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Objective

Recruiting Professional with over 7.4 years of experience specialized in full life cycle recruiting in competitive, high demand, high value talent markets. Strong, productive recruiter who can effectively manage client relationships, build exclusive candidate networks, cultivate competitive intelligence, and complete difficult search assignments quickly and cost effectively.  Successful track record in Agency and Corporate environments delivering across a sphere of skills such as Consulting, Engineering, IT/ITES, Healthcare, Audit & Tax.

Professional Experience

One of the nation's leading professional services firms, provides assurance and advisory, tax, and management consulting services through nearly 30,000 people in more than 100 U.S. cities. The firm is dedicated to helping our clients and our people excel. Known as an employer of choice for innovative human resources programs, Deloitte & Touche has been recognized as one of the "100 Best Companies to Work for in America" by Fortune magazine for six consecutive years. Deloitte & Touche is part of Deloitte Touche Tohmatsu, one of the world's leading professional services, with more than 92,000 people in over 135 countries.

Talent Reporting and Technology as Second Year Analyst – Jan 2014 to till date

Currently working as “Second Year Analyst” – Talent Reporting and Technology
Supports the reporting needs of the HR process on different platforms i.e. Recruiting, Learning, Payrolls, Rewards and Benefits, Compensation, Assisting with Technology. In short complete repository for all the reporting need for Human Resources.
· Senior lead in internal recruitment function

· Responsible for the whole candidate management from interviewing to on-boarding

· On boarding new staff and getting them ready to perform effectively in their role.

· Managing the Development work stream to identify basic and advanced learning needs and develop training calendars for new/ experienced hires.

· Develop strategy on utilization, deployment & adequate back up of resources to the optimal level while partnering with the US talent group.

· Anticipating and handling change management effectively during the Talent Transformation initiatives like World Class Talent and other prestigious assignments during the integration effort.

· Worked closely with the Talent leaders to re-organize much of the group’s structure to more closely mirror our businesses and channels.

· Managing and enhancing service delivery – right from SLA’s, quality reviews, consistent application of processes & tools and identify and implement best practices across all of the Delivery. 

· In-depth understanding of PMS and hands-on experience in aligning the PMS and Rewards Management with business goals to promote superior performance.

· Design dashboards, complex reports on HR related Data for different functions.

· Understanding client need and provide the reports based on the different cuts i.e. Demographics, functions, process, Career levels.
· Provide a solutions for the technology related advancements and issue to the entire HR process
· Coordinate and communicate with clients, Local HR teams, Vendors and provide a solution to their reporting needs which In turn help them to take leadership decisions
· Work on tools such as Taleo – Human resources Information System, SAP, Learning Management System, Learning Application System, Internal HR tools, Share Point, Sales force development system, SQL, Tableau.
· In depth knowledge on HR functions, procedures, and policies
· Partial support to HR recruitment drives i.e. conduction interviews, JAM session, schedule meeting with the Managers , client and the stakeholders 

· Represent the complex data in tableau dashboards which are more visually understandable and easily filterable

· Design process related share point site which caters the requirements for clients

· Conducted management games for New hire’s

· Prepared New letters on a periodic basis to keep the team connected and updated on advancements

· Test systems on a recurring basis on new advancements and  connect with vendors to solve issues
Learning Analytics Associate Analyst at Talent Development – March 2010 to Dec 2013 date

Worked as an “Analyst” - Talent Development /Learning and Development.

Supports Talent Development's strategy of being outcome-driven by providing standardized tools, methodology, and best practices for measuring the effectiveness of and improving learning programs. Helps measuring the learning programs so that can determine what worked, what didn't, and what can be improved.

· Manage the LMS and design the courses per the learning requirements

· Interacting with client and stake holders on a regular basis and providing them with required data and reports/dashboards/comparative score cards.
· Manage learning in different environment i.e. E-learning, Live classroom session and Virtual session.

· Cater the learning need of professionals on daily basis, measure the training on the basis of skills applied to their job

· Deliver the trainings based on the TIPL framework i.e. Technical, Industry, Professional and Leadership
· Retrieving of learning data from LMS/LAS, analyze the data and requirements of the professionals and design the learning score card.
· Provide trainings on process, technical skills and leadership to up-skill the professionals
· Represent reports based on different levels i.e. Careel level, Function, Region, Location
· Deal with huge/complex data and present this data in a more understandable form/reports/Dashboards 
· Measure Hours & Satisfaction: Measure time spent learning and learner reaction to a course or program 

· Measure Results: Measure if learning is achieved, if it makes a difference on the job and in the outside world, and track how alumni perform

· Measure the Return On Investment that the organization has applied on the learning requirements of the employees and to what extend the employees have attained these skills to apply on job 

· Capabilities: Mandate capabilities and knowledge to be successful in a role and support growth in the firm
· Providing stake holders and clients with the customized report on the evaluations data depending on their data/report requirements. 

