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A performance-oriented individual who accepts challenges with responsibility. Looking forward to the prospect of working in a company that will recognize, fully utilize and reward my skills

PROFESSIONAL WORK EXPERIENCE
Team Lead: CallanResearch (Andheri East)            September 2011 to September 2014 (3 Years)                                
· Detailed name/team identification.
· Market mapping .

· In-depth candidate profiling and screening .

· Competitive and general market intelligence including key market trends.

· Reference check .

· Salary bench-marking and surveys.

· Off-the-shelf research reports .

· Ensuring outstanding customer satisfaction by maintain strong working relationship.. 

· Develop and Update client productivity report, prepare and submit reports on a daily basis. 
Industry Focus: Financial Services/Energy/Oil & Gas/Construction & Engineering / Real Estate/FMCG & Retail/Education/Pharmaceuticals & Life Sciences/Infrastructure/Telecom , Media & Technology /Consulting & Accounting/Insurance/Legal/Industrial & Automotive/Manufacturing
Sr Business Development, Zenith InfoTech, Mumbai
          Nov 2009 - July 2011 (1 Year 8 Months)
Zenith InfoTech is an international company that specializes in delivering innovative business continuity and cloud computing solutions for IT service providers. Our U.S. headquarters is located in Pittsburgh, Pennsylvania

· Building New Corporate Clients through Cold Calling, Email Marketing
· Communicating with clients from US
· Communicating with the US team, building up ideas and marketing strategy. Generate leads
Business Development Executive, Global E Procure, Mumbai         Aug 2008 - till Nov 2009 (1 Year)
GEP® is a diverse, creative team of people passionate about procurement.

We invest ourselves entirely in our client’s success, creating strong collaborative relationships that deliver extraordinary value year after year. We deliver practical, effective consulting, outsourcing and technology solutions that enable procurement leaders to maximize their impact on business operations, strategy and financial performance.

· Perform sales and marketing calls to reserve meetings with prospective clients.

· Arranging conference calls and meetings for directors and CEOs of various corporate in US A and UK Market.
· Call new and presented customers to assist new business.

· Carry out client presentations expressing the value plan of products,solutions,and service.

· Offering Direct efforts to develop customer experience at the point of sales
· Developing Business by making B2B calling and creating pipelines for Business
Customer Service Executive, Loop Mobile, Mumbai               
                                   2007 - 2008 

· Customer Service queries resolution for Corporate. 

· Billing queries and VAS . 
· Maintain over all operational SLA’s such as AHT and Wrap time. 

Hotel Management, Hotel Resort, Mumbai                                                            Aug 2005 - Apr 2006
· Hotel receptionist dealing with bookings by phone, e-mail, letter, fax or face-to-face
· Completing procedures when guests arrive and leave

· choosing rooms and handing out keys

· Restaurant and Room Service
· House Keeping.
· Kitchen and bakery Service..

· AYS: At Your Service Desk Taking Request on phone for house Keeping, Food orders, booking of rooms 
Disc Jockey, Marky Mark                                                                                          Dec 2005 – Jan 2007
EDUCATIONAL QUALIFICATIONS
Bachelor Degree (Commerce) from EIILM University, 2014
PERSONAL INFORMATION
Citizenship:                     Indian

Language:                      English, Hindi and Marathi
Date of Birth:                  12th June 1986
Marital Status:                Married
Visa Status:                    Visiting Visa 
