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Driving license        British Full

Marital status:          Separated / Divorced

Date of Birth:
30th August 1962
Profile:
Highly Motivated and adaptable catering services manager with   extensive catering and facilities management (soft core) experience on overseas assignments (Australia, Saudi Arabia, Afghanistan, Indonesia) 
Who has developed:- 
Management / supervisory skills

Hands on approach 

Creative flair

Hygiene, Health and safety awareness (QHSE)

Personnel supervision, training and development capabilities

Purchasing, logistics, stock control competence (QA, QC)

Administration, costing and budgetary control

Facilities Management (soft Core) capabilities

Internal and external auditing capabilities

On shore and off shore experience (oil and gas, geothermal, seismic)
Strengths

Experienced in wide range of catering and facilities management services.
Adept at motivating personnel and achieving objectives in remote locations.
Ability to converse with all levels of management and staff

Education:
Grange County Secondary School / Halesowen College of Further Education

Qualifications:
C.S.E’s:

Maths, English, Physics, Home Economics, Computer Studies, Technical Drawing & Metal Work.

City & Guilds:



Catering:

706/1 Basic cookery



Credit/Pass


706/2 Advanced cookery



Credit/Credit


707/1 Food service




Credit/Credit


707/2 Advanced serving techniques


Credit/Credit


Union of Lancashire & Cheshire Pastry

Credit/Pass


Advanced Pastry course



Credit/Pass


Alcoholic beverages course



Credit/ Credit


Communication skills



Credit/Distinction


Computers:

Certificate of achievement in information technology


City & Guilds 4242 


Information technology                                
 
Pass

Career summary
Afghanistan    Business Development Manager / Catering Manager
Indonesia        Field Camp Manager
Indonesia        Camp Manager
Afghanistan    Country Manager

Afghanistan    Operations Manager

Afghanistan    Ass operations manager

Afghanistan    Project Manager

Saudi Arabia   Chef Trainer

Australia         Senior Chef de Partie

Recent Employment History (last 8 years)
Dec 14 – present 

              Unemployed 

Innovative Logistics LLC   

Business Development / Food & Beverage manager
May 13 – Dec 14
Compiled a matrix of supplier’s prices for food supply from Dubai and the market’s suppliers. 
I am also now responsible for the kitchen production, stocks and budget.

Importing of goods from Dubai, for sales to local clients, from NGO organisations. Compiling orders for such and requesting orders from Suppliers. Draw up PO, PR and Delivery notes. Taking stocks and reconciling such to keep abreast of the stock turnover and replenishment. Drawing up CCR (customs clearance records) to enable the shipments to pass customs without any delay.  
Using contacts within Dubai to procure and deliver to location all items required by the company.

My main roll is based on the food services side and as such we are building a good client base, our aim is to be able to supply the clients with speciality products direct from Dubai.  

Compiling the catering budgets, menu’s and all the pricelists for our client’s needs,    working out the Airfreight charges and such for the delivery of the goods required by clients and then relaying that information to the clients in the form of formal quotation.
Relaying all relevant information for orders, delivery notes and invoices to head office for the generations of final invoices.

Covering the role of Finance manager whilst on Vacation, preparing daily / monthly ledgers, daily cash handling, preparations of cash vouchers, working with head office in the transferring of information to provide client invoices.
Genesis Universal Trading
Nov 09 – April 13          Business Development Manager
Working within the company and with local businesses to improve the business  of Genesis, involved in contract negotiation, business retention, marketing, sales, dealing with clients on a daily basis to ensure that Genesis offer the best services possible. Taking New and innovative ideas and through constant contact with clients of past and present, the ministries of Afghanistan to promote new and exciting products. Dealing with military personnel at the highest levels, organising the implementation of standard operating procedures for the company, and taking the company to the next level of business partnerships with several companies here.  Meeting with high ranking ministry officials to enable both Genesis and the governments to obtain the best products for the market, trends, we are at present promoting two new products here for water purification systems and for prefabricated self-build houses. Both projects are in their infancy but already we have prospective customers. 
Have just taken the company to the next level, we have just been awarded ISO 9001:2008 for both our Bakery production unit and our Warehouse, within a week or so we will also be endorsed with ISO 9001:2200, this is a big achievement for the company
Energi Tata Persada            
Mar08 – Mar 09          Field Camp Manager                                        
· Responsible for the mobilization of non static field camps for rig personnel. 

