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OBJECTIVE
To associate myself with good organization where I can develop my potential and skills to its maximum, and establish myself as better professional.

EDUCATIONAL QUALIFICATION

	Examination/ Degree
	University
	Institute
	Year

	Graduation in BTS


(Bachelors in Tourism Studies)
	IGNOU,  DELHI


	IGNOU, DELHI
	2012

	2yrs Diploma in 

Travel and Tourism
	South Delhi Polytechnic For Women, DELHI
	South Delhi Polytechnic For Women, DELHI
	2009

	12th 
	Central Board of Secondary Education, India
	St. Columbo Public School, DELHI
	2007

	10th 
	Central Board of Secondary Education, India
	Manvi Public School, DELHI
	2005


PROFESSIONAL EXPERIENCE   (Total Experience – 5.5 years)  
         1.  SITEL INDIA LTD
Started working as Customer service professional for one of the renounced website lastminute.com. (24th September 2012- 22nd March 2015) and got promoted as Senior Customer Services Professional within 18 months.

Responsibilities

· Meeting Customer Expectation at the fullest.

· Assisting customer’s flight query like amendment, cancellation, baggage etc.

· Knowledge about Sabre Red and Amadeus Vista.

· Handling client escalations

· Working as a Sr. CSP(backend profile)

· Ensured effective and prompt follow-ups with customers.

· Ensured customer satisfaction by achieving delivery & service quality norms.
· Meeting the monthly target of the LOB.
2.    IBM DAKSH PVT.LTD.    (Sr. Customer Support Executive, FEB 2010 –AUG 2012)

Worked for Gurgaon based company IBM Daksh Private Ltd, as Sr. Customer Care Executive for united airlines supporting international customers for ticketing or customer resolution.

Responsibilities-   Providing assistance to customers related to their travel bookings.  

· Ensured effective and prompt follow-ups with customers.

· Ensured customer satisfaction by achieving delivery & service quality norms.

· Mentored the team in absence of the Team Leader for running successful process operations and quality control along with service standards for business excellence.

Internship – Completed Internship with Vivek Travels Pvt. Ltd. (July 2009 – Dec 2009)
AWARD AND ACHIEVEMENTS
· Got RISING STAR Award in Sitel

· Got SUPER TALENTED ACHIEVERS award in IBM.

· Got RISING STAR award in RT outsourcing.
IT SKILLS 

Operating System
: Windows 7, Windows XP, Windows 2000, Windows 98 

Applications

: MS word, MS Power point

OTHER INTERESTS
· Playing badminton, swimming.

· Love to travel, drive and listing to music.

PERSONAL DETAILS                                     
DATE OF BIRTH                          : 20TH MAY 1989
MARITAL STATUS                         : SINGLE

GENDER                                           : FEMALE

NATIONALITY                             : INDIAN
LANGUAGE KNOWN                   : ENGLISH, HINDI 
I hereby declare that the details furnished above are true and correct to the best of my knowledge. 


