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	Objective
	
	To utilize my knowledge coupled with creativity to                                                           convert organizational goals into reality to also ensure a steady growth for self and for the organization.                   

	Skills & Abilities
	
	Customer Relationship ( Sales and Retail)
· Excellent communication and Interpersonal skills.

· Customer Grievance addressing and loyalty programs.

· Sales Analysis assistance and log checks. 

Soft Skills

· Known languages English, Tamil, Hindi, Malayalam.
· Hard working.

· Team player.

· Interactive.

Technical Skills

· Software : MS Office, Windows, Mac, Linux, Wireshark,Nmap,Splunk

	Experience
	
	Possesses excellent communication and inter-personal skills for customer interaction. Have been able to make use of all the right IT tools and technology to analysis and reporting purposes in the assignments below.
Sales Officer, Lotus Associates, Trichy

The job role is completely on banking in which I dealt in handling the customer developing a good relationship with them and sold various products such as Personal loans, Business loans, Mortgage loans, Automobile loans based on the requirements of the customer and met the eligibility criteria of different financial institutes to process their loans through us and have maintained and handled clear records of the customer and product.
Sales force Customer Service and Relationship Officer, Chennai.

The job role is to handle customers of Amazon and the candidates of Amazon with their queries and sort their queries in the most convincing manner this also includes handling customer grievances besides help build customer loyalty programs

	Education
	
	Hindustan institute of technology, chennai, b.tech

Completed Under Graduation in Computer science and engineering under Hindustan University Chennai with 6.14 cgpa in the year 2016.

S.d.a hR. SEC. SCHOOL, TRICHY, Higher secondary

Completed higher secondary under State board of Tamilnadu with 62% in the year 2012.

S.d.a hR. SEC. SCHOOL, TRICHY, hIGH SCHOOL 

Completed high school under ICSE board of education with 66% in the year 2010.

	Leadership
	
	· Won district science expo 2011 on the topic Hydro electric energy through domestic water sources conducted by Education board of Tamilnadu at Bishop Heber School Trichy.

· Manager of the Hospitality department in the college for National level programming contest of ACM-ICPC which took place at Hindustan University on 2016 in which over 1200 students have participated.


DECLARATION

I hereby declare that the above particulars furnished by me are true to the best of my knowledge and belief.                              
Place:   Dubai                                                                                                        SIGNATURE                  

                               JAFAR                                                                                        

