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MY OBJECTIVE:
	Seeking a challenging and growth oriented position with a professionally managed organization, Where I can contribute to the profit and improve the objectives of the company and further develop my skills gained from both academic and professional experience.


ACADEMIC RECORD:

	Course
	University
	Year

	Bachelor’s Degree Business Administration
	M S University
	2011

	Pre-Degree in commerce
	M G University
	1999


Professional Synopsis
	Bharti Airtel Ltd
	Business Analyst in Distribution Team
	2009 to till Date

	
	Corporate MIS and Backend support
	2008 to 2009

	
	Team Leader Collections
	2004 to 2008

	
	Collection Executive
	2003 to 2004


Computer Exposure:

· Comprehensive working experience on MS Office, Word and Power Point  in MS DOS and Windows environment
· Expert in all Software related to Customer like Kenen/Arbor , POS,ICRM,ECRM
MY EMPLOYMENT RECORD
1) Bharti Airtel Ltd


2009 to till Date

Business Analyst in Distribution Team
· Overall Analysis of Zonal Business

· Revenue Planning for the Zone.

· Daily Sales Co-Ordination with sales team and distributors for Process compliance.

· Various reports on  sales/revenue /Outlet penetration/BTS productivity/Data services 

· Preparing Zonal Review Presentations.

· Analysis of Urban/Rural sales to find out the leakage and drops to  achieving the targets

· NAC workings and timely settlement to the market

· Co-Ordination with Circle team for Market Settlements/data validation and analysis 

· Follow up the distributor Primary billing

· Handling Full & Final settlement & Damage claims of Prepaid Distributors.


2) Bharti Airtel Ltd


2008 to 2009
Corporate MIS and Backend support
· Interacting with corporate managers and solve their queries and problems

· Activating and Deactivating the components as per the request from account holders

· Close all customer complaints and requests in TAT

· Releasing and suspending the Mobile Number Using Arbor

· Plan change & address change of Customers using Arbor

· Handling bill related queries and suggestions to the customers
3) Bharti Airtel Ltd

  
2003 to 2008
Team Leader Collection – Channel Patrner
· Collection of postpaid bill payment from the customers

· Retaining the customers from churning out 

· Providing solutions to customer issues
· Achieved monthly targets.
· Checking DSR and motivating executives to achieve monthly Collection targets.

· Making monthly plans for the team in line with organizational goals.

· Reducing bad depts.

· Follow up the payments of TD/PD Customers for Achieving the Monthly Target.  

· Engaged in closely monitoring and reporting of bill collection, commission pay outs, postpaid sales and monthly Reconciliation.

· Bring down the churn figures and retaining the existing customers there by increasing the revenue of the company

References:
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Personal Data :


Gender		: Male


Date of Birth	: 25-05-1982


Nationality	: Indian 	


Marital Status	: Single  

















Language Known:





Malayalam 


Hindi


English











RECOGNITIONS:





Best Distribution Analyst for Q4 2013-14 





Best Collection Executive in 2005-06











Trainings Undergone :





Collection Training


Customer care Training


Arbor Training














