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PERSONAL DATA

Current Location: Ras Al Khaimah
Filipino, Single, 26

Visa Status: Visit Visa





WORK EXPERIENCE

Freelance Photographer/Videographer 
July 2013 - Present

· Taking pictures of human portraits, landscapes, creative shots, model shots and covering events. Design and Editing included
· Capturing every detailed moments of each events.

Technical Support Representative - AT&T Uverse (CVOIP/INTERNET/IPTV)

2012 – 2013 VXI Global Holdings Philippines
· Providing high quality customer service and technical assistance.

· Assisting AT&T customers in fixing their cvoip (voice over internet protocol) whenever an occurred like no dial tone, can’t make and receive calls and when the service is totally down.
· Also provides technical assistance with their IPTV (internet protocol television). Issues like no signal, no picture and sound on their tv, input problems, tv receivers not working or not recording etc.

· Giving solutions with internet issues like can’t connect to their network wired or wireless, walking them through on how to connect new wireless devices to their wireless network, slow browse and others.
· Dispatching technicians to their premises whenever outage is in their area or simply all adverse services are not working and the modem is not functioning properly.

AUGUST 2012 – promoted for Special Project as LAB SPECIALIST

· Taking inbound calls for a certain period of time like 2 to 4 hours.

· Doing conference calls with client’s software developers in validating our primary tool which is the CRM (customer relation management). We provide feedbacks if a certain process needs to be updated or revise. Giving those ideas basing on our experience in taking calls.

· Also assists newly hired employees or incoming agents in handling their calls and giving feedbacks for OFI—opportunity for improvement and other tips to provide quality service to make AT&T accurate and reliable provider.

Customer service representative - MICROSOFT (Windows Genuine Advantage)  

2010 – 2012 Sitel Ortigas, Pasig city
· Assisting customers who hava concerns with the non genuine notifications on their computer.
· Providing accurate resolutions to resolve their issues by giving options on how to make their copies of software to a genuine one.

· Selling original copies or genuine copies of Microsoft office sofware and Windows application as well as Product Keys as one of the option to be genuine.
· Activation of windows and office software.
· Providing quality customer service.

New Business Staff (Underwriting Department)
Asian Life Financial Assurance Corporation, Buendia, Makati, Manila

September 1, 2009 – February 1, 2010 
· Clerical work 
· Data entry on computer database

· Filing of customers records

· Binding of Policy Contracts.

· Mailing of Policy Contracts.

· Encoding of New Business Applications.

EDUCATION

Tertiary level


*School: Saint Mary’s University- Bayombong, Nueva Vizcaya, Philippines


Degree: Bachelor of Science in Information Technology

Date of Graduation: April 7, 2009

SKILLS AND CAPABILITIES

	Operating System

· MS Windows XP, Vista, 7 and 8

· Computer formatting (upgrade and clean install)

Programming (Basic)
· Turbo C

· Visual Basic 6.0

· Microsoft Visual Studio 2005 .net)

· HTML

Networking

· Local Area Network

· Structured Cabling 
· Wifi configuration
	Application Software

· MS Office Productivity Tools

· Adobe PhotoShop

· GIMP Photo Editor

· Open Office

Other Areas

· PC TroubleShooting

· Internet

· Photography and Videography (DSLR)

· Video Editing using Proshow




[image: image1.png]



