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Objective:

Intend to build a career with leading corporate of hi-tech environment with committed & dedicated people, Which will help me to explore myself fully and realize my potential. Willing to work as a key player in challenging and creative environment  
Professional Experience  

· Resident Engineer  (JUNE 2007- JUNE 2008)
Renown Systems & Softwares, Bangalore.
· Installing new computer systems and connecting them in to LAN
· Installing the basic OS and the supporting software as per the guidelines of the organization
· Recording the model number of each installed hardware component and forwarding the details to the administrative authorities
· Attending the maintenance calls by the users
· Providing online and on-site support to users
· Preparing reports for the attended support calls and forwarding the same to the supervisor
GCC Experience 
· Desktop Support Engineer (JULY 2008 – JUNE 2013) 
Abd Alaziz Abdo Hasan Hakkami Est, Saudi Arabia.
·  Responsible for networking, design, installation and maintenance services.
·  Supporting users and network administrators over the telephone and by email.
·  Maintain the companies network infrastructure. Networking and providing support for Windows, and Mac issues
· Configuration and testing of any new hardware and software.
· Travelling to client sites to help with installs, deployment, and troubleshooting. Management of the daily data       backup and retrieval scheme.
· Installing and operating Windows desktop and server operating systems.
· TCP/IP networking and hardware maintenance and repair. Training new employees.
· Ensure computer hardware is safe & complies with health and safety legislation. Applying patches in accordance with company procedure 
System Administrator  (JAN 2014 – JAN 2015)
Renown Systems & Softwares, Bangalore.
· Implementing & Administrating Windows Server 2008 & 2012 Network Environment
· Configuring Sonic Wall TZ Series 
· Implementing & Configuring WAN, LAN & Wireless LAN connections
· Configuring VLAN & Inter – VLAN Routing. 

· Managing and maintaining the routers and switches. 

· Troubleshooting hardware and software problems.
· Configuring ,managing and maintaining networking equipment’s.

· Deploy and manage Exchange server 2013.

· Monitor, maintain and troubleshoot an Exchange server 2013 environment. 

· Configure permissions and secure Exchange server 2013.

· Plan and configure mailbox server role.
· Manage recipient objects , address policies and address list in Exchange server 2013.

· Plan and implement the client Access server role in Exchange server 2013

Key Strengths:
Good knowledge in Windows Server 2008 & 2012 Network Environment and basic knowledge in cisco 
Knowledge in Win2000 server ,WinXP ,Win2003R2 ,Win7 and Win2008R2 server OS.
Knowledge in DNS, DHCP and active directory
· Excellent organizational skills with Strong analytical, troubleshooting and problem-solving.

Excellent communication, interpersonal and customer handling skills.
Trainings and Certifications.
· ACHP ( Advanced Computer Hardware Professional ) from APTECH , Palakkad , Kerala 

· Cisco Certified Network Associate (CCNA)

               Cisco ID: CSCO12530067.
·  (CCNP) Routing & Switching
· Microsoft Certified Solutions Expert (MCSE) Messaging
              Microsoft Certification ID : 10861485
ACADEMIC QUALIFICATIONS:

· BCA          : CMJ University 
· Plus two  : Kerala State Board 
· 10th          : CBSE Kendriya Vidyalaya , Palakkad
Other Personal Information: 

Date of Birth                                    
 May  18th,1987

Marital Status                                      
Single

Nationality 



Indian

Languages known                            
English, Arabic, Hindi, Malayalam and Tamil
Hobbies / Interests                                       Browsing and Watching Football 
Declaration:

            I hereby declare that the information furnished above is genuine to the best of my knowledge.

Place: Dubai 
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