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Job Application for

CORPORATE TRAINER / TRAINING MANAGER / LEARNING & DEVELOPMENT MANAGER

Hands-On, Performance Process & Results-Oriented 
Management Professional (Training Manager)
with strong skills in the following areas:
* Operations Management    * Profit & Loss Responsibility * ADDIE (TNA/TNI)                * Experiential Learning (Andragogy)* Customer Service * Leadership * Personality Development & Behavioral * Soft Skills * English (LSRW)/ V&A * Employee Engagements * CSR Activities  *Job Descriptions * Interview, Motivating Staff members *SOP’s & Audits * Classification *HACCP* Developing and Implementing Training Programs    * HR related activities *
---------------------------------------------------------------------------------------------------------------------
Professional Enhancements:

· Bachelors in Hotel Management

· Certified Corporate Trainer, Soft Skills & English Language Trainer.

· Certified in Learning Styles Expert & Evaluator.

· Certified in CPR & Heimlich Maneuver thru King Fahd Super Specialty Hospital, Riyadh 

· Certified in Public Relations & as Wedding Planner thru Marriott International.

· Attended “Navigation thru Change”, a 3 day Change Management Workshop thru Marriott International.

· Ardent Toast Master member – won prizes in speech contests & Evaluation Contests.
Summary of Qualifications:
· Background encompasses extensive professional experience in Food Service , Front Office, Customer Satisfaction & Training in the following key positions of responsibility: Training Manager, AYS In charge (Front Office).
· Strengths: Proven leadership/managerial abilities (able to motivate personnel to reach desired objectives); excellent communication/interpersonal skills (able to develop positive relationships with customers and employees); highly skilled at problem identification/problem resolution; results-oriented. 

Training Précis:  Seasoned Professional with a decade of rich experience

· Extensive experience in Front office, F&B Operations, Customer Relationship Management, People Management, F&B Faculty, and Free Lance Trainer.

· Expertise in training wide range of subjects such as Personality development, Personal effectiveness, Communications, Voice & Accent, Social Graces and Etiquette, Language Skills, Interpersonal skills etc.

· Adept in maintaining service standards / Operational policies, planning and implementing effective training modules to enhance associate productivity.

· Recognized for outstanding organizational skills, creativity, public relations and an ability to consistently exceed guest expectations.

· Excellent Interpersonal, analytical and trouble shooting skills with ability to synthesize complex information and communicate technical information with skills in innovative and practical solutions to difficult challenges.
· Responsible to ensure that Targets/Key Result Areas and Personal Development Targets are set for all positions and confirmations/ performance appraisals are done periodically. Responsible for timely setting of KRA and review as per the PMS guidelines

· Ensure Position Guidelines are handed over to all positions during joining.
· Responsible for all HR related documentation and letters, files.
Selected Accomplishments: 
Training Manager – 
Parc Estique, Pune; Dukes Retreat , Khandala & Hotel Daspalla, Hyderabad: 
· Successful Set Up  of Training Department,

· Scripted Job Descriptions for Parc Estique – Operations Department.

· Successful completion of first batch of Hunar se Rozgar tak Hospitality training program thru Ministry of Tourism, Government of India.

· Initiated & conducted First ever external service standard audit for Daspalla.

· Collated SOP’s and created master SOP muster – Dukes; 

·  Penned down SOP’s for Front Office, F&B & Crisis Management Plan – Daspalla

· Hotel Classification: Assisted & filed up with hotel classification for both hotels.

