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A result-oriented Finance Professional, seeking challenging assignments in Finance 

Analysis with reputed organisation.

Organizational Experience                                            

Working with JP Morgan Chase from 2009 as a Senior Financial Analyst.
Job Description   -  
Analyse customer’s credit history & scores.

Do a back ground check for the Customer’s payment history. 

Analyse the past, present & future of a customer’s finances. 

Take a decision if the products can be sold to a customer.

Look into risk management, credit analysis, credit control, credit unions, mortgage lending, mortgage servicing & credit cards.

Making sure that the customer will not be a risk factor to the company.

Making sure the Regulatory compliance is 100% as per US.

Looking into customer satisfaction.

Adhering to the SLA.

Achievements

Awarded as the highest seller FY10

Awarded as the best seller FY11.

Ranked 1 as per the regulatory compliance for US FY12 as an analyst.

Awarded the best c-sat percent FY13.

Awarded as a catalyst for the team FY14.

Successful migration of mortgage from US to India. 

Worked with Epicenter from 2007 to 2009 for Collection Officer.
Job Description

Call customers and inform them about the overdue bill.

Workout payment program for customers as per their financial situation.

Monitor the time zones and call customer as per their regulatory times.

Adhering to the US regulatory compliance.

Making sure we are 100% on policy and procedure as per the company.

Making sure the customer experience is in place.

Making sure the quality is also 100%.

Achievements 

Received the best quality award FY08

Ranked 1st as the best collector FY09

Awarded as the best collector and 100% on regulatory compliance FY09

Trained the new hires and ensured the successful transition from training to the production.

3. Worked for Pinto Tours and Travels from 2002 to 2007 as a cashier.

Job Description

Day to day entries of ticketing and sales.

Co-ordinating with other business partners and looking into the no of seats booked.

Accommodating passengers and looking into the convenience.

Monitoring the month & year-end sales.

Education
	Qualification
	Year of Passing
	 Board
	 School & College

	S.S.C
	2000
	Uttar Pradesh                                
	Bharitiya Shiksha Parishad

	H.S.C
	2002
	Uttar Pradesh                                
	Bharitiya Shiksha Parishad

	T.Y. B.Com
	2013
	Rajasthan
	Shridhar University

	MBA – in finance
	2015
	Rajasthan
	Shridhar University


IT Skills
· Proficient in MS Office and MS Excel

Personal Details
	Date of Birth :- 
	31st May 1984

	Nationality :-
	Indian

	Religion :-
	Christian


