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Objective
            My Immediate career goal is to work with reputable organization in information technology position that involves technical support and networking in which I can utilize my education, experience and skills to contribute towards the development of organization, serve the organization strategy, and looking further to upgrade the work environment.

Professional experience
I. Al Shamil Service Center

A. From February 20th 2015 until now IT support engineer:

i) Monitored the network performance regularly to improve performance and functionality.
ii) Planned IT network infrastructure with clients to ensure that the systems are tailored and comply with their requirements and needs.

iii) Implemented IT network projects: Installed, configured and maintained network services, hardware systems and peripheral equipment/devices.

iv) Monitored the network performance regularly to improve performance and functionality.
i) Install authorized software to laptops and desktops and antivirus installation to all desktops and laptops. 
ii)  Ensuring security and upgrades are applied and kept up to date on desktops and laptops.
iii) Reporting faults and maintaining logs on printers, scanners, desktops and laptops.

iv) Ensure all logs for equipment and users are maintained.

v) Perform regular security monitoring to identify any possible intrusions. Maintain data center environmental and monitoring equipment.
vi) Work extra hours to meet deadlines, as required and where reasonable.

II. 2010 - 2014: Abu Dhabi Judicial Department
B. From July 2010 - May 2014 : Abu Dhabi Judiciary departments as IT support engineer :
v) Implemented IT network projects: Installed, configured and maintained network services, hardware systems and peripheral equipment/devices.
vi) First line maintenance for department IT applications, systems and network.
vii) Handles and manages daily needs from other business and technical units on routine activities related to users (hardware-software) needs.

vii) Undertake small to medium-sized IT projects as instructed by the IT Manager.
viii) Setting up and configuring new printers, scanners and IP-phones support, laptops and desktops.
ix) Ensuring patches and upgrades are applied to users’ devices. 
x) Working closely with other departments or outsource companies and collaborating with other IT staff.

xi) Perform ongoing performance tuning, hardware upgrades, and resource optimization in accordance with standards and project/operational requirements.
xii) Provide assistance and support to colleagues in IT-related matters, and contributes to team effort by accomplishing related results as needed.
xiii) Ensure that a high level of customer service and support is provided to all   internal and external customers.
III. 2008 - 2010: Emirates computers.
A. From June-2008 to June-2010 worked as a Supervisor,  of network infrastructure cabling division:

i) Installation of equipment (servers, UPSs, Switches and routers). 

ii) Installing passive networks.

iii) Responsible for running new cabling in new or existing buildings.

iv) Knowledgeable in various wiring configurations, termination and testing of new cabling (Cat5e, cat6, Fiber SM, and MM).
v) Responsible for testing and troubleshooting of cables.

vi) Technical skills and knowledge of telecommunications industry and installation.

            Projects highlights:

i) Al Ain Municipality: 400 network point, entire passive installation. 

ii) Wahat Al Hili mall, Al Ain Vocational Education and Training Institute (aaveti) : network infrastructure (over 1000 network point for each).
Skills 

· Complex Problem Solving — identifying complex problems and reviewing           



     
       related information to develop and evaluate  




    
       options and implement solutions.
Installation — Installing equipment, machines, wiring, or programs to meet 


               specifications.
· Strong troubleshooting skills— determining causes of operating errors and deciding what 



              to do about it.
· Good communication skills -- ability to communicate efficiently and effectively 




       to identify teammate and users’ needs.
· Commitments in rules and ethics of profession.
· Presenting Technical Information.

· Software installing, maintaining and testing.

· Strive to keep good relation with Vendors.

· Software Performance Tuning.
· Cisco Platforms 29xx,  routers, switches.

· LAN, WAN, WLAN infrastructures.

· Protocols: DHCP, EIGRP, OSPF, RIPv2.

· Network Performance Tuning.

· Design of complex LAN infrastructures.
Education

· The University of Abu Dhabi (2003-2007).Bachelor of computer science, Information System Technology. 

· Cumulative GPA 3.52 (A).

COMPUTER PROFICIENCY

· Finished the A+ course.

· CCNA and CCNP certified. Cisco certified id : csco11724753

· ICDL Certificate, MCP Certificate.
Training

i) Systimax

ii) Security awareness

Languages

· Arabic:      mother language. 

· English:     excellent in reading, writing and speaking.

