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Career Objective:

I look forward to associate myself with an organization where there is an opportunity to share, contribute my knowledge to climb a ladder of success 

By being a successful professional to the organization served.

Academic Skills:
	Education/Qualification
	Relation observation
	Education Board
	Year of passing
	Percentage

Grade

	Graduate
	B.S.C
 Bachelor Of Computer Science 
	Osmania University
	2013
	   A    61%

	Performed in Pre-Primary Aviation Academy 
	Aviation, Hospitality and Customer Service
	United kingdom

London University
	2011
	   A   90% 

	Intermediate
	M.P.C 
Mathematics, Physics,& Chemistry
	Board of Intermediate AP.
	2009
	   A    89%

	S.S.C
	Gouthami High School
	Board of Secondary School. AP
	2007
	   B    55%


  Work Experience:
· Working as a Front Office Executive on IDS based soft ware in Hotel Millennium, A groups of Hotels since 06 January 2012 to till16 February 2014. 
· Working as Front Office supervisor on Lucide Promise based soft ware in Platinum, A 4 Star Hotel
 since 25 February 2014 to till date
           **** Total 4 years of Experience in Hospitality Industry ****
Responsibilities & Duties as a Front Office Supervisor:
· Taking check-in and Check-out.

· To be responsible about the cash at desk.
· Up selling of rooms and making benefit to the hotel.

· Making A Duty Roster For whole the staff members.
· Receiving internal and external calls. 

· Handling phone calls with all the telephone etiquette.

· Responsible for guest needs and checking for on time reporting of things required Taking up responsibility in operations.
· Trate full to manage even a difficult guest in circumstance of circumference.
Experience with Leading Airline From Indigo as a C.R.M  

Duties & Responsibilities as a Customer Relationship and Management
· Providing analysis and business reporting across the Ground Staff Operation departments.

· A proven track record of data analysis, metrics development and reporting as well as implementing improvements is essential.

· Have ability to articulate business needs, conduct analysis, budget preparation and performance evaluation. 

· Familiarity with business intelligence and analytical tools, plus data warehousing and data mining technique. 

· I’m very Thank full to my all previous organizations, where I learned to work under pressure and under many circumstances. But presently for the growth of my career and to enhance my knowledge and skills. I am in to change of my previous job.

More Over I learn Skill full to manage even a difficult guest in circumstances of circumference.

My Goal:
My Goal is to be recognized by everyone for my good work. And to become an ideal for many youngsters.
Perfumed skill basement Soft wares:
· Galileo
· Fidelio
· IDS
· Opera

· Lucide Promise
· Ms office

· Java

· C+

· Abode Photo Shoppe

· Nero, Etc...  

Achievements:
· Topper of the batch when I was collaborated my aviation from Frank fin organization. With perfection of 90%.
· Won in Eenadu Cricket tourney as a team captain at Intermediate level.
Strength:
· Believe in myself.
· Positive Attitude 
· Loyalty towards work.

· Good analytical and logical skills.

· Quick learning ability, adaptive.
· caliber to manage even a difficult Guest

Weakness: 
· I’m not comfortable until I complete my task on right time.
· Helping others even when I have the busy schedule
Hobbies:

· Reading Bible and books.
· Outdoor games: Playing Cricket & Volley Ball.
· Sharing quote Stories with Children’s.   
Languages:
	· English
	· Read 
	· Write
	· Speak

	· Hindi
	· Read
	· Write
	· Speak

	· Telugu
	· Read
	· Write
	· Speak

	· Marathi
	
	
	· Speak


Personal Details:

· Date of Birth


:   27/01/1992
· Gender


:   Male 
· Married Status                     :  Married 
· Height                                  :  174 Cm

· Weight                                 :  68 Kgs

· Nationality


:  Indian







