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OBJECTIVE:

Seeking a Challenging Position in a Highly Regarded Organization That Will Benefit From My Capabilities and Meets my Qualification, and Enhance My Experience
Personal Details:

Gender: Male 

Nationality: Egyptian 

Date of birth: 01-01-1990 

Marital status: Single 

Military status: Exempted 

UAE driving license
EDUCATIONAL QUALIFICATION

1-Bachelor degree of Electronics and Communications engineering at Canadian international collage (2012).
 2- Bachelor degree of Electronics and Communications engineering at Cape Breton University.
WORK EXPERIENCES:
Customer service at Dubai Islamic Bank
May 2014 - present
· Handle transactions and answer customer queries

· Decipher customer needs and offer the best solution based on proper company policies

· Effectively communicate ideas, suggestions and answers

· Refer customers to people who specialize with the type of problem or query they present

· Complete complex money-related transactions

· Offer upgrades and new banking services or productsS
Telecommunications Engineer at ACTEL 

April 2013 - January 2014 (10 months) 

· Interacts with co-workers, vendors, the general public and representatives of other organizations to obtain and disseminate information, advise on projects, resolve conflicts, set priorities, coordinate activities, complete projects within time and budget constraints, and provide assistance. 

· Coordinate all technical related tasks for installation, connectivity and other hardware deployment. 

· Provides support and expertise for Implementation of Telecom Networks. 

· Deploy and troubleshoot all types of Telecom Devices/Network Elements. 

· Implement communications architecture for all types of customers. 

· Monitor all backbone links and network devices. 

· Provide quality support for customers and respond to customer requests on time. 

· Open tickets to track and document resolution of problems for the voice and data networks. 

· Telecommunication Engineer at Tawasol
·     July 2012 - April 2013 (10 months)
 Establishes communications systems by installing, operating, and maintaining voice and data telecommunications network circuits and equipment. 

· Plans network installations by studying customer orders, plans, manuals, and technical specifications; ordering and gathering equipment, supplies, materials, and tools, assessing installation site; preparing an installation diagram. 

· Verifies service by testing circuits, equipment, and alarms; identifying, correcting, or escalating problems. 

· Maintains network by troubleshooting and repairing outages; testing network back-up procedures; updating documentation. 

· Keeps supplies ready by inventorying stock; placing orders; verifying receipt. 

· Maintaining and repairing all base station equipment and transmitters 

· Maintaining site and test equipment inventories; 

· Testing and analyzing network coverage to ensure contiguous communication and network integrity and quality. 

· Updating daily logs with site-specific information; 

· Composing clear and concise reports for system documentation; 

· Performing audits as required by local, regional, Area, Corporate or Regulatory agencies.

· Maintains safe work environment by following codes, standards, and legal regulations. 

· Telesales at Omniat Telecom 
· January 2011 - June 2012 (1 year 6 months) 
· Contacting potential customers and presenting a company’s product or services in order to maximize sales 

· Influences customers to buy or retain product or service by following a prepared script to give product reference information. 

· Documents transactions by completing forms and record logs. 

· Maintains database by entering, verifying, and backing up data. 

· Maintains operations by following policies and procedures; reporting needed changes. 

· Maintains quality service by following organization standards. 

· Maintains technical knowledge by attending educational workshops; reviewing publications.
Courses and Certificates: 

· Mobile Communication Package – Jelecom & Contains: 

· GSM Course 

· GPRS Course 

· UMTS Course 

· CCNA Course 

· Project Management Essentials - CIC Student Development Program 

· Scientific Thought - CIC Student Development Program 

· Communication in the Workplace - CIC Student Development Program 

· First AID 

· Fire Fighting 

· Tower Climbing 

· Electrical Safety 

· Risk Assessment 

· Summer Training at The Egyptian Radio & Television 

Languages: 

· Arabic-native language. 

· English 

