[image: image1.jpg]


Gulfjobseeker.com CV No: 1362498
Mobile +971505905010  cvdatabase[@]gulfjobseeker.com
To contact this candidate use this link

http://www.gulfjobseeker.com/feedback/contactjs.php
Customer Service – Ticketing & Reservation

Travel & Tourism Industry


Seeking challenging assignments in Travel & Tourism Industry, where my experience can be utilized with the drive to further exceed the corporate objectives



SUMMARY

· A dedicated and customer-oriented professional with over 4 years of experience in managing end-to-end travel/holiday and tours for corporate clients
· Deft in managing Special Passenger Services, Bookings/Reservations, Fare Structuring, Accounting Procedures, Administration and Data Handling

· Dexterous in auditing travel documents/sales tickets and in performing Sales Practices, Pricing, Issuance/Re-Issuance, Cancellations and Refunds
· Currently, associated with TCS, India as a Senior Process Associate - Lufthansa Sales Audit



· Profound knowledge of domestic and international travel and offered complex travel consultation

· Rich experience in broad area of corporate travel including air travel and hotel reservation

· Hands on experience in providing best travel plans for clients with optimum efficiency & within the budget
· Proficient in developing and implementing sales and marketing techniques

· Conversant with Ms-Office Applications, AMADEUS Central Reservation System (CRS) and Sabre
SKILL SET 
	· Exchanges and Revalidation

· Auditing

· Reservation & Ticketing
	· Travel Documentation

· Customer/Client Interaction

· Refunds
	· Process Improvement

· Team Work

· Service Delivery 


AVAILABILITY 
· Ready to relocate within 5 months and possess no bond with the current employer

LANGUAGES

· Fluent in English, Hindi, Marathi and Konkani

EDUCATION
· Bachelor of Science - Catering & Hotel Administration,  Alagappa University, India (2010)
PROFESSIONAL EXPERIENCE
TCS, India 









        Jul 2014 – Till Date

Senior Process Associate - Lufthansa Sales Audit

WNS, India 









    Dec 2012 – Jun 2014
Customer Service - Travelocity Process  
TCES (Trans Continetal E- Services), India 





    Dec 2011 – Dec 2012
Customer Service Associate
Effort BPO Ltd, India 








    Jan 2011 – Sep 2011

Customer Service Associate - 
Clear Trip Process 
KEY DELIVERABLES

· Providing end to end tour solutions across national & international destinations

· Advising customers on current traveling conditions, planning customer travel and itineraries, ticketing and booking functions 

· Calculating costs for transportation and accommodations from current transportation schedules and tariff books and accommodation rate books

· Selling travel tickets, package tours and advising customers on travel plans

· Reviewing employee ticketing and sales activities to ensure cost calculations, booking and transportation scheduling are in accordance with current transportation carrier schedules, tariff rates and regulations
· Handling calls, customer queries, booking tickets, refunds and exchanges
· Resolving electronic ticketing system queries includes revalidation of tickets and attending mails & telexes

· Providing readymade tour packages to the customers and generating repeat orders on demand

· Interfacing with travel agents to fetch collective output of the product

· Planning and formulating strategies to achieve sales targets thereby increase business volumes

· Receiving client’s requirements through e-mails and calls from around the world and handling their travel plans, suggesting best possible routes and fares for their itineraries

· Collaborating with clients, customers, agents, sub agents to understand their business requirements

· Ensuring adherence to SLA and Turnaround Time (TAT) for maximizing customer satisfaction

· Handling airport facilitation, travel insurance, car transfer and hotel bookings operations

· Preparing reports pertaining to recent fare, flight information, daily sales 

· Collaborating with corporate clients for enquiries and reservations and also negotiating with Airlines.

· Implementing customer relations management and budget control initiatives to increase business profitability 

INTERNSHIP 

· Attended a 5 month internship at The Lalit Hotel, Mumbai, India
REFERENCES: Available on Request






