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DOB:


06/10/81
Marital Status:
Married
Driver’s License:

Languages Spoken:
English (Fluent), Shona (Fluent) and Ndebele (Basic)
Place of Birth

Kwekwe

Profile

A young, innovative and dynamic IT Specialist in networking ,systems analysis  and systems  administration with 6yrs experience. Ability to provide users technical skills in Syspro, have played a pivotal role in upgrading Syspro for Rio Zimbabwe LTD (Empress Nickel Refinery). I have supported users for this mining giant for the past six years years and contributed significantly to Syspro database management and analysis. Skilled in Information security,Internet security through ISA server 2006 ;process control, efficiency optimization, troubleshooting, quality control, data analysis and report writing, cost management, project management and staff supervision. A diligent, competent and meticulous character that is at home in a challenging environment with a strong commitment to safety and a willingness to tackle new projects.
EDUCATION AND QUALIFICATIONS:

	Year completed
	Institution
	Qualification

	To Complete 2015
	UZ
	Studying towards MBA

	2013
	Age Technology
	Certificate in PLC and SCADA installation,configuration and management 

	2012
	Cisco
	CCNA (Verification code 412454173067INDK)

	2006
	Midlands State University 
	Bsc Hons Degree in Computer Science

	2001
	KweKwe High School 
	Advance Level

	1999
	KweKwe High School
	Ordinary Level


Complimentary Skills

1. Well versed with windows platform, exchange server 5.5- 2003,windows server 2000-2008
2. Working knowledge of ISO 9001 ,ISO 14001 and OHSAS 18001 , Behaviour Based Safety Intervention (BBS) and Enterprise Wide Risk Managements Systems.
3. Wonder ware suite systems SCADA,Intouch version 10.1,Unity13112707 and RSLINX softwares.
4. Well versed with change management procedures and designs
5. Experienced in Local area networks, Microsoft exchange and internet connections.
Professional Affiliations 

1. Cisco Network Associate. CCNA
Work Experience


Feb 2009 to Date:   
        
Empress Nickel Refinery (RioZim Ltd)
(Empress Nickel is a toll refiner of low Sulphur Ni-Cu matte producing first grade electrolytic Nickel and Copper cathodes as well as Cobalt oxide cake and P.G.M’s concentrate as byproducts. It also operates a Submerged lance Smelter which smelts the leach residue to producing a low Sulphur Cu rich matte)
Position Held: 

Systems/Network Administrator: 
· ICT project experience (problem solving, design scoping, planning, and Development upgrades, networks and infrastructure changes and critical PC rollouts).
· Network designing and configuration, TCP/IP management and VLAN management.
· Sound knowledge in working with cisco products.
· Syspro ERP installations, configurations and administration. Responsible for product licensing, database creation, user access level configuration, menu administration, sub module configuration, general ledger integration, data integrity, timely upgrades using SQL 2005
· Provide Help desk support using OTRS helpdesk .
· Database design and management.

· Designing new IT solutions to improve business efficiency and productivity.

· Implementing network security and internal controls for data protection.

· Providing Training to users for new system.

· Identifying options for potential solutions and assessing them for both technical and business suitability.

· Developing customer relationships. Extensive LAN/ WAN/ Hardware/ Software experience. Achieving significant savings within budget and tight timescales within demanding SLAs

· Now looking to make a continued significant contribution within a new challenging role designing, supporting, administering and implementing network projects.
·  Administration of Management Systems- Quality (ISO 9001), Environmental (ISO 14000) and Occupational Health Safety (OHSAS 18001).Lead and conduct internal management systems audits. 
· Advanced reporting skills using excel, Syspro Report Writer
· Designing inventory management systems that are compatible with Syspro and relating the operational cost to levels of production.
· Working crosses functionally within a customer focused, multi-site environment, identifying and meeting demands.

October 2007 to Feb 2009:

Empress Nickel Refinery (RioZim Ltd)

Position Held:


ICT Support Officer
Duties and responsibilities Include:
· Implemented technical solutions to complex ICT technical infrastructure problems.

· Identifying change management cycles, and managing solution projects from inception to completion via teams of contractors as well as internal resources, ensuring they are delivered on time and on budget.

· Assisting the Technical Services Manager to formulate and implement IT policies.

· Citrix MetaFrame deployment, configuration and administration. Tasks included farm(s) configuration, applications and desktop publishing, access and security configurations and server load balancing.

· Windows Domain upgrades from Windows NT to Windows 2003
· IT Systems backups and restorations. Applications data backup, and networking device configurations backup.

· IT Asset management. Maintaining IT asset register, tracking assets on loan and on repair.

· Installation, configuration and administration of Microsoft SQL Databases. Responsible for databases backup, restorations, replication

· Syspro ERP installations, configurations and administration. Responsible for product licensing, database creation, user access level configuration, menu administration, sub module configuration, general ledger integration, data integrity, timely upgrades and updates
Jan 2005 –Feb 2006 

RioZim Limited (Head Office)

Position Held:


Student Attaché
· Underwent a structured comprehensive one year hands-on Attachment traineeship with Rio Zim’s Operations i.e. Head Office 11 months and Renco Gold Mine (1month). Reporting to Network Administrator.
· Designing reports using Report Writer in Syspro
· Systems upgrades ie windows 200 platform to windows 2003 server platform.
· Efficient implementation and support of desktop operating systems, Windows XP/2000/9x

· Norton Antivirus corporate edition. Server components, Symantec center and client components installations and administration
· Local Area Network design, installation, upgrade and administration. Optic Fiber, UTP cat5 cable, Fast Ethernet switches and hub installations
· IT Systems backups and restorations. Applications data backup and networking device configurations backup.
·  Initiated end user training in software applications.
Nortable Projects
1. Project team leader in the installation, configuration and training of the online requisition Syspro 6.1 module. Project was a success and was completed within budget time.
2. Planning and installation of the VSAT point to Point communication  connection  between the service provider and RioZim ENR and also upgrading the entire Empress Nickel Refinery LAN .
3. Project team leader in the installation and configuration of Alan Bradley PLCs and SCADA systems analysis. Project was a success and was completed within budget time and cost.
Current Process Improvements Projects
1. Working on Automation of the Nickel process plant by implementing an upgraded software SCADA,supervisory control and Data Acqusition System.
2. Working on upgrading the LAN by increasing the address pool through subnetting and also introducing VLANs to some users to segment the them for security purposes.
Training
· Isolation and Permit to work systems-2009
· PLC programming with modsoft (downloading and uploading plcs programs)
· Installation and configuration of Citrix metaframe 4.5
· Understaning behavior based safety
· Intermediate First Aid training 2009
Extra Curricular Activities
Reading widely ,Playing squash and Watching soccer
