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· OBJECTIVE
To acquire a responsible and challenging position in an organization that is working with cutting edge technologies, providing me an opportunity to utilize my qualification and develop my professional skills. 
· WORKING EXPERIENCE 

Summit Bank Limited 






Working as Relationship Manager.



July 2014 – Till todate

Dolmen Loyalty Card Project

Job Responsibilities :

· Scrutiny of account opening documents.

· Preparation of MIS.

· Handling customer queries & complaints.

· Efficiently manage the operations of the Kiosk.

· Resolving merchant queries.

· Branch operations 

· Account opening 
Nadeem Restaurant, Lahore 






Worked as FDO.





Oct 2011 – Dec 2011

Promoted to Asst. Marketing Manager.


Jan 2012 – April 2012

Job Responsibilities :

· Serving as a primary contact for the incoming & outgoing customers. 
· Provide information to customers / guest for deals / products

· General administrative and clerical support
· Maintaining Log Book and scheduling on call reservations of the priority clients.

· Resolving Customer Complaints & Queries.

· Scheduling Roasters for the Staff / Waiters.

· Training / Conduct Tests for the staff.
Marvel Hotel, Lahore.




March 2011 - Sept 2011

Worked as F & B Trainee.

· EDUCATION
COTHM, Lahore 




 Diploma in Hotel Management
· Certification in Planning & Control, 2012

· Certification in Managing Front Office,2012-2013

· Certification in Supervision in Hospitality Industry,2012-2013

· Certification in Food & Beverages Management, 2009

Shah Abdul Latif University, Khairpur
· B.Sc., Applied Chemistry, 2009.

11 Fauji Fertilizer Higher Secondary School, Mirpur Mathelo
· FSc. Pre-engineering, 2007.
· COURSES & CERTIFICATES

· Completed Computer Course (Ms-Office, Graphic Designing, Web-Designing, Hardware Engineering, Networking LAN & DOMIN) from NCC, Lahore in 2010.

· Completed Spoken English Course from YMCA, Lahore 2012.

· SPORTS ACTIVITIES 
· Participated in various Sports Competitions (Football, Cricket, Field Hockey, Table Tennis, Snooker) at FFC, Mirpur Mathelo
· Participated in Football at Model Town Football Club, Lahore.

· Participated in Cricket at Shoaibi Academy, Lahore.
· Played Cricket at District level.
· Currently playing in Summit Bank Cricket Team

· Participated in Bankers Cup  

· EXTRA CURRICULAR SKILLS

· Ability to lead & manage the people 

· Interpersonal & Communication skills

· Teaching skills

· Willingness to take higher responsibilities 

· PERSONAL INFORMATION:

Date of Birth
: 
October 24, 1985.                          

Sex


: 
Male.  

Marital Status
: 
Married 
Language

:
English and Urdu
Nationality

:
Pakistani

