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Career Objective:
             To work in an organization where I can utilize my technical, professional and Customer centric skills for the development of the organization which in turn helps me develop my career. 

Educational Qualification:

· Graduation: Pursued from Wesley College, Hyderabad.
· Board of Intermediate: Completed from St. Joseph’s Junior College.
· SSC: Pursued from Valerian Grammar School.
Experience Summary:

· Worked as Customer Service Executive at 247-Hyderabad from Apr ’12 till Feb ‘15.
· Worked as Customer Service Executive at SITEL- Hyderabad from Nov’10 to Mar’12
· More than 4 years of total experience.

· More than 4 years of experience in Customer Service, Technical Support, Microsoft Products.
Achievements:

· Recognition for Excellent customer service
· Excellence awards for Productivity on the floor.

· Extra Mile rewards for helping team members

Work Experience:

Customer Service Executive:

247-Hyderabad, India: April 2012 – Feb 2015
Job Profile:

·  Responsible for providing Technical support for customers on operation or maintenance of Dish Network Satellite Tv services US.
· Assist customers with Sales and Activations of new accounts.

· Responsible for sharing new updates and product related questions.

· Remain knowledgeable of Dish Network product line, current industry products and technologies. 

  Customer Service Executive:

  SITEL- Hyderabad, India: 4th Nov 2010- March 2012.
  Job Profile:
· Responsible for providing technical phone support for customers on operation or maintenance of Microsoft products. 

· Mentoring a team of 15 members and also many new teams on the floor.

· Remain knowledgeable of Microsoft’s product line, current industry products and technologies. 

· Generating Reports on a daily as well as weekly basis of the team and forwarding the same to the Team Manager. 
· Monitor and evaluate customer experience metrics across the team and identify areas of improvement. 

Soft Skills/Strengths:
· Team Management & Strong leadership skills

· Excellent  Communication skills (Verbal and Written) in English

· Quick learner-Zeal to learn

· Possess strong Analytical Skills & Problem solving skills 

· Able to priorities work efficiently across a wide range of responsibilities 
· Flexible/Adaptable to changes
Hobbies:

· Playing Snookers, Football, Cricket
· Travelling to new places
· Participating in adventurous activities
Personal Profile:

DOB



:
2nd April 1987.

Gender


:
Male.

Marital Status  

:
Married.

Religion


:
Christian.

Nationality


:
Indian.

Languages Known

:
English, Hindi, Telugu, and Tamil.
