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On Visit Visa in UAE currently











IT SUPPORT ENGINEER/IT PROFESSIONAL





PEROSNAL PROFILE





A confident and reliable IT support engineer with extensive practical experience of working with computers and resolving any support issues that are raised to the service desk. Possessing a proven ability to administer and control the operation configuration and maintenance of computers and peripherals systems as well as having an eye for detail and able to multi-task under pressure and can relate well with people at all levels and has the flexibility of working well as part of a team and on my own. Now looking further to work for ambitious and expanding company.





Internet Server TMG





ERP & Desktop Support





Vendor Collaboration











Domain Implementation





Security Controls





Backup & Recovery





Infrastructure Planning





Virtualization





Project Managment





EDUCATION & QUALIFICATION








COMPETENCIES & ACHIEVEMENTS








Management of Infrastructure site expansion, designing wireless connectivity points.


Designed full network map and managed implementations.


Domain Server 2003/2008/2012 Implementation


Internet Server Microsoft ISA, TMG implementation.


Wide range of IT administration & networking expertise in physical to virtual migrations Cisco routers/Switches, VMware Server/GSX on windows, plus Active Directory deployment and troubleshooting.


Desktop Support & Backup Recovery Management Tape Drive System, Acronis, Hirens.


Symantec Enterprise/Web GFI Monitor to secure network. 


ERP support & Troubleshooting of Hardware and Software.


Planning and development of Disaster Recovery Site.


Vendor evaluation and collaboration as primary IT administration.








               CISCO CERTIFIED NETWORK ASSOCIATE (CCNA)                                                                       2013  


               Got 970/1000 Certified                                                                                      National Engineering Training Services





     MICROSOFT CERTIFIED IT PROFESSIONAL (MCITP)                                                                2011


     Passed Training                                                                                                  National Engineering Training Services





PROFESSIONAL EXPERIENCE (+4years)








  3 YEAR DIPLOMA OF ASSOCIATE ENGINEERING ELECTRONICS                                          2012


  Passed with Grade B                                                                                           National Engineering Training Services





  DIPLOMA IN HARDWARE REPAIRING                                                                                             2013


  Got Student of Month Certificate                                                                   Brains College of Information Technology                                                                                                              








 BS in INFORMATION TECHNOLOGY (continue)                          


 Will change my campus from Pakistan to UAE campus (Online)                                                       Virtual University 





DINGROUP PRIVATE  LIMITED                                                                                                                 2014-Continue


(System Administrator)


Experience in DIN LEATHER, DIN FARM, DIN TEXTILE, SNM CLOTHING


Responsible for installing, configuring and troubleshooting Windows Client and Server based platform. Remote Support to distant offices, Configure and manage Microsoft TMG Server.Managing the network, Implementation of Active Directory & giving support at user end, handling virtual servers and maintaining the servers backups at Offsite and by tapedrive, was part of development of Disaster Recovery site, ERP support , vendors collaboration, making the cloud backups and systems images ,COREL DRAW, CS experinece,implementation of new office netwok map and collaboration with Vendors.


DAR ES SALAAM TEXTILE MILLS PVT LTD                                                                                          2012-2014


(IT SUPPORT ENGINEER)


Handling SQL server,replication process, support at user ends, Maintaining INTERNET Server,mill site was also monitored by remote support, planning wireless network, the printers scanners support n troubleshooting of network and guided network troubleshooting. Responsible for hardware installation,Data recovery, data restoration and troubleshooting. Perform daily system monitoring, verifying the integrity and availability of all hardware, server resources, systems and key processes, reviewing system.





INTERNATIONAL PETROCHEMICALS PVT LTD                                                                                 2011-2012


(IT ASSISTANT)


 Install, configure and maintain Domain Servers, 2003, 2008 R2. Was responsible for maintenance of  network and giving the support to the user ends. Assist with network and security management, Provide user level technical support for end users, computers, printers, etc. Assist with end user system updates and monitoring. Including: Patch management, spyware removal and testing, virus checking, ensuring backup of data files, etc. Monitor printers, copiers, and fax machines to make sure they are working properly and getting regular maintenance. Assist with procurement and implementation of new servers, technology, etc. dd or update workstations for office staffs.





TECHNOWAYS PRIVATE LIMITED                                                                                                          2011


(SUPPORT ENGINEER) 


Services provider company , provided services at different companies & was getting trained by working in IT environment.


















