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Professional Objective:                                                                                                                            
To apply my skills and talents in an organization and participate effectively in the growth of Supply Chain, Logistics, purchase, SAP, Materials Management, IT, Oracle, DBA, Finance, Retail And Management sector.
Profile:                                                                                                                                                                                                                                                                                                          
· Outstanding communication, interpersonal, analytical, and decision-making skills supporting a high level of professionalism, integrity and enthusiasm.  
· Reputation for improving productivity, reducing costs, and augmenting financial results. Ability to learn and understand operations processes supported through technology.  

· Ability to generate new leads and substantially increase profitability and strong analytical ability and skills in planning, organizing, data collection, analysis and interpretation. Quality conscious: committed to organizational success.   
· Committed to performing professionally and effectively to contribute to the success of the company.   Very strong planning and organizational skills and the ability to interact and work with Senior Management of the Organization. 
· Excellent verbal and written communication skills, strong analytical skills and the ability to work in a fast-faced, self-directed environment.    

Area of Expertise:                                                                                                                                                                                                                                                                                                          
· Logistics & Supply Chain Management


· Inventory, Warehouse & Materials Management

· Import & Export Procedures



· Retail & Merchandise Management

· Procurement & Purchase Management                                   

· Human Resource Functions

· Customer relationship Management

· ERP Logistics, SAP
· Oracle9i Developer

· Financial Accounting & Tally

Job Description                                 :-                                                                                                      
Role                    : Logistics Manager 

Company/Place : Baqer Mohebi Enterprise

Duration             : October 2013 – Dec 2014
· Responsible for overseeing the inventory management process, defining departmental strategies for appropriate inventory levels, eliminating obsolete and off-spec Items, and reduce aging Items
· Develop and maintain transportation system on domestic and international freight that ensures business needs are met
· Manage customer service activities including order entry, customer satisfaction, interface with sales, regulatory, and quality ensuring that customer service creates competitive advantage in marketplace including resolving critical customer complaints 

· Create, manage and achieve the overall logistics and customer service department budgets 

· Ensure Company is in compliance with laws and regulations regarding transportation, Resolve any legal issues pertaining to transportation/distribution 

· Maintain receiving, warehousing and distribution operations by initiating, coordinating and enforcing program operational and personnel policies and procedures. 

· Safeguard warehouse operations and contents by establishing and monitoring security procedures and protocols. 

              Motivate, organize and encourage teamwork within the workforce to ensure set productivity targets are met. 

              Oversee the planned maintenance of vehicles. 

· Participate in personnel development at all levels through talent acquisition, performance management, providing opportunity for high performers, education, communication, expectation setting, and self actualization Perform related duties as assigned or as the situation dictates 

Role                    : PAN India Logistics/Supply chain Manager 
Company/Place : SheenLacPaints ,Chennai
Duration             : September 2012 – January 2013
Responsibilities :
•  Ascertain industry/logistics best practices to identify new and/or unique programs to differentiate Customer from the  

    marketplace and drive customer satisfaction.

•  Responsible for internal communications and presentations related to key performance metrics, program updates and 
    on-going program information..

•  Manages the supply of logistics-related data to support customers in the day-to-day general areas of engineering, 
    supply, configuration management, technical requirements identification, installation and maintenance of equipment, 
    safety and documentation development and maintenance. Investigates potential risk and other matters of significance,    

    and provides and implements solutions.

•  Consults with assigned clients to understand their distribution networks and determines the logistics resources required 
    to support equipment, safety, personnel and maintenance. Negotiates with supply sources to meet technical 
    requirements.

•  Works in conjunction with various parties such as business development, field support and customer service to handle 
    complaints and ensure support plans are in place to maintain long-term customer relationships all across India.
•  Analyzes and evaluates design concepts and integration support requirements to determine if concepts satisfy support 
    requirements. Implements, monitors and adjusts solutions to ensure the integration of support considerations as needed.

•  Analyzes technology and distribution network trends and implements changes in department as appropriate.

•  Selects and hires employees. Trains and evaluates employees to enhance their performance, development, and work 
    product. Addresses performance issues and makes recommendations for personnel actions. Motivates and rewards 
    employees including providing salary increases, bonuses and promotions within allocated budgets and company 
    guidelines.
•  Responsible for all logistics operations and support across all distribution channels.

Role                    : EDP and Supply Chain (SAP Platform) 

Company/Place : Midas Safety Pvt  Ltd, chennai, India
Duration             : Oct 2010 – Aug 2012

• Monitoring data management to keep accurate product, contract, pricing and invoicing information
• Responsible For warehouse management system & Supply Chain.

