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CAREER OBJECTIVE:
Seeking a position as Customer Support/IT Support with a reputed organization where my past experience can be utilized for the optimum growth of the organization, as well as personal career growth.
SKILLS
· Excellent communication skills
· Interpersonal skills

· Identifying issues and problem solving ability
· Troubleshoot Microsoft office installation
· Operating system installation - Windows XP/VISTA, Windows7, Windows8

· Familiar with MS Word, Photoshop, Premiere Pro

· Troubleshooting hardware related problems
STRENGTHS:
· Self-motivated
· Eager to learn new skills and meet new challenges in a dynamic work environment
CAREER HISTORY
· Public Relations Officer, Rajagiri Centre for Business Studies (a premier educational institution), Cochin-2012 
· Technical Support Officer, CONVERGYS, Bangalore-2011
· Customer Service Executive, HSBC-Electronic Data Processing India Private Ltd, Bangalore-2010
· Game Tester, at HP-EDS GDAS (RELQ Software’s Ltd), Bangalore-2009
JOB PROFILE

Public Relations Officer(Front Office)
· Responsible for Front office customer service

· Receive and greet clients and visitors

· Direct visitors to the concerned departments / destination
· Look after guests requirements
· Answer incoming calls on multi-line telephones

· Refer calls to appropriate person

· Assist students 
· Deliver materials across campus

· Observe and report any unusual or suspicious persons or activities 
· Dispense information such as brochures and handouts to visitors and clients
Customer Service Executive
· Obtain relevant account details 
· Understand and resolve customer queries

· Issue Cheques (Checks), Debit cards, Credit cards on customers request

· Provide information regarding different products
· Route calls to appropriate department

· Follow up customer calls, where necessary

· Update customer database
Technical Support Officer

· Obtain necessary information about particular issues

· Identify issues related to Microsoft office installation

· Resolve issues via remote login, or verbal instructions

· Escalate calls as per level / impact of issues

Game Tester
· Check video games for errors or bugs before public release
· Play games in detail, and in as many ways, as possible
· Test different levels and versions of a game
· Try to identify what is causing a problem
· Check for spelling mistakes and copyright issues, such as logos
· Try to recreate the problem, and record the steps
· Submit bug report to Developers through quality management system
EDUCATIONAL QUALIFICATION

· Bachelor’s Degree in Business Administration(BBA), University Institute of Technology,Alleppey-2006
· Diploma of Media Convergence- DC School of Media, Thiruvananthapuram-2007

· Foundation in Game Art Creation(3 months)- AIGA, Bangalore-2008
· Diploma in Hardware and Network Engineering- Accel IT Academy, Alleppey-2011-2012
PERSONAL DETAILS
Date of Birth

:
27-04-1986
Marital status

:
Single

Nationality

:
India
Languages known
:
English, Hindi, Malayalam
Visa Status

:
Visiting Visa
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