· FSSAI certified as under my custodianship - Daspalla

· Initiated User Records- Daspalla

AYS Supervisor – Riyadh Marriott Hotel:
 Received Zero Problem Department under my leadership during the busy and high profile guest stay.
Professional Experience:   
	LEARNING & DEVELOPMENT                                                                            04.6 YEARS


Worked as HR & Training Manager  at Keys Klub Parc Estique, Pune since April ’14. To Nov’14
(115 Rooms, 3 F&B, 8 Banquets) 7 months
Worked as Deputy Manager – Training at Dukes Retreat, Khandala  since Sep ’13 till April ‘14. (80 Rooms & 8 Banquets Resort)  8 months                                                                      

First Training Manager for a 25 year old property.
Worked as Assistant Training Manager in Hotel Daspalla                                                   since March 2012 – August ’13: 1.5 years (110 Room Business Hotel)
KRA’s:

· Trainings

· Employee Engagements

· Community Services

JOB SUMMARY:

Trainings: 

TNA / TNI, Training Calendars (Monthly / Annually),  Designing Training Modules, Implimenting actual Training, & Training Evaluations, Training Reports, GSI, Complaint Analysis,Completing Targeted Training Manhours.

BASIC TRAINING   

New Hire, Front office, F&B Service Food Safety & Hygiene, Grooming & Etiquette, Fire Safety, Service & Hospitality, and Professionalism. Complaint Handling, Customer service.                  

CORPORATE TRAINING: 

Executive Development Program, Emotional Communication, Motivation, Attitudinal & Behavioral Training. Leadership & Supervisory trainings.

Employee Engagements:
Town Hall, Team Sports, Cultural Competitions & Events, External Picnics & Educational Tours, etc.
CSR Activities:
Blood Donation Camp, Worked towards permanent association with NAB, orphanages, 
Worked as Assistant Training Manager in Hotel Daspalla                                                   since March 2012 – August ’13: 1.5 years (110 Room Business Hotel)
JOB SUMMARY:
First Training Manager in this Hotel thus shouldering the responsibility of starting training from the scratch, 
Worked as Food & Beverage Faculty with Global Institute of Hotel Management from March 2010 – March 2012. – 2 years.
Key Result Areas:
· Food & Beverage – Theory & Practical, F&B Management, Principals of Management, Interview Training, Competitions Assistance & Involvement, Social Events.
	FRONT OFFICE   - AYS                                                                                            4.8 YEARS                                                          


Worked with Marriott International from May 2005 to March 2010 – 4.8 Years                                               Riyadh Marriott – (391 rooms & 22 Banquets)                                                             Hyderabad Marriott & Courtyard Marriott (397 & 17 Banquets)
Front Office - AYS Lead, AYS Supervisor, AYS Agent.                                Key Result Areas:

· AYS – At Your Service described as “One stop Shop” by Marriott is a customer centric department with the main focus on increasing Over all guest experience by solving the guest challenges in the first contact thus enhancing a positive problem experience, a strong service recovery concept.

· Telephone Etiquettes, proper Departmental Coordination, Prompt Follow Up’s, Situational handling, Report making, IRD order taking, Up Selling Incentive Programs, Data & Information Updating, Staff Training on Food Knowledge, Service Essentials, Crisis management including Fire Alarm Handling, Bomb Threat Call Handling, Responding to Emergencies etc.
	FOOD & BEVERAGE SERVICE                                                                                    4 YEARS


Kiwi Xpress – Malaysia – F&B Captain – Feb 2002 – Nov 2004 – 2.9 years
· A 250 cover New Zealand based open restaurant serving Continental & local Malay cuisines.

Viceroy Hotel, (Now Hyderabad Marriott) – F&B Steward Sep 2000 – Jan 2002 1.4 Years.

· Steward – F&B Service 
Taj President – Mumbai – Industrial Exposure Training.

Scholastics
· Completed B.Sc in Catering Science and Hotel Management from Bharatiyar University. 

· Completed 3 Years Diploma in Hotel Management from Shri Shakti College of Hotel Management., Hyderabad in 2000.

Personal Dossier:
· Fathers Name: Mohammed Shamsuddin, Retd. Chief Engineer, Al-Kabir.

· Marital status: Married

· Address: 10-3-P82, Addaguatta, East Marredpally, Secunderabad - 500026 

· Mail:wahajthetrainer7@gmail.com

· Call- 0504318275
· Blog: wahajthetrainer.blogspot.in

	"Good staff is not born, but made”
THE END
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