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Date of Birth:    July13, 1992
Marital Status:  Single
Nationality:       Pakistani
Visa Status:       Visit Visa 

Visa Expiry:      April 25, 2015
	Profile Summary


Quick learner, enthusiastic who is seeking for a suitable post within organization where capabilities in sales and customer services will be utilized towards organization goals. An independent worker with ability to work in a pressurized environment and effectively prioritize job responsibilities. A dedicated team player who possesses good problem solving, communication,negotiation,management reporting, interpersonal and IT skills.
	Work Experience


Muslim Commercial Bank Ltd, Pakistan.     
Branch Relationship Officer

Retail Banking Group

October 2014-March 2015

· Marketing and cross selling of consumer products.
· Networking with existing and potential clients.
· Providing quality customer services.
Standard Chartered Bank Pakistan Ltd.     
Collection and Recovery Officer

Operational Risk

September 2013-September 2014

· Working out recovery strategies and remedial action plans and obtaining approval of implementations.

· Monitoring classified portfolio on an ongoing basis and initiate appropriate remedial measures.

· Maintain information about product and systems in the portfolio to handle quarries about conditions of loan repayments and penalties.
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Imperial ChemMasters, Pakistan           
Sales Executive

Sales and Marketing   

March 2013-August 2013

· Corporate sales of product
· Manage customer services.

· Provide quality customer services.
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Internee

Special Asset Management Division
June 2012- August 2012
· Management of nonperforming loans.

· Relationship management /remedial measures/process.

	Qualification


2011-2013             Bachelor of Business Studies (Marketing)
                               COMSATS Institute of Information Technology, Lahore, Pakistan.
2008-2010             Bachelor of Commerce
                               The University of Punjab, Lahore, Pakistan.
2006-2008             F.Sc
                               Board of Intermediate and Secondary Education, Lahore, Pakistan.
2004-2006             Secondary School Certificate
                               Board of Intermediate and Secondary Education, Gujranwala, Pakistan.
	Class Projects


· Research work on the role of service sector in Pakistan.
· Product promotion strategies of tobacco companies.

· Promotion of tourism sector in Pakistan.
· Organize a successful TEDx event.

· Manage operations in student services department of university campus.
· Business policies and strategies of Nestle Pakistan.

	Professional Strengths


· Excellent planner and executioner with an eye on the minutest details.
· Proactive management style with a plan B always in place.
· Immaculate and thorough communication style.
· Willing worker with an aptitude of going an extra mile.
	Key Skills 


Communication, Time Management, Team Work, Negotiation,Interpersonal,Organizational,Customer Services, Research and Planning.

	Languages


English, Urdu, Punjabi.
	References


Reference will be furnished on demand.