· Enabling of camp computer based systems for front office administration, stock control, Health & Safety, housekeeping etc.

· Chairing Client, Company & Heads of Department meetings,
· General overseeing of the day to day running of the main camps, rig site camps etc.

· Installation of Waste pipes, for sewage and waste water.

· Overseeing the provision of catering and housekeeping services.

· Dealing with people on all levels including suppliers, personnel on-site & head office management. 
· Compiling client invoices. 

· Dealing with Facilities management, tracking all possible faults, inoperable equipment

· Daily Health & Safety reporting
· Compiling Quality Assurance Reports (QA), Quality Control Reports(QC),
· Dealing with Environmental issues

· Troubleshooting/problem solving at underperforming Camps   
· Facilities management soft core ( Housekeeping ,Laundry)

· Buildings management                                     

Pt Ogden Indonesia             
Jan 07 – Mar 08             Camp Manager
· Responsible for the day to day running of the Camp, 
· Working closely with my administrator to ensure that the room allocation and booking is carried out to company standard and procedure, 
· Liaising closely with both clients, and their designated parties. 
· Problem solving with my work colleagues to ensure a smooth running camp, 
· Overseeing the standards of the camp 
· Implementing the new Standard Operating Procedures(SOP) that came into force, this was a project that I took responsibility for,
· Taking the new SOP’s and reducing the administrative burden of them by eliminating duplication and getting this implemented at other sites
· Daily updating the filing system ready for the implementation of the above. 
· Overseeing that staff are trained in the right areas of their jobs, with plenty of hands on help
· Overseeing the final reports for the month end, and being accountable for any major issues that arise 
· Reporting directly to the operations team any incidents or contract related items that we cannot deal with on-site 
· Compiling QHSE, QA, QC audits & staff rosters
· Facilities management soft core (housekeeping ,laundry)

· Buildings management

Sodexho Afghanistan            
July 06 - Nov 07           Country Manager
· Responsible for the day to day running of the catering operations with in Kabul and Herat 
· Working in conjunction with all project managers in all locations
· To ensure smooth running of all units, also responsible for the running of the country
· Working closely with the clients to ensure complete contractual obligations where adhered to by both parties 
· Working closely with project managers for the control of stock at kopcke warehouse, 
· Reducing the amount of holding stock and slow moving items 
· With responsibility for accounts, payroll, facilities management, buildings management, procurement, logistics, administration, Human resources, contract negotiations, contract submittal, vehicle rental contracts, budget control
Sodexho Afghanistan          

Mar 06 – Aug 06         Operations Manager
· Responsible for the day to day running of the catering operations with in Kabul and Herat 
· Working in conjunction with all project managers in all locations
· To ensure smooth running of all units
· Also responsible for the running of the country whilst country manager out on vacation leave 
· Working closely with the clients to ensure complete contractual obligations where adhered to by both parties 
· Working closely with project managers for the control of stock at kopcke warehouse, reducing the amount of holding stock and slow moving items
Sodexho Afghanistan

Mar 05 - Feb 06         Assistant Operations Manager / Relief Country Manager
· Responsible for the day to day running of the catering operations with in Kabul and Herat
· Working in conjunction with all project managers in all locations
· To ensure smooth running of all units
· Also responsible for the running of the country whilst country manager out on vacation leave
· Working closely with the clients to ensure complete contractual obligations where adhered to by both parties
· Laundry 
· Housekeeping
· Administration
Sodexho Afghanistan          
Jun 01 – Mar 05
Project Manager
· Responsible for site visit to determine the status of the project, reporting back to S V president on tasks that needed to be accomplished  prior to opening the operation, recommendations for re development of existing site and ways of utilising space already available.
· Start-up of project, and continued overseeing of project from day one to completion, and further into the contract 

