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CAREER OBJECTIVES:
Seeking a position with an organization where I can utilize my skills and experience to improve operation, increate profitability.
PROFILE IN-BRIEF:
· Worked as a customer care representative in Pakistan Mobile communication Limited (Mobilink).
· Worked as a Sales representative with State life insurance corporation of Pakistan

· Able to handle routine office work independently.

· Responsible and hard working.

· Very good Public relation & Customer service. 

· Friendly, Sociable and Customer oriented.

QUALIFICATION:
· Completed Bachelor Degree Program in Mass Communication in 2013 from Alama Iqbal Open University.
· Completed Intermediate in Arts from D.G.Khan board in 1995.
· Computer Application: Well versed in MS Office.
· Desk Top publication, Multimedia action and Harvard graphics.
EMPLOYMENT DETAILS:
· 2012 to 2013 ……………….. Pakistan Mobile Communication Limited (Mobilink).
· Position ………………………… Customer care Officer.

Nature of jobs done:
· Handling all network related issues.
· Sim replacement of customers.
· Attending Customers daily problems to the network.
· Brief about new promotions and offers to Customers.
· To active extra services of network on Customer’s requirement.
· To do maximum effort for Customers satisfactions on related network.
· Collect customers from other network to Mobilink (Change network).
· Daily make thanks giving calls to customers,share their network related issues,encourage them for using my company network.
· 2000 to 2001……………….. State life Insurance Corporation of Pakistan.
· Position …………………… Sales representative.

Nature of jobs done:
· Attending Customers friendly and finding their requirements.

· Collection of orders and collection of payment.
· Day-to-day accounts clearance and submitting to the account Manager.   

PERSONAL DETAILS:
· Religion: Islam.

· Marital Status: Married
· Nationality :Pakistani

· Languages Known: English ,Arabic(fair),Urdu, Hindi, Punjabi, Saraiki
 APPRAISAL:
· Sincere, honest and dedicated.
· Disciplined and sociable.
· Ready to work under pressure.
Declaration:

I hereby declare that the above information is true and correct to the best of my knowledge and belief.
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