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VISIT VISA- EXPIRY DATE- 25TH MAY 2015

______________________________________________________________________________
                            BUSINESS DEVELOPMENT – SALESMANSHIP – CUSTOMER SERVICE
Objective and Resume Summary
To secure a position as a  Hotel and Restaurant Management in the fields of Hospitality Industry and other related fields that would best fit my qualifications and further develop my talents, skills and working experience for continuous career improvement.
BESANT RESTAURANT AND FAST FOOD
RESTAURANT INCHARGE                                                            (2013 MAY – 2014 NOVEMBER)   
TIME MANAGEMENT – MEETING – WASTE MANAGEMENT - GUEST COMPLAINT HANDLING 
Job role & Skills summary
· Supervised all staff operations by preparing rooster and allocating the duties to the staff;

· Prepare annual restaurant budget estimates, requests and final budget proposal
· Oversee menu planning, pricing and daily operations;
· Resolve routine problems encountered in performance of work assignments;
· Solved the customer’s grievances and addressed team meetings
· Strongly maintained the customer’s integrity. 

· Participate with operation management team to originate, plan, develop and implement long and short term goals;
· Efficiency Improvement 
· Staff Training & development 
· Efficiency Improvement
·  Cost & Overhead Reductions 

· Restaurant Infrastructure 

· Operations Budgeting
BESANT RESTAURANT AND FAST FOOD
SR CAPTAIN                                                                                              (2010 MAY -2013 APRIL)
STOCK INVENTORY –– BUFFET MENU PROMOTIONS – ORDERING  
Job role & Skills summary

· Maintained the records of inventories, stock, etc.
· Trained the staff professionally;

· Prioritize, schedule, assign, train, review and evaluate assigned restaurant staff
· Monitor integrity of restaurant operations and maintain SOP
· Workforce Scheduling - Cost & Overhead Reductions 
· Inventory Planning & Control 
· Staff Training & development     
· Inventory Planning & Control 
BESANT RESTAURANT AND FAST FOOD
CAPTAIN                                                                                         (2009 MARCH – 2010 FEBRUARY)
Job role & Skills summary

· Catered customer’s requirement and ensured that the customers visit the hotel again
· To oversee and supervise daily operations of the restaurant
· Staffing
· Daily Briefing
· Order taking and suggesting
BESANT RESTAURANT AND FAST FOOD
STEWARD                                                                                       (2007 JANUARY - 2008 DECEMBER)
Job role & Skills summary

· Ability to work in any shift with co-workers;

· Maintained the outlets clean and tidy to facilitate guests

· Service of clients 

· Side stations staking and filling
· Pick up of food from kitchen
· Cleaning and up keep of the restaurant
OTHER ACTIVITIES
Outdoor catering for occasions like – Marriages and Birthday functions
ADYAR TREAT RESTAURANT

LIBERTY PARK HOTEL – KODAMBAKKAM 

SANGETHA VEGITARIAN MULTI CUISINE RESTAURANT

BHARANI VEGETARIAN MULTI CUISINE RESTAURANT

EDUCATIONAL QUALIFICATIONS
• Advanced Diploma in Catering and Hotel Management – YEAR 2005-2006

• National Open School – Venkatgiri – Andhra Pradesh - 2002.

I.T. KNOWLEDGE 

MS Office, Internet applications, Windows- 98/ 2000/ XP/ Vista
PERSONAL DETAILS
Languages known:                English, Hindi, Telugu and Tamil

Hobbies & Interests:            Swimming and Playing Cricket 

VALID INDIAN DRIVING LICENSE
References can be arranged on request in and around the location.

UAE VISA STATUS
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