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PROFESSIONAL SUMMARY

Result–focused Operational and Marketing professional, with more than 7 years of experience for start up, early stage growth and multinational organization. Recognized for ability to incorporate innovative techniques to enhance and increase business productivity and boost revenues. Talent for forging strong relationships with clients and channel partners.
Key Strengths:

· Customer focused sales strategy

· Goal and profit oriented

· Building strong client relations

· Strong negotiation skills

CAREER ACHIEVEMENTS
Standard Chartered Ltd, Mumbai - Expanded business through negotiation and acquisition of major corporate accounts including IBM, Wockhardt & Intelenet for the group.

UAE Exchange LLC, Dubai - Bagged the most number of retail and corporate accounts for Dubai region including Al Futtaim Group, Al Habtoor Group, Lloyd Shipping Group generating a gross margin over AED 2 Million.Employeee of the month award with having clocked 300 remittances being sent from Burdubai Branch.
Kerala Property.Com - Acquisition of  strong clients including Thrissur Builders, Tiknar Homes, World Word Homes, Frontline Builders etc.

PROFESSIONAL SUMMARY
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        Sr Executive Business DEVELOPMENT -MEDIA SOLUTIOnS(Sep 2013-Feb 2015)
             My Key Responsibilities:

· Enhance the revenue as well as the collection targets on a month on month basis

· Promote Social Media Tools like Facebook, Google Adwords Facebook Stamp ads and print media  among various other products like Nokia Nearby.

· Achieved Rs100000 against a target of Rs125000 for the month of November surpassing the nearest executive   by 25000  Rs.

· Involved in SME(Small & Medium Enterprises) continuous salesmanship and thorough follow ups of all
            new and old customers

KERALA PROPERTY .COM, KOCHI (Family owned)
 Sr.Executive – Marketing (July 2008 – Sep2013)
My Key Responsibilities:
· Achieving targets for Corporate as well as retail segment.
· Tapping individuals for their listings into web portal.
· Show residential properties and demonstrate the features and benefits of available homes. Convert prospects to closed sales for clients. Provide close, personal client attention and tenacious follow-up to ensure best service. 
· Prepare contracts and documentation; advise first home-buying clients on general escrow and title procedures. 
· Design and update marketing material. Perform competitive product evaluations.
· Meeting Builders in Kerala for their apartment or villa projects to be added to the portal.

· Represented in property expo organized by CREDAI (Confederation of Real Estate Developers Authority of India).

· Broadened company’s sales goals to include high-end real estate properties as well as representing small new home developments.

· Engaged company in property management activities acquiring 15 contracts.
UAE EXCHANGECENTRE LLC, Dubai, UAE
Operations & Business Development (July 2006 – May 2008)
My Key Responsibilities:
· Sales of UAE Exchange services to Corporate and other organizations.
· Achieved 160 corporate accounts for the year 2007 and achievement for the branch as well as far as remittance and foreign currency requirements are concerned with the branch achieving the annual targets.

· Good knowledge about the Dubai market and areas. 

· Handling a team of 8 executives and ensuring their productivity in terms of sales.

· Meeting up with Finance Heads of the companies and Senior Management level for business for telex transfers and foreign currency requirements. 
· Updating the customers about the latest initiatives happening with a proper & systematic presentation. 

· Conducting monthly marketing meeting for the executives for the Dubai branch.
· Attending Camp and site visits with the Branch Managers for the retail segment to enhance the brand value of the company through repeat business.
· Enhanced the public image and recognition of the firm' name within the business community through new business development, community outreach, and aggressive networking.
· Maintained records of all market liquidity processes. 
· Managed all foreign exchange risks transactions for everyday activities. 
· Developed professional relationships with all clients. 
· Administered all complex transactions for risk issues.
·  Monitored all international payment processes for foreign exchange. 
· Coordinated with trading desk to develop customer base. 
· Provided assistance for all customers for foreign exchange processes. 
·  Implemented all foreign exchange activities efficiently. 
 Standard Chartered Finance Ltd, Mumbai

   Sales Officer (May2002 – June 2006)
My Key Responsibilities:
· Direct Sales calls related to end user accounts in the corporate arena to drive product awareness.

· Generating business for the bank by sourcing personal loans for individual accounts from top notch Corporate like IBM, Wockhardt & Intelenet.      

· Meeting corporate targets on a monthly basis with the targets being to achieve 30 accounts in a month.
· Opening salary accounts for corporate with regular Relationship Management.  

· Cross-selling other allied products like credit cards and current accounts to the corporate customers. 
· Ensure customer service satisfaction and good client relationships. 
· Follow up on sales activity. 
· Quality checks on service delivery. 
· Conduct market research and surveys.  
· Negotiate with clients. 
· Respond to sales inquiries and concerns by phone, electronically or in person.
EDUCATION

· Bachelor of Commerce, Asan Memorial College, Chennai
· Diploma in  Advertising and Public Relations at SCMS, Kochi
IT SKILLS

· Ms Office, Excel, PowerPoint and Internet related application
languages

· English – Fluent

· Hindi – Fluent
· Urdu - Fluent

· Malayalam - Native
INTERESTS

· Volley Ball and Cricket

· Travelling
PERSONAL DETAILS

· Date of Birth   : October, 19, 1978
· Marital Status : Single 




 
· License
  : Indian Driving License Holder

REFERENCES
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