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6.6 YEARS –PURCHASE / LOGISTICS / SUPPLY CHAIN MANAGEMENT

Extensive exposure in driving critical assignments across the career with proven success in ensuring optimum results
PR OFESSIONAL SYNOPSIS
· Highly committed and accomplished MBA (Operations)Professional offering 6.6 years of overall experience of which 4 years of experience in Supply & Logistics arena distinguished by commended performance and proven results 
· Expertise in formulating sourcing strategies, vendor identification & development, procurement, supply chain, logistics and analytical assessment for various material 
· A strategic planner with expertise in implementing cost saving measures to achieve reduction in terms of raw material, procurement costs, and logistics cost 
· Skilled in selecting and negotiating with suppliers on the basis of quality, order processing, timely supply and credit terms etc; Extended expertise in generating business from various clients and achieving business targets 
· Proficient in developing & streamlining systems for effective inventory control to ensure ready availability of materials in order to meet the production targets 
· Successfully designed, planned and implemented new changes in systems, procedures and ensured better performance standards and controls 
· Strategic visionary with strong negotiation skills, analytical ability, good judgment and strong operational focus attention to detail 
· Conversant with Tally Accounting Package Software 
· Highly articulate, demonstrating exceptional relationship building, communication, analytical and interpersonal skills 
	
	
	AREAS OF EXPERTISE INCLUDE ...
	
	
	
	
	
	

	
	
	Planning & Analysis
	Ground & Air Transportation
	
	Imports & Exports

	
	
	Global Logistics
	
	Warehouse Management
	
	Effective Customer Service

	Inventory Control & Management
	Shipment Consolidations Planning
	Procurement &Negotiation Skills

	
	
	Budget Management
	
	
	Vendor Management
	
	Relationship Management

	
	
	
	
	PROFESSIONAL CONTOUR
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	Organization
	
	
	Designation
	
	
	
	Duration
	
	

	
	
	Integrated Gulf Biosystems, Dubai
	
	
	Senior Logistics Coordinator
	
	
	Mar ’11 – Present
	

	
	
	Sharjah Aviation Services, Sharjah
	
	
	Lead Customer Service Agent
	
	
	Aug ‘08 –Feb ‘11
	


As Senior Logistics Coordinator:
· Review new customer orders &requests and maintain the data in a centralized database 
· Key role in qualitative and quantitative analysis of logistics operations using simulation models and other tools 
· Minimize costs to the company &customers by negotiating contracts with outside providers 
· Administer the day-to-day activities of transportation employees 
· Strategize appropriate metrics and measurements to drive results 
· Reconcile daily inventory in warehouse management system for SKU's 
· Created shipments, assigned carriers and dispatched shipments manually; Completed and followed up on all registration and traffic documents 
· Report client-related quality and service issues to the appropriate manager for resolution 
· Coordinate rush orders for Private &Government Contracts and order changes 
· Managed and resolved problems for customers, warehouse and carriers 
· Act as a liaison between logistics, UAE Federal Ministries, carriers and customers 
· Coordinate returns between origin &interim transportation departments 
· Generate weekly and monthly global transportation reports 
· Produce bills of lading an updated shipment status information 
· Drafted reports to present accomplishments and progress to management every year 
· Demonstrated strategic leadership and foresight in support of long range sales growth 
· Fostered strong partnerships with local organizations to maximize company offerings and enhance services 
· Synthesized project findings into actionable recommendations with demonstrable effects on business performance 
· Formulated invoices for all customers in the logistics department at the end of every month 
Procurement:
· Managing all activities related to procurement like identifying and developing vendors and negotiating commercial terms to achieve optimum price levels and definite delivery schedules 
· Budgeting and allocating funds for procurement and sourcing of commodities ensuring their optimum utilization 
· Identifying key Components in the Procurement activities and ensuring timely completion of activities in order to meet the Project Completion deadlines 
· Monitoring the incoming material supplied by vendors and ensuring their quality as per specifications 
· Conducting regular audits at vendors end for maintaining quality standards and following up with them for timely deliveries and ensuring payments as per schedules. 
Noteworthy Highlights:
· Successfully lowered freight rates by 20% by negotiating with manufacturers & transportation department effectively 
· Acted as department head for 2-4 months while logistics manager was on leave 
· Bagged Best Non-Field Employee Achievement Award in 2011 
· Successfully increased on time deliveries by 92% within the first year of employment itself. 
As Lead Customer Service Agent:
· Strategized and implemented effective solutions to baggage service inquiries and claim settlements 
· Acted as a liaison between Customer Station and Claims Agent 
· Accountable for short shipped, lost in transit, damaged-PNR Reports, unclaimed reports 
· Vital role in achieving the Deadlines and targets set by the company 
· Generated monthly reports of various airlines 
· Maintained &provided customer feedback report to the management and analysis of the same 
· Assisted arriving and departing passengers for check in, baggage services, immigration and customs 
· Generate property irregularity reports for the missing/damaged and pilfered bags 
· Key role in tracing the missing/damaged bags through SITA World Tracer System 
· Storage of unclaimed bags in store with relevant details for passenger convenience and tracing purpose 
· Forwarded short shipped bags to their respective destination through Mini Rush &Rush Tags 
· Coordinated different airline destinations for baggage related issues. 
· Maintained the arrival and departing flight data with focus on achieving the service standards 
· Fix issues related to customer grievance and ensuring their satisfaction 
· Assisted and advised baggage claims department in claims settlements 
Noteworthy Highlights:
· IATA Air Side Safety Certified 
· SITA World Tracer Certified 
· Demonstrated excellence in achieving 90% baggage recovery claim settlements for Air Arabia 
CREDENTIALS
Professional:
· MBA (Operations) from University of Manipal Dubai, U.A.E in 2014 
· Bachelor of Business Management (Auditing) from St. Aloysius College Mangalore, India in 2006 
Academic:
· XII from Gulf Model School, Dubai in 2003 
· X from Gulf Model School, Dubai in 2001 
Technical:
Operating Systems:
Windows Family
Accounting Packages:  Tally
Date of Birth:
22nd October, 1984
Languages Known:   English, Hindi &Malayalam
Location Preference: UAE / Qatar
Visa:
Employment Visa
References:
Will be pleased to furnish upon request
