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PERSONAL DATA
Date of Birth:         June 10, 1991
Marital Status:         Single
Nationality:              Tajik
Height:                     178cm

OBJECTIVE
Enthusiastic and versatile highly motivated with several years of outstanding customer service experience is seeking career opportunities in a reputable organization where related experience and extensive training and education can be utilized to contribute and improve customer satisfaction and the expansion of business, enhance productivity and efficiency. 
SUMMARY

I am a team worker and I can also work independently when required. Try to use the best my skill and abilities. I am self-disciplined in my work and self-motivating to ensure that my work is always completed according to deadlines that are given
WORK EXPERIENCE
April 2013 – Present               Gulf Shadows Computer Systems, The Business Centre, Dubai, UAE 

                                          Wholesale IT Products (VGA, Laptops, CPU and all computers components)
Position: Territory Sales Manager 
Major Duties and Responsibilities: Devising and presenting ideas and strategies; Maintaining and updating customer databases; Contributing to, and developing, marketing plans and strategies; Supporting the marketing manager and other colleagues.
November 2011 – April 2013                                         Clothing store “MEXX”, Dushanbe, Tajikistan   Position: Cashier and Salesperson
Major Duties and Responsibilities: Receive payments by cash, check and credit card; Assist customers by providing information and resolving their complaints; Displaying items; Serving customers; Dealing with any queries or complaints; Advising customers on their purchases.
June 2011 – October 2011                                      TA and Petro Stopping Centers, Pennsylvania, USA
Position: Cashier 
Major Duties and Responsibilities: Customer service; Greet customer as they arrive at the store and provide them with information about products and/or services; Take payment in exchange of items sold; Enter transactions in the cash register and provide customer with the total bill;
EDUCATIONAL QUALIFICATIONS           
September 2009 – June 2015 anticipated graduation date        Technological University of Tajikistan  BBA Major: International Economic
Dushanbe, Tajikistan
September 1998 – May 2009                                             Graduated High School, Khujand, Tajikistan
 
LANGUAGES
English–fluent   Russian–fluent   Persian–primary language   Arabic–beginner   German–beginner   
TRAINING COURSES
January and February 2015                    Arabic courses at the Arabic Language Centre, Dubai, UAE                                                                   
Graduated Beginner I: Basic Rules of Arabic
Currently continuing education of Arabic language at the same institute

Beginner II: learning the Arabic language. GRAMMAR

