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Career Objective:
To be associated with a leading organization where there is tremendous scope for learning & development, and to actively contribute towards its growth and success.

Professional summary:
· Worked as a Customer Service Coordinator for 1.5 years with Hapag lloyd (Shipping line). 
· Worked for 3 months as an Internship Trainee with Aeromar logistics (Freight forwarding). 
· Flexible to work as part of a team / independently. 
	Work experience:
	
	

	Name of the Company
	: HAPAG LLOYD GLOBAL SERVICES PVT.LTD, CHENNAI.

	Designation
	: Customer service coordinator.

	Period
	: Aug 2013 to Nov 2014. (1.5yrs).



Job Responsibilities:
· Handling Export Documentation like preparing of Bill Of Lading. 
· Attending all customer queries and giving them proper updates. 
· Preparing Invoice to customer. 
· Reporting to manager. 
· Updating the stuffing and loading to freight forwarders/customer. 
· Updating vessel schedules to client. 
· Collecting all the relevant documents from the freight forwarders and doing indexing with the relevant. 
· Updating the software (FIS2) with all relevant information. 
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	Internship in MBA:
	
	
	

	Name of the Company
	: AEROMAR LOGISTICS PVT.LTD, CHENNAI

	Designation
	: Trainee

	Duration
	:
	3 months

	Job Profile
	:
	Documentation  process,  Arrangement  of  transportation  for  the


shipment and Understanding the needs of customers, Organizing Custom clearance procedures ,Filing of shipping bill and bill of entry.

Computer proficiency:
· Expertise in Microsoft office applications. 
· Knowledge of various applications like FIS2 (Documentation Package),Tally,Peachtree and Dac easy. 

Academic Qualification:
· Passed Bachelor of Commerce examination from M.G University,Kerala in 2011. 

Professional Qualification:
· Achieved a degree in Master of Business Administration, full time, from Vels university,Chennai in 2013. 
· Specialized in Shipping and Logistics with emphasis on Exports/Imports Management, Freight forwarding, International business management,chartering and warehousing. 
· Post graduation diploma in shipping and logistics from Indian institute of logistics. 

Area of Interest:
· Logistics 
· Supply Chain Management 
· Operations management 
· Ship management 
	Personal Details:
	
	

	Date of Birth
	: 21-03-1990
	

	Marital Status
	: Single

	Nationality
	: Indian

	UAE Visa Status
	: Visit visa valid till 25th April 2015

	Languages Known
	: English,Hindi,Malayalam,Tamil

	Hobbies
	: Reading books,Playing cricket,Listening music.

	Strengths
	: Possess excellent communication skills, Self motivation and


adaptable to any environment & Proficient in excel sheet / presentations.

Declaration:
I here by declare that all the information furnished above is true to the best of my knowledge.