• Overseeing the ordering & Packaging Process 

• Planning dilivery timetables & monitoring stock level

• Administration and management of windows nt servers (create new users, check event 

   log, upgrade software, microsoft exchange setup and maintenance, check daily backup, 

   restore on demand, archive data on cd-rom) 
• Administration and management of windows workstations: install/update software, 

  support and help-desk for users, troubleshooting, routine checks, monitor software 

   installations, report illegal software use/installations. 

• Administration of the on board PMS & POS System 

• Network distribution rack: patch connections as required. 

• Plan network extension: office network to be extended into additional offices. Arrange 

  cabling, work out specifications, get quotations from store manager, superviser 

  installation of hardware, software installations and workstation setup. 
• Arrange repairs of malfunctioning hardware with supplier(s). 

• Arrange purchase of new equipment through established suppliers. 

• Follow procedures and routines for purchasing equipment and software: request 

   quotations, get written approval, sign delivery note, check delivery, report discrepancies, 

   approve invoices before payment. 

• Keep inventory of hardware and software up-to-date. Monitor software licenses status 

  and ensure compliance with license agreements. Responsible that no unlicensed software 

   is in use. 

• Training: train new users in the basics of the system: windows, email, intranet,ms office, 

   in-house applications (invoice manager, human resource database), PMS and POS etc. 

• Upgrade software: check out available upgrades of software in use. Always look out for 

  ways to increase productivity, pre-select, evaluate and propose to management for 

   purchase. 

• System maintenance log: keep and update a logbook of system maintenance routines, 

  frequent faults, along with solutions to problems. 

• Coordinate support for accounting software and electronic banking software. 

• Full mastery of mission-critical applications: nt, ms exchange server, ms outlook, ms 

  office, internet explorer , corel draw, visio, adobe acrobat, front-page, adonis, stock 

  control softward, invoice manager, human resource database, winfax
Role                    : Logistics/Supply chain Coordinator (BSNL 3G PROJECT)
Company/Place : OM LOGISTICS  LTD,Cochin

Duration             : March 2010 –September 2010
Responsibilities :
•  Responsible for internal communications and presentations related to key performance metrics, program updates and 

   on-going program information.
•  Works in conjunction with various parties such as business development, field support and customer service to handle 
    complaints and ensure support plans are in place to maintain long-term customer relationships all across India.
•  Responsible for the strategic and operational planning of Customer logistics operations.

•  Ensure that partners understand and accept Customer guidelines and requirements for all logistics 
   operations, including service and repair.

• Manage on-going partner relationships

•  Root cause analysis and problem resolution for all logistics operations

•  Serve as liaison with all internal and external partners for daily operational activities

•  Track, analyze and communicate key performance metrics

•  Responsible for all logistics operations and support across all distribution channels.

TECHNICAL QUALIFICATION
         :-                                                                                                                 
Degree             Year of Passing             Percentage           University        
B-Tech                  2001-2005                67.8%             Rajasthan Vidyapeeth  
(Computer Science)
                       

                       University

M.Tech                  2005-2007               69.5%            Rajasthan Vidyapeeth 

 (Computer Science)                                                                             University

Education Profile                                   :-                                                                                                                                                                                                                           

1998-1999
10th 

C.B.S.E.Board
           Sr. Sec School Sector-4, Bhilai 

                                                                                                 Dist-Durg, C.G.

2000-2001
12th 

C.B.S.E.Board
           Sr. Sec School Sector-4, Bhilai 

                                                                                                 Dist-Durg C.G.

Feb-2001        Diploma In                                                       All India Institute of Management 

         Management Information System                   Studies, Chennai

Training:                                                                                                                                                   
· Advanced Diploma in Business Administration (Logistics And Supply Chain Management) From Academic College of London, UK.
· Vocational training in Bhilai Steel Plant (SAIL) for Hotel Management project.

· Trained in Oracle 9i DBA Apps from pinnacle India under oracle corp. USA.

Computer Proficiency:                                                                                                                             
Languages                                 :     SQL, C, C++, VB, PL/SQL, 
Database
:     Oracle9i, DBA, FOXPRO, MS-ACCESS
Scripting Languages
:
HTML
Packages 
:
MS-office, Coral draw, Power Point
Other
:    Logistics, SCM, SAP, Tally, , HR, Sales and Marketing Management
Extra Curricular Activities
:                                                                                                                         
Sports, Games

Bike Riding

Listening Music
Personal Particulars:

Date of Birth
:
02 Dec 1982                                           
Marital Status                           :  Married

Language Known
:   English, Hindi, Malayalam, Urdu
Nationality
:
Indian

UAE Driving License              :    Yes
Declaration: 
                I, hereby, authenticate that the above given details are true to the best of my knowledge.

