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CURRICULUM VITAE

Gulfjobseeker.com CV No: 1357590
Mobile +971504753686  cvdatabase(@)gulfjobseeker.com 

To contact this candidate use this link

http://www.gulfjobseeker.com/feedback/contactjs.php
CAREER OBJECTIVE: 
To be in an organization, that provides opportunities for learning and implementing skills to contribute to the growth of company and also broadening my own competencies. Also,  to  harness  my  technical  skills  to  the  maximum  benefit  of  the  organization  and  achieving  job satisfaction in whatever environment that I am working in and provide best solutions to the client. 

ACADEMIC PROFILE:  
· Completed H.S.C from Pune Board.

· Completed S.S.C from Pune Board.

· Completed Bachelor of Business Administration from Pune Board.

TECHNICAL SKILLS:

· Office:  Ms – Office.
· Tally ERP 9.3.
PROFESSIONAL SKILL:
· Workflow Management.
· Good Analytical and Problem Solving Skills.
· Possess Excellent Interpersonal, Communication and Organizational Skills.
PERSONAL SKILLS
· Flexibility, problem solving abilities, good communication and creativity.

· Good leader ship quality and ability to take quick decisions.

· Generating reports for monthly and quarterly stats
WORK HISTORY:
	Duration
	Organization
	Designation

	1.9 Years
	WNS Global Services
	Sr. Associate


  











               ROLES AND RESPONSIBILITY IN WNS Global Services 
· Used to sale Credit Cards.

· Dealing with UK customer for British airways credit card customer service and up sales
· Providing details based on the customers requirement.

· Explain to the customer about credit limit enhancement if it’s available on account.

· If customer is eligible for any other offers like a loan and etc then direct to the customer right department.

· Making entry of invoice in system generating reports for monthly and quarterly stats.

· If  customer  is  eligible  for  upgrade  then  transfer  the  call  to  upgrade department.

· Matching the cost and the revenue.

· Analyzing the discrepancies in the billing.

· Worked within the strict timelines and have met the deadlines.

· Have successfully delivered the assigned work on time.

KEY ACHIEVEMENTS:
· Achieved a good team player.

· Have worked as a floor support.

PERSONAL INFORMATION
Date of Birth 

 : 25th Oct. 1991

Language knows
 : English, Hindi and Marathi. 
Marital Status

 : Un-Married 
Hobbies        
               : Playing Carom and listening to music. 
DECLARATION:
I hereby declare that the above furnish information is true to the best of my knowledge and belief.
