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Seeking Senior Software Tester/QA Engineer position with organisation of repute in IT Industry

PROFILE SUMMARY
· Over 8 years of experience in Software Manual/Automated Testing of Banking, Automotive, Health Care, Web Based and Client- Server Software applications with proven track record in successful timely delivery of projects.
· Experience involves in Software Quality management, Project management, Quality assurance and Quality control.
· Experience in creation of creation of Test Plan, Test Strategy, Test Techniques, Test Scenarios, Test Cases, Perform Testing and creating Test Report for Manual and Automated tests.
· Proficient in analysing System/Functional specifications, Use cases, Business requirements, Business rules to prepare test activities.
· Domain expert in tests like Module, Functional, Integration, Regression, System, Sanity, Load, Security, GUI, Software/Hardware Simulation, ECU, ETL-Data Warehousing, CAN, DICOM,HILS & SILS techniques.
· Experience in providing Test estimates, Traceability metrics, Root cause analysis, preparing Test reports on testing progress to top management; mentoring/handling the team efficiently.
· Expert in working across the complete Software Test Life Cycle (STLC) and Software Development Life Cycle (SDLC).
· Plan and manage multiple concurrent application releases, making key decisions and prioritizing tasks to keep projects on schedule.
· Improve software quality and customer experience by implementing processes which are efficient, drive towards consistency, leverage tools, use industry best practices and are regularly measured, evaluated and improved.
· Expert in defect management and coordinate testing activities between Testing and Development team.
· Work successfully with people within and across organizational boundaries to build agreements, guidelines and standards in order to resolve issues and create consistent practices
· Strong skills in project release planning, management, execution, documentation and reporting.
· Hands of experience in dealing with problems related to Hardware.
· ISTQB Advanced Level Technical Test Analyst (CTAL-TTA) Certified.
· Recognized with several awards from Company and Clients for excellent contribution to projects.
EDUCATION

Masters of Computer Application from Bharathidasan University, Tamil Nadu, India.
IT SKILLS

Platforms                     

:  UNIX, Linux, Windows 2000, XP, Vista
Databases
                 
:  Microsoft SQL Server, Oracle 9i

Automation Tools           
:  QTP 9.5, VSTS 2010, CANoe Tool, Vector CANalyzer

Protocols                     
 
:  CAN, DICOM

Defect Tracking Tool      
:  Quality Centre 9.1, MphasiS JIRA, Clear quest

Simulation Tool   
      
:  Matlab Simulink, HILS & SILS techniques
Simulators

      
:  CT scanner simulators, Vehicle suspension simulators

CRM Tools
      
      
:  Visual Source Safe (VSS)

Methodology                 

:  Agile-Scrum, Waterfall model, V-model

Business Process Tool     
:  Cofex (Singularity)   
Scripting


: Python, VB script                                            

ORGANISATIONAL EXPERIENCE

Bangalore, India    [Aug 2007 – Aug 2014]

URL: http://www.mphasis.com
>> Role: Senior Software/QA Tester

Key projects Handled 

Project #1
Position Creation Re-engineering

Position creation re-engineering is a web based application. It is a complete tool to support RMG, HR and Delivery Team for recruiting new people on various levels of the organisation. It provides completes automation for whole HR recruiting process as well external and internal Job Posting for the organisation. The system incorporates and facilitates data flow to various departments of organization like Human resources, finance, marketing, sales, purchasing, inventory etc.
Responsibilities:

· Independently managed and involved in the Test environment, planning, estimation, design reviews, walkthroughs for the project
· Devise the Test objectives, organizational Test policies, Test environment, Test strategies, Test plan, Test scenarios, Test cases, Test data, Test execution, Test reporting, Defect reporting.
· Worked closely with the End users, Business Analyst for requirement gathering and to create business requirement document and user stories.
· Used Agile-Scrum methodology for the project.
· Perform Module, Functional, Integration, System, Sanity, Load, Stress, ETL and Regression tests for the project.
· Document software defects using bug tracking tool JIRA and reported defects with program functionality, output, online screen and contents to software developers.

· Perform Load and Performance test using Visual Studio Team System (VSTS) automation tool.
· Execute Database testing and ETL test using SQL queries.
· Prepare Traceability Matrix, involved in Root Cause Analysis and defect prevention activities.
· Given demos to the stakeholders/management regarding the QA activities on various stages of project.
· Renowned by “The Submit Individual Award” for outstanding contribution to the project.
· Received twice “Value Appreciation Card” for service excellence, while working on other projects.
Project #2
Philips CT scanner: EBW 4.0, 4.5 and Portal (Client site 3 year project)

The Philips Extended Brilliance Workspace (EBW) is an independent CT diagnostic viewing and processing workstation. EBW can process thousands of Patient images. EBW functions include a variety of image handling features like archiving from PACS, viewing, manipulation, filming and analysis. 

         Portal is an EBW workstation can virtually turn any PC on the hospital network into a CT workstation. It is using thin-client technology to display images produced by the server. A portal system consists of one or more portal servers, one or more portal clients and network, which interconnects the client and server, other components like PACS servers, scanners and EBW workstations.

