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OBJECTIVE

To attain professional excellence in all endeavors and excel in an environment where knowledge can be enriched, shared and continuous learning is encouraged.

Academic Qualification 

· 2014: MBA ( Healthcare and Hospital Management), India

· 2000: B.sc (Mathematics), India   

Technical Qualification 
· 1997 Type Writing in English, India.
· 1998 Type Writing in Tamil, India.
· 2001 DTP & MS OFFICE , India
EXPERIENCE
Name of Company: Hudson Valley Media Technologies Pvt Ltd
Designation: Clients Relation Manager
Duration: 
Dec 2009 – till present (5.3 Years)
Place: (Bangalore, India)

Responsibilities:

· Handling a End to End process team in both Provider (Physicians) and Payer (Insurance) 
· Process client requests, Complaints and concerns on a priority basis.

· Periodically review team’s performance and plan to meet the needs of the clients.

· Been to United States of America for a project transition for 5 times and successfully transitioned (Locations: Troy, Charlotte, Arizona and Stamford)
Name of Company: Family Physician Groups Healthcare Pvt Ltd
Designation: Assistant Manager
Duration:  Apr 2006 – Dec 2009 (3.8 Years)
Place: Chennai, India
Responsibilities:
· Handling an Adjudication team (Hospital & Medical), Claims review Examination, Quality audit and maintaining the WSR & MSR.
· Assisting Management in recruitment process. Part of Compliance Team (HIPAA) 
· Managing the team with high standards with forecasting & training.
· Been to USA for a project transition and successfully transitioned (Location: Tampa)

Name of Company: Dell Perotsystems 

Designation: Claims Examiner

Duration:  Sep 2004 – Apr 2006 (1.7 Years)
Place: Chennai, India
Responsibilities:

· Validating the claims for payment and denial according to the US Healthcare Insurance.

· Review of High dollar claims and entering the result of the same in the audit tool.

· Meeting the SLA for which quality check have been implemented for the claims.

Name of Company: Global Infoserv Pvt Ltd  

Designation: Medical Billing Executive

Duration:  Jun 2001 – Sep 2004 (3.3 Years)
Place: Chennai, India
Responsibilities:

· Entering the Patient Demo’s and Charges in billing software as per guidelines.

· Posting the claims for payment and denial according to the US Healthcare Insurance.

· Review the submission & rejections concepts of claims and AR Calling follow-up
Achievements

· Team has consistently met all the quality parameters on a Quarterly -yearly basis.
· Created an internal auditing mechanism to strengthen the internal quality base of the team.
· Received appreciations from the client end for maintaining quality standards and zero making of the claims queue.
__________________________________________________________________
LANGUAGES 

English, Tamil & Malay
PERSONAL

Date of Birth

:    

22-05-1980
Place of Birth

:  

Chennai, India
I hereby declare that the information furnished above is correct and true to the best of my Knowledge.
