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Personal Information:
Nationality


:   The Gambia
Place of Birth


:   Jahally Madina, Gambia
Date of Birth


:   01-03-1985
Gender



:   Male       
Marital Status


:   Single
D/L Issue & Expiry Date
:   29/09/12 to 29/09/22
Visa Status


:   Visit Visa
OBJECTIVE
Looking forward to joining a proactive organization in which I can contribute to the growth of the organization, one that acknowledges and employ rewards sincere efforts and one that offers one scope for professional advancement.
EDUCATION
Bachelor of Arts and Islamic Studies  
Preston University Ajman, UAE. July 2011.
Diploma of Money & Banking
Preston University Ajman, UAE. July 2011.
Diploma of Islamic Banking & Finance

Preston University Ajman, UAE. July 2011.
High School Diploma (literature)
Al-Imam Malick Islamic Institute, Gambia. May 2006.
English Literature
British Institute – Banjul Gambia, Jun, 2006.
WORK EXPERIENCE
Maritime & Mercantile International (MMI) Dubai & Ajman
Logistics Administrator (9th Jan 2012 to 27th May 2014)
Responsibilities
· To ensure that goods shipping and purchase documentation and general record keeping are completed to a high order of accuracy and in a timely fashion

· Preparing shipping documentation and liaison with shipping agents

· General procurement and order processing
· Order progressing

· Communication with customers regarding parts and delivery times

· Maintaining customer database

· Maintaining supplier performance database

· Invoicing

· Cover for departmental colleagues during periods of absence

· Compile non-conformance report and expedite on closing of product discrepancy
· Update and compile logistics-related monthly reports
· Maintain and update stock inventory records and location of goods
· Support to effective and efficient functioning of the unit (DRR’s office/operations unit/ administrative unit)

· General record keeping and office duties etc
Rawabi Dubai Group
Since Jan 2007 till 2011 April work in Rawabi Dubai Cargo as Cargo Handling Operation, Data Entry & Customer care service
Responsibilities

· Ensuring that all cargo is kept safe until time to load

· Ensuring that the cargo is moved to where it ought on time

· Taking care of all luggages that go through the airport

· Weighing the luggage before they are loaded

· Preparing shipping orders for the goods

· Supervising Loading and unloading luggage
· Tagging the luggage for easy identification as to the specific destination of the luggage etc
Americana Group 

(Part time) as call Center Agent (June 2011 to October 2011)
Responsibilities

· Answer calls professionally
· Respond to customer inquiries

· Research required information using available resources

· Handle and resolve customer complaints

· Provide customers with product and service information

· Enter customer information

· Process orders, forms and applications

· Identify and escalate priority issues

· Route calls to appropriate resource

· Follow up customer calls where necessary

· Complete call logs

· Produce call reports
Banjul International Airport
Working as gests hosting management during Roots Festival Shopping in Gambia (2004 and 2006)
Preston University, Ajman
Computer-lab: Supervisor inside the student’s dormitory of Preston University; Assisting students, troubleshooting and faults reporting.
COMPUTER SKILLS
· MS Office: Power Point, Excel & Word.
· Internet explorer 
OTHER SKILLS
· Quick learner with analytical skills
· Very good team player in projects and technical reports
· Very good interpersonal skills
· Adopt a creative approach to problem solving through use of excellent analytical skills

· Excellent Communication, interpersonal Negotiating and convincing skills

· Confident and poised in interacting with individuals at all levels
· Ability to work under pressure
· Be confident working with computer systems etc
LANGUAGES
· Arabic Language, both oral and written.

· English Language, both oral and written.
· Urdu, Understanding.

· Soninkeh, Mother tongue
· Wolof Language (Senegambia)
MEMBERSHIP
· Member of the Student Union in Preston University
· Member of the Debate Club in Preston University
· Member of Arabic Club in Preston University 

INTERESTS
· Literature researches in science and other fields
· Using Internet
· Tourism
· Football, Basket ball, American Football, Swimming
Note:
I certify that the above are true and correct to the best of my knowledge and ability. If given a chance to serve you. I assure that I will execute my duties for the total satisfaction[image: image1][image: image2]