Responsibilities:

· Owns the individual QA testing responsibility of major CT Scanner component like Patient directory, Removable devices of  EBW

· Involved in all the phases of software testing life cycle starting from developing test plan, test strategy, test scenarios, test case design, execute testing and generating test reports and summary.
· Individually handle testing of CT Scan components like Recording, CPD, Auto delete, Film, Import-export of files, Report, Anonymous, Bookmarks, Quick review, Multimedia viewer, Rebuild, Queue manager, Multimedia viewer, Rebuild, Preference, Connectivity and DICOM.
· Execute Functional, Module, Integration, Regression, System, Functional, Performance, Stress, License, Security, Recovery, Connectivity and DICOM tests.
· Reproduce field problems and providing details to the clinical/application experts and analysing the beta site issues.

· Analyse issue using various QC tools and preparing CAPA (Corrective action and preventive action) reports.
· Extensive support for the global V&V team located at Haifa and Cleveland.
· Good relationship between the development team & test teams (multi sites). This includes weekly catch-ups, visibility on future release dates, launches phases (alpha/beta) and provides technical guidance to lower level staff.
· Renowned by “Team Contribution Award” in Philips town meeting for completing verification on time with excellent quality for CT Scanner project

Project #3     BPM-Access Card
              BPM-Access Card application is about automating the Identity card management process.  The application is to streamline the process of issuing the access card to new joiners, return of access cards and re-conciliation, request for change in access zones or additional access, replacement of lost / damaged access cards and de-activation of access, Re-activation of access, inventory management of access cards.
Responsibilities:

· Involved in formal and informal product design reviews throughout the software development lifecycle to provide input on functional requirements, product designs, schedules and potential issues. 
· Devise the test objectives, organizational test policies, test strategies and test plans.
· Design, develop test scenarios, test cases for different testing types from requirements and discussions with BA.
· Execute test cases, prepare test Reports, reporting bugs in Clear Quest.
· Track and communicate defects and defect resolution regularly to the development team and project manager during development, alpha, and beta testing phase.
· Planned and execute different type of Testing like Module, functional, integration, system, regression, performance and database.
· Provide defect status and quality metrics to the project manager, working to ensure bugs are resolved in a timely manner as dictated by the project schedule.
· Identify, communicate and follow-up with engineering on issues discovered during the test process.

· Participate in release deployments to the production environment and troubleshooting production issues.

· Perform Load and Stress test using VSTS (Visual studio Test System) automation tool.
· Prepare traceability matrix and Root cause analysis activities.
· Giving demos to management and stake holders at various stage of testing phase.
Project #4
JP Morgan chase- Gateway Architecture Upgrade

The purpose of this Banking project is to modify and overhaul the current Chase Online Gateway to enhance the solution efficiency, reduce the overall maintenance cost, and allow the solution to be easily extended.  Additionally, current and future project requests will bombard the Gateway, and consequently, the CIG IT group needs to put architecture in place to withstand the demand.

· Help develop and execute test strategies, test automation and test management practises.
· Develop test plan, test procedures, test cases, execute tests; report and track defect in Quality centre; report test summary to senior management for project evaluation.
· Execute Module, Functional, Migration, Integration, System and Regression tests.
· Execute QTP scripts for Functional and Regression tests.
· Ensure system and software meets standards and functional requirements to deliver quality product solutions to the customer.
MANDO SOFTECH INDIA, Gurgaon, India [Sep 2005 – July 2007]    

URL:http://www.mandosofttech.com
>> Role: Software Test Engineer

Mando Softech India Pvt. Ltd, an auxiliary division of Mando Corporation (concern of Hyundai) , South Korea a pioneer in producing software controlled advanced automotive application like ABS, ESP, CDC for Brake, Suspension and Steering

· Handled Embedded System Projects

· Worked in Suspension System Team, as a Software Test Engineer

· Worked for SDC-20 CDC project, Software controlled Suspension System

Key projects Handled 
Project #1  
Testing the SDC-20 ECU for HYUNDAI AND KIA MOTORS

· Performed testing of Suspension system control logic which is installed on the ECU using Simulator.
· The test conducted by preparing the test cases for various road conditions like rough road, wave road, bump road, dive control by referring the Software requirement specification and threshold values taken from real road condition.
· Designed the test scenarios, test cases for highly advanced SDC-20 CDC automatic Suspension System.
· Black Box testing of SDC-20 CDC for various OEM’s (Hyundai, Kia motors, SSangyong motor) by Simulator, HILS and SILS.
· Prepare Test Plan for various OEM’s.
· ECU Testing of SDC-20 CDC through Simulator using CAN, CANoe tool.
· Used CAN bus Analyser to monitor the log received; Used Python scripting.
· Document and report the Test Result, Bug Report, Threshold values, Test summary report to the Suspension Development Team in Mando Corporation Central R&D centre Giheung, South Korea.
Project #2
Designing of Model for the Suspension in Matlab - Simulink
Matlab is a high performance language for technical computing. It integrates computation, visualization and programming in an easy-to-use environment where problems and solutions are expressed in familiar mathematical notation.

· Design Suspension models in SILS using the tool Matlab - Simulink for validating the Digital Signals, Software program’s control logic for various road conditions.
· Automation of Test cases of SDC-20 through Matlab - Simulink.
· Design and Validate Digital Signal Processing of SDC-20 Control Logic using HILS and SILS.
PERSONAL DETAILS 

Nationality

:
Indian

Languages

:
English, Hindi, Malayalam, Tamil, Kannada, Arabic (basic) Korean (basic), German (basic)
Visa Status

:
UAE Visit Visa
Availability

:
Immediate
I hereby declare that all the above information furnished by me is true to the best of my knowledge and belief.

