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Career Objective
To be a part of a successful organization where I can utilize my skills & expertise for the improvement of the Process and to be recognized for the hard work.
Work Experience:
1. HSBC 

Customer Service Representative & Sales – 17th July 2014 till 15th February 2015.
Responsibilities:

· Decipher customer needs and offer the best solution based on proper company policies
· Interacts with existing customers to increase sales of the bank products and services


· Effectively communicate ideas. Suggestions and answers
· Helping customers with various payment options
· Help customers modify their existing loan or mortgage
· Handled customer complaints
· Answered billing questions and address payment issues
2. GE Capital 
Customer Service Representative & Collections - 7th September 2011 till 3rd July 2013.

(Process Developer)
Responsibilities:

· Ensure the overdue amounts on the accounts (30-180 Buckets) are cleared within the deadlines.

· Worked in the Collections & Customer Service department as a Process Developer.
· Handling all the customer queries and help them by resolving the issues.

· Handle escalation calls for the team.

· Publishing weekly reports for the team.

· Mentoring new team members. 

· Address payment issues.

· Multi tasked in a high volume, high stress environment.
3. DELL International Services - 10th October 2005 till 01st July 2010.
Sr. Sales Advisor (UK, Ireland & U.S)
       Responsibilities:

· Managing both inbound and outbound sales for U.K and Ireland.

· Quality Analyst.

· Monitoring calls and giving feedback to the employees.

· Train batches on Customer Service.

· Maintaining relationship with the existing corporate clients.

· Providing Business solutions to the corporate clients.

· Providing after sales service in terms of repair or replacement of the product.

· Updating the clients with the latest technologies and benefits.

· Maintaining the list of all the corporate clients.

· Making special promotional offers for the corporate employees.

· Taking Referral business from the existing clients.

· Up selling or cross selling the products.

· Doing need analysis to provide the right product.
Achievements:

· Felicitated with Employee of the month.

· Felicitated with Employee of the Year.

· Trained a total of 15 batches for 6 months on customer service, soft skills and sales.

· Met Mr. Michael Dell for being the best sales representative for the month.

Trainings Conducted:
· Soft Skills
· Sales & Collections
· Customer Service

· Process Updates / Refreshers
Computer Skills:

Windows, Word, Excel, Power Point, Outlook, Micros, Gedis, 
Languages Known:

· English, Hindi, Urdu & Telugu
Education:
· B.Com Computers (Graduate)
Personal Details:

Date of Birth

-
12-09-1985
Marital Status

-
Single 
Sex:


-
Male

Nationality

-
Indian

Visa


-
Visit Visa 
Passport

-
Valid
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