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Job Objective

To seek a challenging position in an organisation to exploit my potential and use my experience in some of the best managed institutions. Pursuing a challenging and growth-oriented career in an organization that offers opportunities to learn and grow.

Profile

•MBA in Marketing and Human Resource Management
•7 years of experience in Banking and 1 year exposure in handling corporate customers in Telecom industry.
Professional Experience

Almost 7 years of experience in Baking and 1 year exposure on handling corporate customers in telecom industry.

Organisation: Century Commercial Bank Ltd, Kathmandu, Nepal

Department: Operation Risk Management

Job Role: Head of Department

February 2013 – January 2015 (1 year 11 months)

Responsibilities:

ORM Framework Design and Set Up Play

•A key role in the establishment of a Bank wide Operational Risk Management framework.
•Work with stakeholders across the Bank to define and implement an integrated operational risk appetite for the Bank that is in line with the corporate risk appetite and mandate.
Risk Profiling

•Provide an independent view of known and emerging risk issues to management through insightful reports.
•Embed a risk aware culture across the Bank.
Assessment and Monitoring

•Document an RCSA policy and develop the tools required to perform periodic self-assessments and ensure RCSA is performed across the Bank within the time frame stipulated in the RCSA policy.

•Coordinate training for business areas across the Bank on ORM.
•Work with the management of each SBU to establish an effective Key Risk Indicator program to ensure the timely and accurate reporting of Operational Risks to Management.
•Ensure material losses are documented, investigated and emergent risks are properly mitigated.
Process Risk Review

•Review and sign off new processes to ensure that related risks are identified, adequate controls are built-in and any redundant controls eliminated.
•Perform planned and adhoc reviews of Bank processes and or Business Areas in response to management priorities and emerging risks
Organisation: Laxmi Bank Ltd, Kathmandu, Nepal

Department: Operational Risk Department, Corporate office

Job Role: Officer
From Jan 2010 till Jan2013

Functional Skills:

•Build up risk management culture through the implementation of systematic distribution governance structure and controls.
•Exercise ongoing risks assessment and identification and adopt a risk based approach to ensure resources are properly allocated to address the risks with appropriate actions.
•Ensure satisfactory audit results for branches.
•Identify and highlight systematic process gaps or control lapses to Manager Operational Risk for process improvement implementation.
•Preparing Operations Communiqué for new as well as updated products and services in order to help in smooth operation of the bank.
•Perform as a compliance officer of the Bank and ensuring that each and every one are performing their job as required and there is no compliance breach.
•Overall Inspection of new branch (pre and post opening). Training the newly appointed staff and providing assistance for smooth functioning of the branch.
•Actively involved in stream lining any new process adopted by the bank.
•Coordinating with different department to test the recovery site of each department under Business Continuity Plan.
•Organising Fire Drill Exercise once in a year and ensuring that proper evacuation plan is being understood by all.
•Conduct, directly or indirectly, regular independent evaluations of bank’s policies, processes and systems related to operational risk.
Organisation: Laxmi Bank Ltd, Kathmandu, Nepal

Department: Hattisar Branch

Job Role: Customer Service Officer

From March 2009 Till Dec 2009

Functional Skills:

•Supervise and monitor cash & remittances functions of the branch.
•Supervise and monitor accounts services and back office functions of the branch.
•Manage overall operational risk and KYC compliance of the branch.
•Support branch Manager in overall branch business and management decision.
Organisation: Laxmi Bank Ltd, Kathmandu, Nepal

Department: Human Resource Department

Job Role: Management Trainee

From May 2008 till Feb 2009

Functional Skills:

•Provide Support to supervisors and management surrounding human resources issues.
•Assisting the human resources department with operational activities, recruitment, orientation, data management and support.
•Maintaining smooth relation with management and the employees.
•Information flow regarding tax, benefits, policy, employment law and other issues.
•Proving information to supervisors on dealing with difficult situations, discipline, sick leaves and other items that impact their department.
•Posting job descriptions, reviewing resumes, and assisting with interviewing applicants and sending follow up letters to applicants.
•Advising staffs and supervisors on policy, rules and business practices.
Organisation: Idea Cellular Company, Pune, India

Department: Sales and Marketing

Job Role: Business Development Officer

From Jan 2007 till Dec 2007

Functional Skills:

•Responsible for generation of business from corporate accounts. Solving customers’ quarries, informing about new plans. Opening up of new account increasing the market share of the company
Strengths

•Optimistic yet realistic
•Proactive with drive to excel
•Team Player with abilities to work in multi lingual/multi cultural environment
•Self motivated and independent.
•Good communication and written skills.
•Good leadership quality and people management skill
Academics
*Currently pursuing PGDM in Banking and Finance from SCDL, Pune, India
•Masters in Business Administration, 2006 – 2007, Pune University, Pune, India Specialization: Human Resource Management, 1st Division
•Masters in Business Administration, 2004 – 2006 ,Pune University, Pune, India Specialization: Marketing Management, 1st Division
•Bachelor in Business Administration, 2003 ,St. Anthony’s College, Shillong under North Eastern Hill University (NEHU), India,
•Higher Secondary from Lady Kean College (2000), Shillong under Meghalaya Board of School Education (MBOSE), India,
•SSLC from Army School (1998),Shillong affiliated to Central Board of School Education (CBSE) New Delhi, India,
Trainings Attended
•Trade Operation Training: Letter of Credit, UCP 600, URR 725 & Inco term 2010, Central Bank Regulation related to Trade, Document Handling Process from 27th November to 29thNovember 2014 by Century Commercial Bank

•Risk Prediction, Assessment and Formulation of Risk Management Plan based on ISO 31000 for Bank & Financial Institutions ISO certified Risk Management by URS Nepal from 02nd to 05th May, 2013

•Fraud Forgery, Signature Verification and Counterfeit Currency by Laxmi Bank on 28th February 2011

•Training Session on E-Sewa (Mobile Banking Application) by F1 Soft on 14th January 2010.

•Finance and Treasury Basics by Laxmi Bank on 08th August 2010.

•Online Payment of TOFEL, IELTS fees through Credit Card by Nabil Bank on 10th May 2009.

•Basic Banking conducted by Laxmi Bank from 21st December 2008 to 07thJanuary 2009.

•Introductory session on credit card conducted by Laxmi Bank on 22 th August 2008.

•Training on KYC and CDD conducted by Laxmi Bank Limited.
Training Provided
· Introduction to Operation Risk Management

· RCSA and KRI and its importance in Operation Risk

· KYC/AML
(All the above trainings were provided to overall staff of the bank)
Computer Skills

•Microsoft office
•Accounting oracle/database software such as Flex cube, Pumori.
PERSONAL DETAILS
Date of Birth: 7th March 1982

Marital Status: Married

No. of children: 1

Hobbies: Travelling, Listening to music

Visa: Residence Visa
