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Summary
Enthusiastic Operations Manager with 10+ years of experience in Retail Banking Operations and Insurance Operations, who leads branch staff in exceeding operational goals while delivering excellence in customer service and operations. Sharp banking professional whose talents shine in a competitive, innovative and creative environment. Aligned in the direction of increasing sales, improving client retention and growing customer base with enhanced customer service

Highlights
	· People-oriented

· Willing to take ownership
· Excellent time management skills

· Excels in team leadership

· Excellent work ethic

· Strong interpersonal skills
· Adequate Negotiation Skills
· Dependable
· Friendly and Energetic

· Easily trainable

· Customer friendly

· Excellent written and oral communication skills

· Excellent PC skill
	· Retail Banking Operations Manager
· Insurance Operations Manager.

· Monitoring Clearing Balance
· Rapport with other departments
· Rapport with other Banks

· Compliance with Banking Regulator

· Monitoring Daily Cash Balance

· KYC/AML adherence
· Expertise in MS Office
· Target and TAT Oriented
· Proposals Underwriting
· Customer Service
· Complaint Handling
· Legal Cases


Experience Summary
	Organization
	Designation
	From
	To
	Experience

	ICICI Bank Ltd
	Deputy Branch Manager/ Branch Operations Manager
	11/2011
	08/2014
	

2 Years 8 months


	Bajaj Allianz Life Insurance Co Ltd
	Asst Manager  Operations
	03/2005
	11/2011
	6 Years 9 Months



	Cochin Computing Studio & Research Centre Pvt. Ltd


	Junior Programmer
	06/2002
	02/2005
	2 Years 8 Months

	
	
	
	
	12 Years 1 Month


Career Objective

To seek an opportunity where I can inspire other members of the organization with my skill, knowledge, experience and hard work which ultimately leads to the benefit of the organization and considerable progress in my career.


Achievements
· ICICI Bank Ltd
-Achieved audit score of 95% consistently.
-Received “Eagle Eye Award” for recognition in the field of Fraud Prevention
· Bajaj Allianz Life Insurance Co Ltd
-Handled the Life Insurance operations of largest branch in Kerala. 
-Handled the operations, renewals and retentions targets of 6 locations.

· Cochin Computing Studio & Research Centre Pvt. Ltd
The job included debugging and customization of Database developed for Cooperative Banks through database programming and independently handled the online process for 10 banks across Kerala.

Education
	#
	Degree/ Diploma
	Institution / University
	Passing  Year
	Duration
	Grade/ Marks

	1
	
Certified Financial Planner CFPCM 
Sep 2014-

	ICICI Securities /  
Financial Planning Standards Board(FPSB) 
of India
	Pursuing
	12 Months
	Pursuing

	2
	PGDBA- Operations
	Symbiosis Center for Distance Learning, Pune
	2012
	2 Years
	65 %

	3
	Higher Diploma in Software Engineering
	Aptech Computer Education
	2001
	2 Years
	84 %

	4
	BSc Physics
	Kerala university
	1999
	3 Years
	70 %

	5
	Vocational Higher Secondary Education
	Board of VHSE, Trivandrum
	1996
	2 years
	76 %

	6
	Matriculation
	Central Board of Secondary Education
	1994
	1 Year
	2nd Class


Additional Personal Information
Date of Birth


 :      07 July 1979
Gender


:       Male
Marital Status


:       Married
Nationality


:       Indian
Languages known

:       English, Hindi, Malayalam[image: image2.png]



