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CARRIER OBJECTIVE:

To achieve a challenging and rewarding career where in my skills and experience would be of a great value and join an interactive organisation that offers me a constructive workplace for communicating and interacting with customers and people innovative and flexible.

PROFESSIONAL QUALIFICATIONS:

BACHELOR OF COMPUTER SCIENCE– B.Sc (CS) 68% 
2008 - 2011

Ponnaiyah Ramajayam Arts & Science College, 

East Campus,
Affiliated to PRIST University,

Thanjavur,  Tamil Nadu,
India.

INSTITUTE OF AIRLINES AND TRAVEL AGENCIES:

· IATA Cargo Introductory Course.

· AIR CARGO Handling & Management Programme in Institute of Airlines and Travel Agencies (IATA) CHENNAI.

ACADAMIC QUALIFICATION:

· HSC (+2–Computer Science)–State Board (61%)

· S.S.L.C (10th Standard) – State Board (73%)



	PERSONAL PROFILE:
Date of Birth


 : 07.11.1990
Age                  : 24 years
Gender

 : Male
Nationality

 : Indian
Religion           : Islam
Marital Status : Single
Languages  

Known           : English and Tamil

           (Read, Write and Speak)
POSITIVE TRAITS:

· Eager to learn new things

· Self Motivated

· Self Confidence


	WORK  HISTORY:

AIRINDIA AIRLINES,CHENNAI AIRPORT 

Worked as Customer Service Executive

DURATION: 08thOCT13 to 07thOCT14

    Roles  & Responsibility

· To provide all necessary information to passengers and     make their journey.

· Welcome Passengers and Handling help desk counter

· Carry out check-in, Boarding procedures.

· Baggage Service, Baggage Tracing and Passenger   assistance.

· Cargo Handling and booking & delivery.
PERSONAL  SKILLS:



· Equally effective working independently or as part of a team.

· Excellent communication skills with absolute politeness in verbal conversation.

· Good customer service skills with orientation of complete customer satisfaction.
RESPONSIBLITIES HELD:

· Served as a member in Youth Red Cross for Three years (2008-2011). 
· Working with teachers to improve staff and students relationship.
DECLARATION:

I hereby declare that the above information’s are true and I will prove to be worthy of your confidence and satisfaction.                         



