                               
Building, improving and maintaining effective relationship with both clients and employees.

                                                                              
Coordinating necessary support services to effectively manage client site to meet or exceed operational goals and to provide quality customer service.

                                                                               
Managing the security and Health and Safety Standards on the clients premises as per requirement

                                                                               
Handling any escalated security issues or emergency situations appropriately.

Client Liaison:  

Preparation of weekly and monthly reports, liaised with other disciplines for coordination efforts, initiated and generated technical instructions, dealt with any "people" issues in a positive manner, responded to complaints and addressed concerns.
Security Administration of Shift duties
Company:  

                             
Klein Joostenberg Winery      
Period:  

                             
2007 - 2008
Wine Sales Assistant
I conducted formal and informal wine tastings at Cellar Door to increase sales and awareness of product.  I had to manage the Cellar door over weekends and was responsible for the stock control.  Responsible for all functions of the retail store including sales, customer service, inventory and technical troubleshooting.  Maintained internal visual merchandising and in-store displays and ensured store appearance met company standards at all times.   Maintained proper inventory controls, facilitated inventory transactions and maintained compliance with store standards.  Ensuring orders were processed and goods were delivered on time.
Company
Avis UAE 
Period:
2008 - Current
Contractor Abu Dhabi Gas Industries

Leading and motivating the entire transport team and responsible for looking after 1112 vehicles which run on a 24 hour basis. On call out of hours and over weekends to deal with any urgent matters.

Duties:

· In charge of the day to day operations of the Transportation and Fleet Management Section.

· Efficiently managing a team of 14 drivers and 1112 vehicles. 

· Responsible for all of the dispatching, routing, and tracking of vehicles.

· Compiling weekly and monthly vehicle reports.

· Issuing of ADNOC Rahal Cards, cancelations, amendments and renewals.

· Summarizing of Vehicles Rental and Traffic Fine Invoices for processing.

· Ensuring company compliance of all transport policies, legislation and procedures.

· Managing, monitoring and developing a team of drivers and assigning duties as per TMS requests from employees and Management.

· Involved in strategic development and strategy planning.

· Being the first point of contact for all drivers and internal customers including Top Management.

· Making sure that all transport fleet vehicles are properly maintained and serviced.

· Arranging for the induction and training of all new staff.

· Regularly liaising with the Travel & Transport Department Head and  Transportation & Fleet Management Section Head to ensure a smooth running of the Department.

· Developing and nurturing customer relationships.

· Maintaining accurate administrative records.

· Organizing vehicle checks.

· Identifying operational issues, potential problems, solutions and opportunities.

· Resolving and managing queries and complaints courteously and efficiently.

· Appraising staff performance and also taking disciplinary measures when required.

· Ensuring all site and customer objectives are achieved.

· Assisting the HSE department with accident investigations.

Social skills and competences

	Strong organizational skills. Excellent communication skills both verbal and written. Excellent administrative skills. Proven ability to multitask. Capable of building professional and effective relationships with service providers to manage operations. Responsible for providing effective communication to all stakeholders (external customers, vendors, suppliers, sales and internal customers) to ensure expectations are met and progress is effectively communicated. Multi-lingual. Ensure all customer issues are resolved and responded to in a proactive manner.
	


*References available upon request