· Training the clients and team members on usage/understanding the reports, extraction of reports and the system (vendor site)
· Administer, Report and analyze Level 1, Level 2, Level 3 and Level 4 Evaluations based on Kirk-Patrick’s Evaluation Model.

· Prepare leadership dashboards on a periodic basis thought out the year which is presented for decision making purpose

· Analyze Data i.e. Qualitative/Quantitate and drive outcomes from this data and present it to the clients/leadership to understand the learning trends of employees and to decide on the ongoing learning objectives

· Document Standard Operating Procedures for the Reports and Administrative tasks in order to help understand the process and these documents help the newly joined staff to understand the process without any manual training.

· Present the objective/data/reports to the clients as a consultant and guide to the best course of action on the learning perspective to ensure correct procedure are followed

· Participant in pre-testing and post testing to ensure the process flow is aligned in the correct order, no discrepancies occurs. Provide the testing script to the vendor on regular basis to ensure both are on the same track.

· Develop and refine evaluation reports that provide actionable and high-value information to support business decisions (requires knowledge of strategy) 

· Retrieve data from vendor site using SQL queries and present/analyses the data per requirements

Achievements and Skills

· Advance excel skills
· Power Pivots

· Knowledge on Tableau
· Good Knowledge SQL/Macros
· Usage of SAP application
· Knowledge of Sales Force Development Center

· Knowledge on CRM tool - Taleo/HRIS
· High end communication skills – Oral and written 

· Excellent analytical skills and thought process

· Good knowledge of MS Office tools

· Have been recognized with 4 awards within a span of 2.5 years for excellent work and contributions made 
Talent Acquisition - Recruiting Associate - August 2007 to March 2010

Deloitte (contract with Adecco Flexione Workforce Solutions Ltd) 
Worked as an “Associate” for Talent Acquisition and HR Reimbursing Processing
· Providing support to the Talent Acquisition team in US on a daily basis

· Following up with Managers, recruiters and candidates on the interview schedules 
· Interview the candidates at different level and bring to onboard stage 

· Acquiring information on candidates on a regular basis and updating the same in HRIS database
· Generate reports and dashboards on a daily basis from HRIS and share with mangers/leads

· Maintain and update employee details in the HRIS

· Deal with the new joiners onboarding formalities

· Prepare Request for payment (RFP) for invoices received from the US Recruiting group. 

· Preparing RFP's according to the Firm Accounting Guidelines and within agreed SLA 

· Update and maintain the central database with Invoice Information.

· Monitor the RFP helpdesk inbox - answer payment enquiries, handle expedited requests and 
worked on different systems - web-based application, SAP Inquiry (SAP), preparing reports in MS-Excel.

· Coordinating with Recruiters and Accounts Payable team via email and internal messaging.

· Worked on different projects within Deloitte.
Achievements and Skills

· Efficiently working with team & coordinating with different teams.

· Handling multiple tasks with utmost importance, ensuring that work is completed before the given SLA without bending on quality.

· Possess good knowledge and experience in computer software/systems like MSOffice, Excel,   PowerPoint, and Word.

· High end communication skills – Oral and written (ability to put thought SMART thought process on paper)

· Excellent analytical thought process

Academic Background

Year

Degree

Institute / College
2007            B.Com. (Comp.)       St. Ann’s Degree College                                                                  

2004            Intermediate            Alpha Junior College,                 

2002            Matriculation            National Open School                  

Recognition/Awards

· Received Applause awards from delivering leadership dashboard with consistency
· Received two appreciation awards from clients on the efficient work done with in a span of one year

· Received Terrific Team Award for good performance on the Job

· Received 3 Spot Awards for handling requests/coordinating with clients independently and efficiently

· Received certificate of appreciation for PRAGMA, a Police-student friendship day Celebration active participation and interest shown in creative pursuits with CYBERABAD POLICE.

· Played throw ball for inter Deloitte (TSC team).

· Played cricket for inter Deloitte (TSC team).

Personal information

Language Known

: English, Hindi, Urdu

Passport no


: H5010101

Date of issue


: 14/08/2009

Date of Expiry


: 13/08/2019


