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HOSPITALITY MANAGERIAL LEVEL PROFESSIONAL
A dedicated Hospitality Managerial Level Professional with over 11+ years of experience in Hospitality Industry, in UAE & Sri Lanka. Strong analytical skills coupled with an impressive commitment to excellence and an ability to drive efficiency and Excellent Customer Service performance improvements. Having an ability to work under pressure in a time-sensitive environment, and drive the Front Office team to the right direction. I am self-motivated, enthusiastic, and committed to professional excellence, with sharp analytical mind-set. Looking for a challenging position in growth oriented company, where I can use my extensive business experience to help the company grow & achieve its targets.
Skills
	Technical Skills
	-
	Budgeting & Planning

	
	-
	Training

	
	-
	Knowledge in various PMS packages

	
	-
	Analytical Skills

	Management Skills
	-
	Problem Solving

	
	-
	Decision Making

	
	-
	Quality control & cost control

	
	-
	Workflow planning

	
	-
	Staff Management

	
	-
	Revenue Management

	
	
	Career Snap Shot

	Sep 2013 till date
	
	Assistant Front Office Manager, Chelsea Group, Dubai

	Oct 2011 till June 2013
	Assistant Front Office Manager, John Keels Holdings PLC,

	
	
	Resort Sector, Sri Lanka

	Feb 2011 Sep 2011
	
	Duty Manager/Assistant Manager FO, Chelsea Tower Suites &

	
	
	Apartments, Dubai

	Nov 2008 till August 2010
	Senior Front Office Supervisor/Acting Duty Manager, Flora

	
	
	Creek Hotel Apartments, Dubai

	Nov 2005 till Jul 2008
	
	Senior Guest Services Agent, Oceanic Beach Resort,

	
	
	Khorfakkan, Sharjah, UAE

	Feb 2004 till Nov 2005
	Guest Services Agent, (Former Lanka Oberoi & Present

	
	
	Cinnamon Grand Colombo)


Professional Experience
Assistant Front Office Manager
Sep 2013 till date
Chelsea Group – Ramada Chelsea / Chelsea Gardens
Dubai – UAE
· Reporting to the Rooms Division Manager / General Manager 
· Execute Revenue Management duties ( Handling GDS) 
· Maintaining Dubai Government requirements in the operation. 
· Maintaining company standards. 
· Conducts such functions as interviewing, orientation, performance appraisal, coaching, counselling and training to ensure appropriate staffing and productivity 
· Monitoring and controlling the front office operation in the areas of revenue, expenditure, profitability and performance against the plan 
· To ensure that the safety standards required by law and by the management are maintained at all times in the department. 
· Ensure the financial targets are met as planned for the year and work Accordingly. 
· Handles staff professionally who mans the operation. 
· Ensure necessary cost consciousness from the department which profits for the bottom line. 
· Ensure up-selling schemes are followed and motivate staff. 
· Streamlining the Front Office Operation. 
· Recruiting dedicated skilled Front Office professionals as and when required. 
· Identifying and ensuring necessary trainings to the Front Office Associates 
· Leads and manage the department by examples. 
· Customer focused & task oriented. 
· Handling VIP’s with care giving priorities. 
· Co-ordinate the front office duties among the given staff. 
Assistant Front Office Manager
Oct 2011 till Jul 2013
John Keells Holdings PLC Resorts (Cinnamon & Chaaya hotels)
Cinnamon Bey – Beruwala – Pre opening ( Five Star)
Cinnamon Wild Yala – Pre opening ( Five Star)
Chaaya Village – Habarana ( Four Star)
· Member of the Pre-Opening Team 
· Reporting to the Rooms Division Manager / General Manager 
· Ensure the financial targets are met as planned for the year and work Accordingly. 
· Handles staff professionally who mans the operation. 
· Ensure necessary cost consciousness from the department which profits for the bottom line. 
· Ensure up-selling schemes are followed and motivate staff. 
· Streamlining the Front Office Operation. 
· Recruiting dedicated skilled Front Office professionals as and when required. 
· Identifying and ensuring necessary trainings to the Front Office Associates 
· Leads and manage the department by examples. 
· Customer focused. 
· Handling VIP’s with care giving priorities. 
· Co-ordinate the front office duties among the given staff. 
· Being mostly in the operation and attending to guest complaints / queries. 
Assistant Manager Front Office ( Duty Manager)
Feb 2011 till Sep 2011

Chelsea Tower Suites & Apartments ( Deluxe)
Summary
Inspect hotels to gather information and monitor surroundings and decide what needs to be done. May negotiate with managers about whose staff will help with Events. Make decisions and develop plans for how to manage Operations requirements.
Senior Front Office Supervisor ( Acting Duty Manager )
Nov 2008till Dec 2010

Flora Creek Deluxe hotel Apartments ( Deluxe)
Summary
Responsible for the successful daily operations of the Hotel Front Desk, Reservations, Bell, Valet and Transportation departments. Entrusted to strike a balance between guest satisfaction and effective business management. Ensure each team member meets or exceeds guest service expectations and make sure that team members work well together.
	Senior Guest Services Agent
	Nov 2005 till Jul 2008

	Oceanic Beach Resort ( Four Star)
	
	

	Guest Services Agent
	Feb 2004 till Nov 2005


The Colombo Plaza Hotel ( Five Star) – Former Lanka OBEROI & Present Cinnamon Grand
Qualifications & Skills
Educational Qualifications
· Diploma in Hospitality Management ( Hotel Front Office & House Keeping two basic levels) at Sri Lanka Institute of Tourism & Hotel Management 
· Studied up to year 12 Science Subjects ( Advance Level) 
· Passed all subjects in GCE Ordinary Level Examination Including Three Distinctions for Mathematics, English and Sinhalese. 
I.T Skills
MS Office Word, Excel, PowerPoint, Access, Publisher and Internet Explorer, MS Windows, HIS AS 400, Fidelio, OPERA, ZHARA & WISHNET PMS systems
Languages Known
English (Read – Very Good, Write – Very Good, & Speak – Fluent)
Sinhalese (Read – Very Good, Write – Very Good, & Speak – Fluent)
Arabic (Speak - Moderate)
Hindi (Speak – Moderate)
Training & Development
· Industrial Training for Reception Operation at the Lanka Oberoi for six months from Feb 2002 till July 2002 
· Industrial Training for Hotel House Keeping at the Galadari Hotel for six months from Dec 2002 till May 2003 
· Communication skills / Guest service standards / Fire Fighting – Cinnamon Grand Colombo – Trainer – Mr. Tony Wijesuriya 
· Effective Communication / Leadership skills – Oceanic Beach Resort – Trainer – Mr. Sami Abdel Halim 
· Supervisory Management – Flora Creek Deluxe Hotel Apartments – Trainer – Mr. Kanchana Nanayakkara 
· Train the Trainer Programme – John Keells Resorts, Sri Lanka – Mr. Kamal Perera 
· Mastering Property Reservations Manager by Wyndham Hotel Group at Ramada Chelsea Hotel Al Barsha by Ms. Susanne Unger, Training Manager, School of hospitality Operations. 
	
	
	Personal Information

	Nationality
	-
	Sri Lankan

	Civil Status
	-
	Married

	Date of Birth
	-
	17th Sep 1984

	Visa Status
	-
	Resident Visa by company


