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PROFFESSIONAL STATEMENT:
A competent and multi skilled banking professional possess 7 years experience of branch banking

Operations with Islamic banking awareness and extensive customer service expertise.
In a lookout for a challenging and rewarding opportunity in an organization that will utilize my expertise to benefit mutual organization and self growth and success.
AREAS OF EXPERTISE:           

Branch banking operations
 Customer Services


   International remittances

Islamic banking
 Teller supervision

    Accounting
KEY SKILLS AND COMPETENCIES:        

Customer facing
Decision making




Communication
Confidence                                    
Team work       

     Interpersonal skills
Customer focus   
Punctuality                                     Commercial awareness  
CAREER HISTORY:
BankIslami Pakistan Ltd
Customer Services Executive (Backup operation manager)
March 2013 to till date 

Performing following tasks in capacity of supervisor 
· Responsible for overseeing all activities pertaining to branch banking operations such as cash operations, 
      Clearing cheques, remittances, customer queries and ATM operations.

· Authorization of Teller transactions within assign limit.

· Responsible for opening new Individual & corporate accounts by ensuring internal and central bank policies.

· Adheres all “Anti money laundering” and “Know your customer” policies to track suspicious transactions.
· Issuance of Term deposit receipts, cheque books and balance certificates to customers.
· Handling customer queries regarding profits on term deposits, transactions, bank fee & charges etc.

· Cross selling of Mudarbah, Diminishing Musharkah and Ijarah products to branch customers.

· Handling internal & external Audits and compliance inspections.

· To make customer aware about Islamic banking.
Dubai Islamic Bank Pakistan Ltd
Officer Operations

Mar 2011 to Feb 2013 
Responsibilities: 
Having ample experience in Operations Department with variety of work, i.e. 
· Receiving and processing foreign remittances including, mail transfers, telegraphic transfers 

And foreign bills for collection.
· Monthly ITRS reporting to central bank for all foreign currency inflows and outflows from branch.
· Fund Transfers and foreign currency conversions.

· Correspondence with swift and treasury department regarding remittances & conversions.
· Served as an operation manager whenever instructed by the manager.

Meezan Bank Ltd.
Cash officer
Aug 2010 to Feb 2011

Responsibilities:

· Cash receiving and payments of local and foreign currencies.
· Identify counterfeit notes.

· Buy and sell currency from the vault and make sure the Teller till limit is not exceeded.

· Payments of home remittances (Western union, Meezan Xpress).
· Responsible for cash balancing at closing of every working day.
· Served as a chief cashier whenever required.
· Promptly respond to all queries received from customers regarding cash operations.
BankIslami Pakistan Ltd.
Customer Service Officer 
June 2007 to Aug 2010 
Performed following tasks in capacity of Universal Teller

· Handling Teller services counter which includes Cash receiving and payments, Clearing of local & foreign cheques, Issuing Pay orders and Demand drafts, fund transfers and foreign currency conversions etc.
· Payments of Home remittances (Money Gram, PRI & Al-Zamil).
· ATM Balancing & reconciliation.
· Handling customer queries regarding account balances, transactions & bank charges etc. 
· To make customer aware about Islamic banking.

ACADEMIC QUALIFICATION:
In Progress 
     

 PAF-Karachi Institute of economics and technology
Karachi, Pakistan                            MBA Finance
2009



 University of Karachi            
                                                                                 Karachi, Pakistan

 Bachelor of Commerce
2006


              Government college of commerce and economics

                                                                  Karachi, Pakistan

 Intermediate
TRAINING AND CERTIFICATION:
· Islamic Finance Planning workshop         
    (Islamic Finance Awareness Series 2014)
· Islamic Banking Certificate    

    (BankIslami Pakistan Limited, 2014)

· Compliance foundation course        

    (Online training program from Dubai Islamic Bank UAE, 2011)

· Foreign Account Tax Compliance Act (FATCA) Overview
PERSONAL INFORMATION:
Date & place of birth
:
November 25th, 1986 Karachi – Pakistan

Marital Status

:
Married

Languages

:
English & Urdu
Visa Status

:
Visit

