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Resume
MILIND

Email Id: milind.226684@2freemail.com 

Language Known: English, Hindi and Marathi

Marital Status: Married

Nationality: Indian

Experience Details:
	TCS Experience
	3 YEAR(S),3 MONTH(S)

	Prev. Experience
	7 YEAR(S),0 MONTH(S)

	Total Experience
	10 YEAR(S),3 MONTH(S)


Education Summary:
	Qualification
	Subject / Year
	Percentage/Grade

	Bachelor Of Commerce
	Commerce / Oct 2000 - 01
	40%

	Higher. Secondary. College (12th)
	Commerce / Mar 1996 - 97
	54%

	S. S. C (10th)
	All Subject / Mar 1994 - 95
	63%


Current Role in TCS: Workflow Specialist from 21st  December 2011 to 11th  March 2015
Role Responsibilities:
Worked  with BRINKS process as an Account Receivable specialist and collector.

Give reminder calls and work on emails send by business customer and handling Brinks collection mailbox.

Update the data file of business customers & Call listening with client to resolve the companies invoice issue. 

Role Responsibilities:
Worked with TAJ PROJECT for 15 days to reduce the back lock.

Worked on emails of TAJ customer to credit and redeem their earn points and update the customers database.

Role Responsibilities:

Worked with chat team and deliver the same result on voice to give first call resolution to Telstra technician and sales team. ( Australian process )
Call listening of the team member and give them feedback to improve the team score and implement on calls.

Collating weekly and daily report for Chat team and sending Client reports for Chat process on weekly bases.

Preparing AHT and Quality report for the team on weekly bases.

Operational Accomplishments in TCS:

Received Rove recommendation from field technician of Telstra.

Achieved Quality target on monthly bases for team.

Floor support to solve the associate query on the call to give FCR. 

Trained new beez on floor for voice and chat
Worked with WFM (Work force Management) Team to handle the queue to meet Client SLA level.
Previous Experience Summary:

	Organisation
	Spanco Respondez  Pvt Ltd

	Customer
	J P Morgan Chase Bank

	Role
	Senior Associate

	Period
	15/03/2011 to 13/12/2011 - 9.1 Months

	Achievements
	Always achieved the target given with good quality score.

	Description
	Third party collection J P Morgan Chase Bank credit card for 2 to 5 years old credit card. Advising customer to make payments over the phone through their checking.


	Organisation
	Accenture Services Pvt Ltd

	Customer
	ATNT Internet Service

	Role
	Senior Associate

	Period
	25/02/2010 to 31/08/2010 - 6.23 Months

	Achievements
	Achieved quality on monthly  bases

	Description
	 Resolve the customers internet issue as (No   SYNC), we need to configure the router and LAN setting till customer get connected to internet.


	Organisation
	Zenta Pvt Ltd

	Customer
	 J P Morgan Chase Bank

	Role
	 Senior Representative

	Period
	 09/02/2005 to 16/02/2010 - 61.17 Months

	Technical Skills
	 Have the eligibility to convince the customer for paying  their bills by offering benefit.

	Achievements
	 Always achieved top quality and no customer escalation, also been rewarded for RNR in quality.

	Description
	 First party collection for J P Morgan Chase Bank credit card for bucket 1 and 2 and taken care of FDCPA law of the country.


	Organisation
	Delcom Computer Services Pvt LTD.

	Customer
	Wipro Ltd.

	Role
	Co-ordinater

	Period
	12/02/2004 to 15/10/2004 - 8.2 Months

	Technical Skills
	Make team bounding and get worked done before time.

	Achievements
	Always gave First call Resolution to banks.

	Description
	Data maintained of spare parts computers to specific Banks under Wipro contract. Co-ordinate with the engineers and couriers and send them to the bank under Wipro contract to resolve the query.


Training Attendant in TCS 
	Program/Course
	Category
	Duration (mins)
	Start Date
	End Date

	BPO-Leading My Career - ILT
	Soft Skills
	240(4hrs)
	13/03/2014
	13/03/2014


