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 Sales/Marketing and Customer Service Professional   

· PROFILE SUMMARY     
Highly-driven and service-oriented professional offering 6years  
outstanding record in Sales, Customer Service and Marketing

profession. Competent to handle sales duties understanding
the client  needs   through great attention to detail combined 
with flair in delivering excellent customer service to heighten 
sales opportunity of each customer contact. A self- starter who 
Consistently assumes responsibility, meets objectives complete
delegated tasks in a timely and efficient manner. Performs
 with integrity and professionalism both as individual and team 
member throughout fast-paced work environments.  Perfect 
record in leading by example to inspire team to succeed.
· EDUCATIONAL QUALIFICATION
------------------------------------------------------------------------------------------------------------------------------------------    
Bachelor in Sociology 









  2008
University of Ibadan – Ibadan, Nigeria  
General school Certificate Advance level 



           


  2000
· CAREER SNAPSHOT    
---------------------------------------------------------------------------------------------------------------------------------------------------
Sales Executive








  
   2013-2014
Shoprite Mall Ibadan Branch, Nigeria
Customer service Personnel                                                                                                                     
  2011-2012

D-Rovans Hotel, Ibadan Nigeria
Branch Assistant Manager      








  2008-2011
Chris B Departmental store, Lagos Nigeria
· CORE COMPETENCIES

Sales and Marketing
· Perform aggressive sales , marketing result oriented, client relations and customer services
· Generate healthy relationship with the potential customers and clients and generate new  clientele for products and services

· Highly driven to Understand customers from different part of the world and accordingly  offer best services  required

· Reply promptly and professionally to in-coming mails from customers and clients; in regards to products and services, specifications, pricing, and payment methods

AKPOYOWARE UNUAKPOR             

----------------------------------------------------------------------------------------------------------                                                                        
· Uphold knowledge of all products and services lines, policies and procedures, as well as support and services of the company

· Working with the team in identifying, and strategically design and execute ways of distributions to the right places at the accurate time
· Effective communication and feed-back from the sales and Marketing Crew
· Carry out efficient and strategic sales and Marketing promotions in the selected units

· Adequate report of Activity to the employer or Manager in charge

Customer Service
· Act as first point of contact for Customers  Professional Image at all times.
· Provide First-Class customer expérience resulting to satisfaction, Loyalty and retention

· Apply Basic Customer transactions and respond to inquiries in a responsive, timely and accurate manner

· Apply basic concepts practices and procedures of handling clients complaints

· Uphold proactive method of communication with clients and customers through phone, e-mail etc.
                          TRACK RECORDS
----------------------------------------------------------------------------------------------------------------------------------------------
· Able to meet up  and By-pass set  targets and complete set objectives

· Able  to Build  Business relationship with Foreign clients by getting direct supply on Credit basis.

· Able to receive multiple customer patronage in my series of sales Promotions During the First  year
· PERSONAL DETAILS
------------------------------------------------------------------------------------------------------------------------
Nationality

          : Nigerian
Gender                                          : Female
Marital status                              : Single
Language            
                       : English and Yoruba
       IT skills                                          : Ms Office suite, Email and Internet Applications
REFERENCE

----------------------------------------------------------------------------------------------------------------------------------
AVAILABLE UPON REQUEST WITH SUPPORTING DOCUMENTS
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                      KEY AREAS AND STRENGTHS


RELATIONSHIP MANAGEMENT


SALES AND BUSINESS ANALYSIS


NEW PRODUCT LAUNCHES


SALES PRESENTATIONS 


SALES PROMOTIONS


MERCHANDISING/BUSINESS PLANS


MARKETING STRATEGIES 


CUSTOMER SERVICE


SERVICE EXCELLENCE


DEALING WITH MULTICULTURAL


CLIENTELE AND FOLLOW-UP LEADS


GOOD INTERACTIVE SKILLS














				








