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_________________________________________________________________________________

OBJECTIVE

To exhibit my Project and Program management/Leadership and customer service skills by working with progressive company that values individuals with passion for excellence. Ready to adapt changes as per cultures and the companies systems and not compromise on hard work and discipline.
__________________________________________________________________________________

WORK EXPERIENCE

1) Accenture Services Pvt Ltd. (21st August 2012 – 1st March 2015)
Subject matter expert (Project Coordinator).
· Worked as an operation specialist (project coordinator) for P&G Brands. It needs coordinating the digital production services with creative agencies and development agencies. Work as a great team player, be positive and passionate about digital marketing and plan, prioritize, execute and control multi projects end to end.
· Working closely with the Interactive Marketing (IM) client manager, brand team and 3rd party agency to manage production. Acting as a link between the brand teams at client side and the 3rd party vendors who perform the execution of work.
· Analyzing the project to understand the importance and the budget required. 
· Took initiative to resolve major issues that impacts the market or Brand. Coordinating project deliverables and managing project communication.
· Supported email campaigns for major brands (Pampers, Heath Care).
2) Altisource Business Solutions Pvt.Ltd. (8th August 2011 – 15th August 2012)

 Asset Manager.

· Worked as an Asset Manager in handling foreclosed properties.
· Managed online sales for genuine buyers through the website and contacted them if required through email or phone.

· Handled a portfolio of 50-60 foreclosed properties through Go-Homing website.
· Background checks done on the bidders new in the market. Communicated with them through emails and calls when required.
· Negotiated on the bids that were placed on the site. Made sure that all the legal documents and agreements are signed and attested correctly by the buyer and me.
3) BA Continuum Solutions Pvt.Ltd (Bank of America) (19th April 2010 – 18th July 2011
Customer Service Representative (Mortgage Collections). 
· Handled inbound and outbound collection calls.
· Providing payment plans whenever required. Refer unresolved customer complaints to designated departments for further review.

· Escalate and follow up on customer issues to ensure they are promptly addressed.

· Review, investigate and resolve irregular transactions reported by end users. 
· Offering advice or referred customers to debt counselors. Record new commitment to repay debt.

4) 3 Global services (7th July 2008 – 28th October 2009)
Customer Service Representative.
· Handled inbound calls for 3G Broadband customers.
· Checked on the customer needs and the reason for the call also pitched in for broadband /mobile phone sales.
· Resolving billing complaints and referred unresolved customer complaints to designated departments for further review.

· Explain promotional credits, price-plan options to customers based on their needs.

· De-escalate customers that are upset and request for supervisor.
_________________________________________________________________________________

EDUCATIONAL QUALIFICATIONS: 

· Passed T.Y.B.Com 2nd class March 2008 (Rizvi College of Arts, Science and Commerce) – Mumbai University.
· Passed H.S.C 2nd class February 2005 (Rizvi College of Arts, Science and Commerce) – Maharashtra Board and University of Mumbai.
· Passed S.S.C 1st class March 2003 (St. Elias High School) - Maharashtra Board and University of Mumbai.
_________________________________________________________________________________

ADDITIONAL KNOWLEDGE AND CERTIFICATION: 
· Basics in computers, 
· Knowledge on Outlook, internet.
_________________________________________________________________________________

PERSONAL INFORMATION:

Date of Birth


          : 08th Jan, 1988.

Nationality


          : Indian.

Marital Status                                      : Single.

Religion                                                : Roman Catholic.

Languages                                           : English, Hindi and Marathi.

Hobbies                                              : Playing volleyball, travelling, 

                                                             Trying out different Cuisines and shopping.

________________________________________________________________________________

SKILL SET:

•   A substantial experience in project management and customer service industry with the ability to
      Initiate/manage functions, ability to learn new tasks, self-motivated and result oriented.                      
· Willing to relocate and have the flexibility to handle change and pressure.

· Effective interpersonal skills, excellent written and oral English communication and the ability to work well with others, in both supervisory and support staff roles.

· Consistent in delivering excellence and determined to succeed.

I certify that the above information is accurate; kindly give me an opportunity to meet you in person and provide documents to verify the same.  

