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To work in an organization where I am able to contribute to the organization's growth and profitability with my skill and in turn get an opportunity to gain exposure and expertise that would help me build a strong and successful career

Synopsis
Meticulous, versatile and result oriented professional with around 4 months of experience in Real Estate & Telecom industry and +4 years of banking experience in Risk Management. Broad-based background encompasses exceptional work ethic and commitment to organizational objectives within a highly competitive and rapidly changing marketplace. Thorough understanding of business processes with expertise in handling operations.
· Closely working with internal customers and understanding their requirements 
· Excellent analytical skills with focus on investigating issues and providing solutions and adding value to business through process improvements 

· Recommend improvements, modifications, and ideas in Business As Usual and its related processes through independent research and communication with key staff within and outside the team 

· Adroit at working effectively with a wide range of people in highly demanding situations 

· Detail oriented, diligent and meticulous approach towards work, with a reputation for unwavering accuracy, credibility and integrity 

Core Competencies 

· Customer Relationship Management

· Negotiation
· Analytical Skills
· Audit Management

· Risk Governance

· Manageability of large teams (managed +100 staff while under Risk Quality Assurance)

· Risk Compliance

· Quality Assurance 

· Commitment towards work
· Good team player

· Quick adaptability to challenging situations
Technical Proficiency 
· Loan Review Mechanism (LRM)

· Data Quality Management and Systems

· IT Project Lifecycle Management

· Implementation of Balance Scorecard

· Basel II & III
· TAT
· Python

· MySQL
· SQL
· NPL

· Credit Risk & Analysis

· Business Continuity Management

· KPI implementation

· Intranet Strategy

· ISO 9001 Auditor
· MS Office
· JAVA
· PHP

· HTML/XHTML
· Java script
· Implementation of Operational Risk Management Risk Tool.

Educational Credentials 

· Master of Science in Finance from Zayed University in 2013 (Abu Dhabi, UAE); GPA 3.47/4
· Bachelor of Information Technology from Griffith University in 2010 (Brisbane, Australia); GPA 5.7/7 
Professional Experience 

Abu Dhabi Commercial Bank (Head Office), Abu Dhabi, U.A.E




(April’15-Ongoing)
Assistant Manager, Business Risk Division.

Wholesale Banking Group

Key Deliverables:

· Spread Financial Statements on MRA application
· Underwriting recommendations for client proposals based on MRA rating outcome
· Assuring all documents are acquired as per ADCB client proposal check-list for uninterupted operation.
National Bank of Abu Dhabi (Head Office), Abu Dhabi, U.A.E.




(Sept’13-April’15)

Analyst, Group Credit Risk & Portfolio Management.

Group Risk Management Division

Key Deliverables:

· ICAAP 
· Basel II & III

· Regulatory reporting
· Credit portfolio management
· Credit risk models
· Risk & business strategy
· Assist in Operational Risk – ensure and facilitate quality review of the Operational Risk Management initiatve.

-Broadly, the function details the key role played by the Risk analytics and Basel unit which works closely with different business units and is responsible for developing new analytical models for risk management such as rating models; maintaining and enhancing the existing models; regulatory reporting pertaining to requirements of Basel II and related methodology enhancements; specific and general provisions; internal/ reporting/ monitoring the credit portfolio; and contributing to major initiatives from a risk methodology perspective. The unit also undertakes bank wide annual risk & business strategy exercise encompassing all the business units.

National Bank of Abu Dhabi (Head Office), Abu Dhabi, U.A.E.




(Dec’10-Aug’13)

Junior Analyst, Risk Quality Assurance

Group Risk Management Division
Key Deliverables:

· Assist in Credit and Investment Risk Review 

· Manually generate Risk Performance Management Statistics on monthly basis.
· Ensure all Risk Management Division audit issues are solved in timely manner.

· Annually assist in review of ICAAP.
· Assist in Risk Governance review.
· Assigned as project manager to implement Intranet within Risk Management Division.
· Implemented necessary guidelines to achieve ISO 9001 certificate, and currently monitoring the department in order to maintain the certificate.
· Assist in Operational Risk – ensure and facilitate quality review of the Operational Risk Management initiatve.

ALIVE MOBILE, Brisbane, Australia







     (Oct’07 – Dec’07)
Assistant Customer Support (Reporting to Senior Customer Support)
Key Deliverables:

· Received details of potential customers who want a mobile plan from Telemarketers.
· Dispatched customer mobile phone, and activated the phone after they received their phones.
· Handled and resolved customer complaints
· Successfully signed up 20 to 50 customers weekly 
SAMPLE AND PARTNERS, Brisbane, Australia






   (Sept’07 – Oct’07)
Telemarketing Manager 
Key Deliverables:

· Advised mortgage owners on low interest rates.
· Responsible for calling potential customers and acquiring details of their current house mortgage
· Successfully gained 5 to 8 customers in under a month to sample and partners as their current mortgage
Achievements 
· Achieved exceptional P5/P5 appraisal rating for the year 2013

· Received Certificate of Excellence in the “Teamwork” category by Risk Management Division on 31st March 2013

· Achieved an outstanding rating of P4/P5 on first year’s appraisal of NBAD.

· Received Scholarship by UAE Ministry of Higher Education, to continue higher education in Australia

· Achieved Merit Award by Al Mawakeb School for outstanding achievement in grade 12
· Received High Achievement Award by Al Mawakeb School for consistent dedicated academic achievement

Personal Details 

Date of Birth:

1st January, 1988

Languages Known:

English and Arabic
Location Preference:
UAE
Reference:


Available upon request