· Responsible for the day to day running of  catering feeding over 600 members of the armed forces, 
· Also standing in for the country manager whilst on vacation, 
· Continually liaising with the contacts for the military, 
· Improving the standard of service, 
· staff management, administration, company and client accounting, human resources, budget control, buildings management, facilities management, stock ordering, stock rotation, logistics,
· Meeting with clients on regular basis, daily weekly & monthly progress reports, and monthly meetings with management. 
· Training of new local staff & new employees
· Computer training for administration and accounts. 
· QHSE, QA, QC auditing, menu planning, menu costing. 
· Staff rosters
· Laundry

· Housekeeping 

· Administration
TRAINING:

Nov 05 

BOSIET Training   (survival training)
Mar 90 – Mar 91
Martin James Training Centre

Computer training

Dec 91 – 95
Gardner Merchant training including PACE manual book keeping system, Count it , create it, pay it , COSHH , health wise, investors in people, inter personal skills, assured safe catering.
June 1999 
R I P H H



Certificate gained

Interests: 
Football. Computers, training cooking skills, wine making, golf. Swimming, travel. Scuba diving
Professional bodies:      
Qualified football association referee, PADI open water diver
References Available on request from:
Mr Stuart Neilson  
PT 


Ogden Indonesia

Mr Nick Morgan   
PT 


Energi Tata Persada

Mr John Patterson 
Director 

Chagala Aksai
Mr Roger Boycot  
PT 


Energi Tata Persada 
Salary Expectations: 
Negotiable
Early Employment History
Sodexho Saudi Arabia        
Jan 01 – Jun 01

Chef Trainer
Responsible for implementing a training program within a section of the remote site catering that Sodexho offer in Saudi Arabia , was responsible for training Indian chefs to cook and serve continental/ western foods on several locations in the desert. Menu planning, menu costing, standardised recipes, QHSE, QA, QC auditing for both client and company.
Sodexho Australia Olympics Sydney Opera House          
Aug 00 – Oct. 00           
Senior Chef de Partie

Helping the Australian Sodexho team to prepare meals for the service within the Opera house and for outside functions and functions within the Opera house.

Sodexho UK Midland Bank

Jun 1998 – Dec 2000

Catering Manager
Catering for the directors of the bank and their guests (fine dining dinner parties), completing weekly and monthly trading figures, training, menu planning, ordering client liaison budget compilation, E.S.P.R.B updating, quality assurance audit.

Gardner Merchant MEB HQ
Jun 97 – Jun 98
Head chef/ Assistant manager
General Catering responsibilities, ordering stocktaking, staff management, deputizing for manager, relief chef manager, menu planning, costing .daily trading, book work, quality assurance audits.

Wood farm Golf Club          
Mar 95 – Jun 97
General Manager
Responsible for the day to day running of a member golf club, greeting all members, working in the club shop, catering, bar work, cellar man, weddings and functions organising, setting up of computer based members account system.  
Gardner Merchant Birmingham Airport
Nov 92 – Mar 95
Assistant manager/Head chef
Preparation of over 500 meals per service, buffets, etc. stock control, training, PACE book keeping deputizing for the manager

Relief manager

Having complete responsibility for running of the unit, including ordering staff management, weekly and monthly financial returns, wage returns, etc.
Gardner Merchant AA HQ
Oct 91-Nov 92 
Assistant Manager
Cooking Main Meals, pace book keeping, ordering .training, stock control, and fire officer.
Royal Oak
Mar 91 – Oct 91
Publican (Self Employed)
Day to day running of a small family run public house, duties would consist of financial book work, catering for restaurant, and all other duties associated with the running of a public house.

Crystal Tavern 

July 88 – Feb 91
Publican (Self Employed)
Day to day running of a small family run public house, duties would consist of financial book work, catering for restaurant, and all other duties associated with the running of a public house.
Plough & Harrow Hotel     
Oct 86 – July 88
Chef Taunant
Training Junior Members of staff, ordering, stock control, deputizing for other members of staff

Apollo Hotel                         

Sept 83 – Oct 86 
Sous Chef
Health & safety office, ordering stock control training deputising for the head chef.
Savoy Hotel London          
July 80 – Sep 83
Chef de Partie
                               Main aspects of the job were training junior members of staff on my team, staff rotas, ordering, and stock control

Preparing room service meals, orders for restaurant, banqueting services, meals up to 1000 per day
