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PERSONAL DATA

AGE





:  28 years old

BIRTHDATE




:  September 13, 1986

BIRTHPLACE



:  Cebu City

GENDER




:  Female

HEIGHT




:  5 feet

WEIGHT




:  48 kgs.

NATIONALITY



: Filipino

CIVIL STATUS



:  Single

RELIGION




:  Christian 

LANGUAGES/DIALECTS SPOKEN
: English, Visayan, Tagalog 

EDUCATIONAL BACKGROUND




  YEAR
COLLEGE

University of Southern Philippines – Foundation



2004 - 2008

Salinas Drive, Lahug, Cebu City

Bachelor of Science in Nursing

SECONDARY

  La Consolacion College former Holy Child School



1999-2003

  Poblacion, Lilo-an Cebu

ELEMENTARY
 

 Colegio de la Inmaculada Concepcion




1993-1999

 Tipolo, Mandaue City

WORK EXPERIENCE

RESERVATIONS OFFICER

 
   February 2013 – March 2015
Plantation Bay Resort and Spa

Marigondon, Mactan Island, Cebu, Philippines 6000

DUTIES AND RESPONSIBILITIES:
· Able to answer guest inquiry through email and phone calls.

· Handles different markets especially Japanese, Hongkong and Russian Markets

·  Flexible in assisting around different areas in the hotel.

· Reports any guest complaints to the manager, supervisors or duty managers immediately.

· Having good inter – departmental relations.

· Displays a pleasant manner and positive attitude at all times.

SPA THERAPIST / RECEPTIONIST


May 2009 – February 2013

Mogambo Springs, the Spa at Plantation

Plantation Bay Resort and Spa

Marigondon, Mactan Island, Cebu, Philippines 6000

DUTIES AND RESPONSIBILITIES:

· Making sure that the treatment rooms are clean and all the items are available.

· Do different types of massages.

· Know how to accept and make reservation for massage and other treatment packages.

· Able to perform duties in a professional manner to the full satisfaction of the guests.

· Reports any equipment failures or problems to the Maintenance Department.
SKILLS

· Knowledgeable in computer applications (MS Office)
· Knowledgeable in OPERA Property Management System
· Team player, quality and goal oriented, and adaptable 

· Very keen on details
 

TRAININGS ATTENDED:

THERAPEUTIC MUSCLE RELEASE 

(Sports Massage)

Plantation Bay Resort and Spa

Marigondon, Mactan Island, Cebu, Philippines 6000

September 29, 2010 – October 08, 2010

TRADITIONAL THAI MASSAGE

Plantation Bay Resort and Spa

Marigondon, Mactan Island, Cebu, Philippines 6000

September 06, 2010 – September 10, 2010

ALGOTHERM COSMETIQUE MARINE
Facial and Body Treatments

Plantation Bay Resort and Spa

Marigondon, Mactan Island, Cebu, Philippines 6000

December 07, 2009 – December 12, 2009

FOOT REFLEXOLOGY, LYMPHATIC DRAINAGE, FUSION AND PREGNANT MASSAGE

Plantation Bay Resort and Spa

Marigondon, Mactan Island, Cebu, Philippines 6000

July 06, 2009 – July 20, 2009

SWEDISH MASSAGE

Plantation Bay Resort and Spa

Marigondon, Mactan Island, Cebu, Philippines 6000

June 21, 2009 – June 28, 2009

SHIATSU MASSAGE

Plantation Bay Resort and Spa

Marigondon, Mactan Island, Cebu, Philippines 6000

June 15, 2009 – June 18, 2009

SEMINARS ATTENDED

PEOPLE are the FLAVOR

Plantation Bay Resort and Spa

Marigondon, Mactan Island, Cebu, Philippines 6000

July 05 – 06, 2010

HEALTH and SAFETY ORIENTATION
Plantation Bay Resort and Spa

Marigondon, Mactan Island, Cebu, Philippines 6000

February 02, 2010

