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PERSONAL PROFILE
I am a hard-working and dependable Supply Chain Graduate and lastly worked as an Assistant Manager Operations in Raaziq Logistics & Supply Chain Management and currently seeking for better opportunity in United Arab Emirates. I have an ability to work well both independently and in a team. I have experience of working with the public which has taught me the value of friendliness, open-mindedness and thinking on my feet.
EDUCATION

University of Bedfordshire, United Kingdom
Degree: 
Majors: 
Other Significant Subjects:
CGPA: 3.2|4.0
Institute of Business & Technology, IoBT
Degree: 
Majors: 
Other Significant Subjects:
CGPA: 3.1|4.0
PECHS Education Foundation College
Discipline:
Significant Subjects:

White House Grammar School
Discipline:
Significant Subjects:
Grade: B
2012
Master of Science [MS]
Logistics & Supply Chain Management
Contract & Procurement Management, Operations Management, Project Management & Applied Management Project 

2010
Master of Business Administration [MBA]
Marketing & Management
Strategic Management, Strategic Marketing, Service Marketing, Marketing Management, Human Resource Management & Final Project


Higher Secondary School Certificate
Pre-Engineering
Maths, Physics, Chemistry & English


Secondary School Certificate
Computer Science
Maths, Physics, Chemistry, Computer Science & English

WORK HISTORY
Assistant Manager, Logistics & Fleet Operations


Jan 2014 – Dec 2014
Raaziq Logistics & Supply Chain Management, Karachi – Pakistan 
· Participates in cross-functional team meetings to develop and implement business solutions and optimize operations. Conducts impact analysis of ERP systems, upgrades and changes for department/functional areas, and evaluates systems and business processes. 

· Develop and evaluate maintenance process and understands customer needs to ensure quality services and performs quality assurance with suppliers to meet service demands.

· Investigate customer complaints and resolve issues in a timely manner with the purpose of maintaining customer satisfaction.

· Develop and analyze customer surveys and identifies and implements corrective measures to ensure quality services.

· Provides management oversight at for referenced programs with responsibility for ensuring effectiveness and efficiency through programs that deliver quality services.

· Oversee Fuel infrastructure, Operations statutory requirements, and Market trends.

· Manage and Direct Fleet Acquisitions program by planning forecasting and making recommendations to city departments on their vehicle needs.

· Establishes staffing plans, interviews, and hires personnel, addresses and resolves employee complaints and disciplinary issues and monitors facility workload and processes to ensure effective quality services.

· Assist in the development of division budget and Vehicle Acquisition Budget.

· Monitor and review accident, repair and recovery process.
Management Trainee






Jan 2013 – Dec 2013
Raaziq Logistics & Supply Chain Management, Karachi – Pakistan 
· Receives training and performs duties in several departments such as Finance, Human Resource, Client Services, Commercial, Operations, Procurement, Warehouse, Maintenance and IT. 

· Learns line and staff functions, operations, management viewpoints and company policies and practices that affect each phase of business. 

· Observes experienced workers to acquire knowledge of methods, procedures, and standards required for performance of departmental duties. 

· Receives training in functions and operations of related departments to facilitate subsequent transferability between departments and to provide greater promotional opportunities.

Project Coordinator, Supply & Services



May 2010 – Apr 2011
Marpco Industrial Services, Dammam - Saudi Arabia 
· Assist the Project Manager in the drafting and issuance of project proposals, RFP’s, tenders, budgets, cash flows and preliminary schedules.

· Effectively and accurately communicate relevant project information to the client and project team.

· Ensure clients’ needs are met in a timely and cost effective manner.

· Review field inspection reports from Consultants throughout the life-cycle of the project.

· Issue Contracts, Letters of Intent, Purchase Orders, etc.

· Prepare substantial completion certificates and ensure all required project close out documents are obtained.

· Keep the Project Manager and others informed about project status and issues that may impact client relations.

4 Years and more experience in International Human Resource Management, Warehousing, Inventory Management, Administration, Travels, Tourism, Ticketing, Customer Relations, Corporate Customers Dealing, Insurance, Banking etc . .
INTEREST
I enjoy outdoor pursuit. I also enjoy going out for meals with friends and family. I like listening to all types of music: classical, dance and rock. Another big interest of mine is gardening. I have travelled to United Kingdom, Malaysia, Singapore, Srilanka, Thailand, Dubai, Saudi Arabia, Bahrain etc.
SKILLS

Professional Skills: Communication, Planning & Organising, Teamwork, Time management, Computing skills, Flexibility, Leadership, Numeracy, Global Skills . .
Personal Skills: Multilingual, Adaptable, Calm, Careful, Hardworking, Responsible, Honest, Cooperative, Dedicated, Energetic, Confident . .

PERSONAL INFORMATION
Date of Birth: 11th August, 1985
Nationality: Pakistan
Driving Licences: Saudi Arabia & Pakistan
UAE Visa Status: Residence - Employment

References will be furnished upon request . .

